MWHUCTEPCTBO 3PABOOXPAHEHUA N COLUMANIBHOIO PA3BUTUA
POCCUNCKOUN ®EOEPALIMA

®ENEPAJIbHASA CNYXXBA MO HAA30PY B COEPE 3ALLNTDI
MPAB MOTPEBUTENEWN N BIIATONONY4YA YHENOBEKA

NMACbMO
ot 31 aBrycta 2007 r. N 0100/8935-07-32

Ob OCOBEHHOCTSAX NPABOMNPUMEHUTENIBHON MPAKTUKW,
CBA3AHHOWM C OBECNEYEHMEM 3ALWLNTBI MPAB NOTPEBUTENIEN B COEPE
TYPUCTUYECKOI'O OBCIY>KUBAHUA

B cBA3M C cylleCTBEHHbIM M3MeHeHueMm B 2007 rogy npaBOBOr0 pPerynupoBaHWS TYPUCTCKOW
aearenbHocTn PepepanbHag cnyxba no Hagsopy B cdepe 3awuTbl MNpaB noTpedutenen u
Orarononyyus YenoBeka pasbsaCHAET CnegyoLlee.

Typuctckasa nHayctpua B Poccuinickon degepaumm SBnAeTca akTUBHO pasBUBALOLLIENCS OTPacChbio
SKOHOMMWKW, peanuaylolen KOHCTUTYLIMOHHOE NPaBo YeNioBeka Ha OTAbIX, B CBA3M C YeM 3awurta npas
notpebutenein B agaHHom obGnactu Bceraa 6bina ana PocnotpebHaa3opa akTyanbHOW B Cuny €e
coumnanbHOM 3HA4YMMOCTM, a oOTMeHa ¢ 1 gaHeapa 2007 roga WHCTUTYTA NULUEH3UPOBaHUSA
TyponepaTopckoM W TypareHTCKOW AeATeNIbHOCTU B COOTBETCTBMM C MNONOXEeHWaAMM n. 6 cr. 18
denepansHoro 3akoHa ot 08.08.2001 N 128-d3 "O nuueH3anpoBaHUn OTAENbHbLIX BUAOB AeATeNbHOCTH"
00BbEKTUBHO TPEOYET yCUNeHnsa KOHTPONSA U Hag3opa B AaHHoW cdepe.

MpaBoOBOE pErynMpoOBaHUE OTHOLUEHWUW, CBA3AHHbLIX C MNPeAOCTaBMEHUEM TYPUCTCKUX YCAV,
ocywlectendaetca paxgaHckum kogekcoMm Poccuiickon degepaumn (ganee - K P®), degepancHbiM
3aKOHOM 0T 24.11.1996 N 132-$d3 "O6 ocHOBax TYpUCTCKON AeATenbHOCTU B Poccuiickon ®egepauun” (B
peaakuun deaepanbHoro 3akoHa oT 05.02.2007 N 12-¢3, ganee - 3akoH 06 OCHOBAX TYpPUCTCKOW
aeartensHoctn), 3akoHoM Poccuiickon Pepgepaunmn o1 07.02.1992 N 2300-1 "O 3awuTte npas
notpebutenein" (nanee - 3akoH O 3awmMTe npaB notpebutenen), MNpaBunamu OKasaHus ycnyr no
peanusauun TYPUCTCKOrO MPOAYKTa, yTBep)XaeHHbiMu [locTaHoBneHuem [lpasutensctBa POCCUINCKON
Pepepaumm ot 18.07.2007 N 452 (panee - lNpasuna), a Takke WHbIMWU HOPMaTWUBHbIMWU MPaBOBbLIMU
aktamy, B YactHocTtu Mpukaszom MuHduHa PO ot 09.07.2007 N 60H "OO6 yTBep)kaeHun dopmbl BnaHka
CTPOron oTvyeTHOCTU" (3apeructpuposaHo B MuHiocte PO 17.07.2007 N 9857), koTtopblit yTBEpaun
TpeboBaHust k HOpME U COAEPXKAHMIO TYPUCTCKON NYTEBKMK.

Mpu atoMm, ucxoaa mu3 cmbicna n. 2 ¢r. 3 TK P® u cr. 2 3akoHa 006 OCHOBax TYpPUCTCKOW
OEeaTenbHOCTU cnegyet MMeTb B BMAY, YTO B BOMPOCE BbIOOPA HOPM, MOANEXALLMX MPUMEHEHMIO B
paccMmarpuBaemon obnactu npaBOOTHOLUEHWA, MNPUOPUTET NO CTENeHW HPUANYECKON 3HAYUMOCTU
UMELOT, npexae Bcero, nonoxerHusa MK PP 1 3akoHa 06 oCHOBax TYPUCTCKOI AEATENbHOCTU, KOTOPbIE HE
MOTYT NpOTMBOPEeYnTL HopMam K P®. MonoxkeHna 3akoHa o 3awute npae notpeburenei NpUMeEHsIIOTCS
K NPaBOOTHOLWIEHUAM B chepe TYPUCTCKMX YCIYr B YacTu, He npoTuBopevaiuen Hopmam K PO u 3akoHa
00 OCHOBAx TYPUCTCKOM AeATENbHOCTU. Kpome TOro, K OTHOLUEHWUSIM, CBA3aHHbIM C NEepPeBO3KOW
nacca)kupoB, B MEPBYIO O4Yepeab NOANEXAT NPUMEHEHWIO HOPMbl 3aKOHOAATENbCTBA O BO3AYLUHOM,
BOAHOM, >KENe3HOAOPOXXHOM M WHbIX BUAAX TPaHCnopTa B TOW MEpPE, HACKONbKO TYPUCTCKUA MPOAYKT
COMPSXXEH C TPAHCNOPTHbLIMWU YCrlyraMmu Kak CBOEW COCTaBHOW YacTbl0 MM OTAENbLHOW COMYTCTBYIOLLEN
YCNyroun.

MockonbKy B COOTBETCTBUM C [onoxeHnem 0 degepansHOn cnyxbe no Haa3opy B cdepe 3aluuThbl
npae notpedutenen u Onaronony4ms 4YenoBeka, YTBEPXKAEHHbIM [locTaHoBneHuem [lpaButenbcTBa
Poccuiickoin deaepaumm ot 30.06.2004 N 322, PocnoTtpebHaa3op 4BMseTCs YNONMHOMOYEHHbIM
dregepanbHbIM OPraHOM UCMOSTHUTENBHOW BIACTU, OCYLLECTBASIOWMM (PYHKUMW MO KOHTPOIIO U HAA30py
B cpepe 3awuthbl NpaB noTpeduTeneii u Ha NOTPEOUTENBLCKOM PbIHKE, B TOM YUCHE, C YHETOM MONOXKEHUN
n. 23 T[paeun, B obnactm oka3aHua yCryr nNO peanu3auuum TYPUCTCKOTO MNpPoAyKTa, B LEnax
dOpMUPOBaAHUSA  €AMHOW MNPaBOMPUMEHUTENBLHON MPAKTUKU MpU  peanusayum TEPPUTOpPUansHbIMU
opraHamn PocnotpebHag3opa CBOMX MOMHOMOYMR, C YYETOM UMEIOLIMXCA KOMMU3UA  HOPM
BbILLEYKA3aHHLIX aKTOB Apyr Apyry, ®egepanpHad cnyxba no Hag3opy B cdepe sawutbl npas
notpebutenen u bnaronony4ynsa yenoseka obpaLaeT BHUMaHUE Ha HWXKECNEAYoLWmMe acnekTbl.

1. Berynuswium B cuny 1 uioHa 2007 roga depepanbHbiM 3akoHOM OT 05.02.2007 N 12-93 "O
BHECEHUM M3MeHeHMn B PeaepanbHblii 3akoH "OB OCHOBaxX TYPUCTCKOW AeATENbHOCTU B POCCUICKON
depepaumn” nonoxeHua cr. 6 3akoHa 00 OCHOBAxX TYPUCTCKOW AEATENbHOCTU MNPUBEAEHbI B
COOTBETCTBUE C HOpMOW n. 2 cT. 779 K P®, cornacHO KOTOpPOW AOrOBOP OKa3aHuA ycnyr no
TYPUCTMHECKOMY OBCIY)XMBAHMIO OTHECEH K JOTOBOPaM BO3ME3AHOr0 okasaHmsa ycnyr. COOTBETCTBEHHO,
K 4OrOoBOpy O peanu3aumm TYpUCTCKOrO MPOAYyKTa NPUMEHSIOTCA MpaBuna, B LENOM YCTAHOBMEHHbIE
nasoii 39 'K P® u Maseoii Il 3akoHa 0 3awumTe npas NoTpeduTenen.



MN3meHeHO codepXaHWe OCHOBHbIX MOHATUW "TYPUCTCKMI MPOAYKT" M "TypucTckaa nyteska",
onpeaeneHbl NOHATUA "hopMUpoBaHME TYPUCTCKOro npoaykra" u "peanusaymsa TYPUCTCKOro npoaykra”, a
Takke BbiBeAEHbI U3 NPABOBOro NONA NOHATMA "Typ" U "TYPUCTCKMIA Bay4ep".

Mcxoasa mM3 COBOKYMHOCTM onpeaeneHuin "TypucTCkuin npoaykt" u "dopMmupoBaHue TYPUCTCKOrO
npoaykta" B HacToswee BpemMs nog TYPUCTCKMM MpPOAYKTOM MOHMMAETCS KOMMIEKCHas ycnyra,
oKasblBaemasa 3a OAaHy (OOLLYlO) LIEHY, UTO Takke COOTBETCTBYET MOMNOXeHusiM n. 2 cT. 779 TK Po,
onpeaenueLIEn COOTBETCTBYIOLLMIA MPEeAMET rpakKoaHCKUX cAenok Kak "ycnyry no TypUCTUYECKOMY
obcnyxuBaHuto". CrioXHbIA COCTaB TYPUCTCKOTO NpoaykTa, hOpMUpPYEMOro TyponeparopomMm, cam no cede
AnA TypucTa He [JOJDKEH MMETb 3HadeHMe C TOYKM 3PEHMS MEexaHu3Ma 3awutbl €ro npaB Kak
noTpebuTens, NOCKONbLKY OTBETCTBEHHOCTL TyponepaTopa yCTaHaBMBAETCH 3a HapyLUEHUe KavyecTBa u
6e30MacHOCTU COOTBETCTBYIOLLEN ycnyru B uenom. OgHaKo TakoW noaxond He UCKIYaeT BO3MOXKHOCTU
HaCTYNMNEeHNA  rPaKgaHCKOW, aAMWHUCTPATUBHOW U YTOMOBHOW  OTBETCTBEHHOCTM  MWHBIX  NWL,
3a4€NCTBOBaHHLIX B TYPUCTCKON UHAYCTPUM, B YCTAHOBIIEHHOM 3aKOHOM MOPSAAKE.

MNpn 3TOM M3MEHUNOCHL CaMO CoAepXKaHWe NoHATUA "Typuctckaa nHgyctpua”. OgHako B cuny Toro,
YTO MOOLIE OTHOLUEHUS PErynMpPYOTCA MHOMMMU B3aUMMOCBSA3AHHLIMM HOPMAMU, TAKOE W3MEHEHWE He
TONMBKO HE yCTpaHuno npobenbl MPaBOBOr0  PErynupoBaHuMsA  paccMaTpuMBaeMoro  cekropa
NoTPebUTENbLCKOrO PbiHKA, HO U MOBMEKIO BO3HUKHOBEHME HOBbIX KONMMW3WUA, OCOBEHHO B 4acTu cocTasa
CyOBEKTOB 3aKOHOAATENBLCTBA O TYPUCTCKMX ycnyrax, odbeMa ux npas n 0643aHHOCTEN.

Tak, umnepaTtmBHble HOPMbI CT. 1 3akoHa 06 OCHOBax TYPUCTCKOW AEATENbHOCTU YCTAHABMMBAIOT
yepes onpedeneHus MNOHATUW 3aKPbITbI  CMNUCOK CyOLEKTOB yKa3aHHOrO 3akoHa, Mpu  3TOM
TyponepaTopoM, (PopMMpyIOLLMM TYPUCTCKUIA MPOAYKT, MOXET OblTb TONMLKO opuaundeckoe nuuo. OgHako
u3 nonoxeHun cr. 4.1 3akoHa 006 OCHOBAX TYPUCTCKOW AeATENbHOCTU cneayet, 4to hOpMUPOBATbL
TYPUCTCKMI NPOAYKT MOXET Takke WHAMBMAYaNbHbLIA npeanpuHumatens. W3 nonoxxeHun cr. 9
YKa3aHHOTO 3aKOHOAATENLHOr0 akTa yCMaTpUBaETCA BO3MOXHOCTb OCYLLECTBIEHUS NOCPEAHUYECKON
AeaTenbHOCTU N0 peanu3aumm TYPUCTCKUX NPOAYKTOB Yepes cybareHToB, Npy 3TOM npasa, 0083aHHOCTU
U npegensl OTBETCTBEHHOCTM CybareHTOB OMpeaenslTcs TONbKO AOFOBOPOM C TypareHTOM ¢ BegoMa
Typonepartopa.

CyLleCcTBEHHOE 3HA4YeHne Ans 3awuThbl NpaB notpedburenen MMeT 0CcoBeHHOCTM obbema npae u
00A3aHHOCTEN TYpareHToB.

B uenom npepenbl OTBETCTBEHHOCTM AareHTOB Mepes npuHuunanaMmM W TPETbUMU fAWLaMM
onpeaeneHsl Hopmamu ct. 1005 T'K P&. Mpu atom n. 4 ¢1. 1005 'K PP ycTaHOBMAEHO, YTO 3aKOHOM MOTYT
ObITb NPEayCMOTPEHbl OCODEHHOCTU OTAENbHLIX BUAOB areHTCKOro Aorosopa. Takue OCODEHHOCTM
NpaBOBOro MONOXEHUS1 TypareHTOB ycTaHoBMNeHbl CT. CT. 9, 10 n 10.1 3akoHa 06 OCHOBax TYpPUCTCKOW
OEeaTenbHOCTU, a B UX Pa3BUTUE - TAKKE HEKOTOPLIMK NONOXeHUaAMU Mpasun.

B oueHke COBOKYMHOCTM MNPUBEAEHHLIX HOPM Mpexae BCero cneayer WMMETb B BUAY, YTO
nonoxenuss c1. 9 3akoHa 0D OCHOBAX TYPUCTCKOW AEATENbHOCTM HE MWCKIIOYalT OTBETCTBEHHOCTM
TypareHToB. pu 9TOM TyponepaTopbl HECYT OTBETCTBEHHOCTb 3a HEUCMNOJTHEHWE UMW HEeHaanexailee
UCNoMnHeHne o0A3aTenbCTB MO AOrOBOPY O peanuMsauuyM TYpUCTCKOrO npoaykrta (B TOM 4ucre 3a
HeoKasaHWe WNM HEeHaamnexawlee okasaHue TypucTaMm YCNyr, BXOASWMX B TYPUCTCKUA MPOAYKT,
HEe3aBMCUMO OT TOro, KeM AOSDKHbl OblM OKa3bIBATLCA WMKM OKasbiBanuCb 9TU ycnyru). M3 cmeicna
nonoxeHu at3. 11 ykazaHHOM CTaTbM CNEeayeT, YTO MPETEH3UU TYPUCTOB MMM MHbIX 3aKA34YMKOB MO
JOrOBOpPY O peanu3auuM TYPUCTCKOTO MNPOAYKTa MOTYT NPeabsABMASATLCA TyponepaTopy U TypareHTy.
Kpome TOro, cornmacHo nonoxeHmam abt3. 13 yka3aHHOW CTaTbWM B [AOrOBOpPE, 3aKMO4YaeMOM MEXxay
TyponepaTopoM M TypareHTOM, YCTaHaBfMBAETCA OTBETCTBEHHOCTb KaXKAOIO M3 HUX Nepep TYPUCTOM U
(UnNn) WHBIM 3aKa34yMKOM 3a HenpeacTaBneHWe WKW npeacTaBfeHWe HegOCTOBEPHOW WHGOopMauumn o
TYPUCTCKOM NPOAYKTE, 38 HEUCMONTHEHUE UMM HEHAANEXAaLLee NCNoNHeHne 0ba3aTensCTB NO 40roBopy O
peanusauun TYpPUCTCKOro npoaykra. MNMpuyem, ncxoasa U3 CMbiCria HOpMbI, yCTaHOBREHHONW N. 1 ¢T. 422 TK
P®, atu TpeboBaHus obA3aTeNbHbI K UCMIOSTHEHUIO M TypOnepaTopamMu, U TypareHTamu.

Takum o6pasom, C y4eTOM OnpeaerneHns NOHATUA "TypareHTckasl AeATeNnbHOCTL", YCTAHOBIIEHHOTO
ct. 1 3akoHa 00 OCHOBax TYPUCTCKOM AEATENbHOCTU, TypareHT HEe HeCeT OTBETCTBEHHOCTU 3a
nocneacTBMA HeHagnexawero (GOPMUPOBAHMA TYPUCTCKOrO MNPOAYKTA W MCNOSIHEHME A[0roBopa o
peanu3auum TYPUCTCKOro npoaykra. Bmecte ¢ Tem TypareHT, AEWCTBYIOLLMIA OT CBOEr0 UMEHW, HeceT
MOMHYK OTBETCTBEHHOCTb MNeped MNOTpPeduTendAmMM 3a HapyleHue MX NPaB Ha CTagumn 3akmyeHus
JOroBopa O peanu3auuM TYpUCTCKOTO MPOAYKTa WM paHee, npexge BCEro B 4acTu CBOEBPEMEHHOrO
npeaocTaBneHnsi HEOOXOAUMON U AOCTOBEPHON MHopmauun, obecnevynBalolen NPaBuIbHbIA BbIBOP
dPU3NYECKMMM  NULAMU  TYPUCTCKMX NpoaykToB. OTBETCTBEHHOCTL Typonepatopa MW TyparesTa,
JEeWCTBYIOWEro OT WMEHM Typonepatopa, nepej noTpedutensaMmu TYPUCTCKMX YCMyr COrMacHo
nonoxeHnam cr. 9 3akoHa 00 OCHOBax TYPUCTCKOW aedAtenbHocTM u n. n. 1 u 4 cr. 1005 K P®
ONpeaensaeTcs CoOaemKaHmemM oroBopa mMexay HuMmu. Nonoxenus MNpasun, B YaCTHOCTU M. 2, HE MEHAIOT
yKa3aHHbIX NPeenoB OTBETCTBEHHOCTU TypPareHToB 1 TyponepaTopos. pu 9TOM COrMacHO NONOXKEHWAM
a63. 4 ct. 9 3akoHa 06 OCHOBAX TYPUCTCKOM AEATENbHOCTM TyponepaTop OTBEYaeT nepea TypucTamu
UMW MHbIMMW 3aKasyukamu 3a gencteua (6es3aencrTeme) TpeTbUxX nuy, ecnu degepanbHbIMU 3aKOHAMU U



WHbIMW HOPMATUBHbLIMM NpPaBOBbIMM akTamu Poccuiickon degepaunm He  YCTaHOBMAEHO, 4TO
OTBETCTBEHHOCTb Nepes TYPUCTaMu HeCeT TPeTbe Nuuo.

B ykasaHHOWM Bbie 4acTu npasa notpebutenen Hapaay C rpakgaHCKO-MpaBOBLIMWM METOA4aMM
MOTYT 3aliMaTbCd 4Yepe3 agMUHUCTPaATUBHbIE MONHOMOYMA PocnoTpebHagsopa € NPUMEHEHWEM B
nepByl0 o4Yepedb COOTBETCTBYIOLMX NonoxeHun ct. 14.5, ct. 14.7, 4. 1 c1. 14.8, 4. 2 cT. 14.8 Kogekca
Poccuiickoin depgepaummn 06 agMMHUCTPaATUBHBLIX MpaBoHapylleHuax (aanee - KoAl P®). Mpu atom
cybbekTamMm agMUHUCTPATUBHOW OTBETCTBEHHOCTU MO HA3BaHHbIM COCTaBaM B 3aBUCUMOCTU OT
KOHKPETHOM CUTyauumn MOTYT BbICTYNaTb Kak TyponepaTop, Tak u TypareHT, nubo TonbKo Typoneparop, a
B HEKOTOPLIX CNy4asx - TAKKe U cybareHT.

KoHcynbTaHTIn0C: npuMeYaHue.

B oduuymansHom TekCTe AOKyMeHTa, BUAMMO, AOMNyLUEeHa oneyartka: B HkKecnegywuleMm abdsaue
umeetrca B Buay crartbd 10 3akoHa "O6 OCHOBax TYpPUCTCKOW AesiTenbHOCTM B P®", copgepxawas
NOMNOXeHUs 0 COBNIAEHUM NPU peanu3aumm TYPUCTCKOrO NPoAyKTa B TOM YMCNE 3aKOHOAAaTenbLCTBa O
3awute npae notpeburtenein, a He cTaTbs 1.

Takum oBpa3om, B CUNy OTHECEHMsI Cepbl TYPUCTCKMX NPABOOTHOLUEHUWA K NOTPEeOUTENLCKUM
COrnacHo nonoxxeHmam cr. 1 3akoHa 00 OCHOBAX TYPUCTCKOW AEATENbHOCTM U HanMyuus 0ObEeKTUBHbIX
CMNOXHOCTEW YCTAHOBMEHMA CyObekTa BO3MOXHOW aAMWHUCTPATUBHOMW OTBETCTBEHHOCTM, MWHbIX
OCODEHHOCTEW MpPaBOBOr0 pPEerynmMpoBaHMs pPblHKA TYPUCTCKMX YCIyr, TpebylLlmx 3HaAYMTENbHbIX
BPEMEHHbIX 3aTpaT ANA UX HaANexallen OLEeHKU, B paMKax OCYLLECTBNEHNA MEPONPUATUIA NO KOHTPOIO
uenecoobpasHo B KaKAOM Crnyyae npoBeAeHWMe aaMWHUCTPATMBHOIO pacCcnefoBaHWs ¢ YYETOM
pekoMeHaauui, coaepxawmxca B nucbMe PocnotpebHaasopa ot 12.07.2007 N 0100/7062-07-32 "O6
onTumMmu3auuM npakTukn npumeHeHus Kopekca Poccuiickon Pepgepaumm 06 agMUHUCTPATUBHBIX
NpaBOHaPYLWIEHUAX NPU MNPOBEAEHMU aAMWHUCTPATUBHOIO paccrnegoBaHus MO Aernam, CBA3aHHbIM C
3aWmMToN Npae notpeburtenei B cdhepe noTpebuTenbLCKOro KpeanToBaHus".

2. CornacHo nonoxeHuam cr. 10 3akoHa 06 OCHOBaX TYPUCTCKOM AESATENbHOCTM A0roBOpP O
peanusauun TYPUCTCKOrO npoaykra (ganee - [OroBop) 3akn4vaeTca B MNUCbBMEHHOW hopme, 4To
npeanonaraeT U BneveT cobnwgeHne ctopoHamu TpeboBaHUI, YCTAHOBMEHHbIX CT. 160 MK PO, npexae
BCEro B 4acTu 00A3aTenbHOro NoANMCcaHusa 4orosopa nNUUoOM UM NULaMu, COBEPLLAIOWMMU CAENKY, UMK
JOJDKHBIM 00pa3oM yNOMHOMOYEHHbIMKU UMK NuuaMu. OTCYTCTBUE HA 4OrOBOPE NOAMUCH YKa3aHHbIX NuL
nUwaeT npaea TyponepaTopa M TypareHta ccbinatbCa Ha dakT O03HakoMmeHua noTpebutena c
ycnosusiMu gorosopa. OCHOBaHUS MOSTHOMOYMIA MWL, COBEPLUAIOLLMX CAENKY B MHTEpPecax rpakaaHuHa,
JOJDKHBI ObITb YKa3aHbl B 4OTOBOPE.

MonoxeHusimn c1. 10 3akoHa 00 OCHOBax TYpPUCTCKON AesATenbHOCTM u n. n. 13, 14 [paeun
OMnpeaerneHbl CyLWEeCTBEHHbIE YCNOBMA AOrOBOPA, HanuyMe KOTOpbiX 00A3aTenbHO B cuny TpeboBaHui,
yCTaHOBMEHHbIX N. 1 cT. 422 n n. 1 c¢1. 432 TK P®. lMNpu 3ToM 3aknyaemblii TyponepaTopoMm
(TypareHTom) AOroBOp AOMMKEH CPeau NPOoYero COOTBETCTBOBaTb 3aKOHOAATENMbLCTBY O 3aliuTe npas
notpeburtenein.

MopAJOK 3aKMYeHUsi, MCNOSMIHEHMS, M3MEHEHWS W MpPeKpalleHua JOoroBopa O peanusauuu
TYPUCTCKOrO NPOAYyKTa B LLENIOM pernaMmeHTupoBaH nonoxxeHnamu pasgena IV MNMpasun.

JoroBopel, 3aknio4yaemMble TypareHTaMmm OT CBOEr0 MMEHU, AOIMKHbI COAEpPXKaTb AOMONHUTENbHLIE
YCNOBUS, OTHECEHHblE K CyL|ECTBEHHbIM MonoxeHuam c¢r. 10.1 3akoHa 06 OCHOBax TYpPUCTCKOMN
aeartensHocTu U n. 14 Mpasun.

OTCYTCTBUE MUCBMEHHOIO AOrOBOpPA MIM XOTA Obl OQHOIO K3 CYLECTBEHHbIX (00A3aTenbHbIX)
yCrnoBuin [OroBOpa, B TOM YUCIE PEECTPOBOr0 HOMEpAa TyponepaTopa, AOMMKHO paccMaTpuBaTbCs
(Hapagy ¢ HecobniogeHnem nonoxeHun pasgena lll Mpaeun) kak HapylwieHue npasa notpeburensa Ha
UHOPMAaLUIO, YTO  MOXET  OMpejendtb  COCTaB  aAMWMHUCTPATMBHOIO  MpaBOHApYLUEHWS,
npeagycmoTpeHHoro 4. 1 cT. 14.8 KoAll P®.

Mpu aTOoM cnegyet oOpaTuTb BHUMaHUE HA TO, YTO CPOKM UCMOMHEHUS JOroBOpa, ONpeaensemble
no cornawleHuto CTOPOH, K CyLLeCTBEHHbLIM yCnoBuUsam gorosopa n. 13 NpaBun He OTHECEHDI.

OtcytcTBUE O0OLLEN LEeHbl TYpUCTCKOTO MpOoAyKTa B [OrOBOPE He SABMSETCA M3HavanbHO
HapylieHmem npasa noTpedbutend Ha uHOPMaUMIO, TaK Kak TYPUCTCKaa NyTeBKa, TAKKe Coaepxallas
Takylo LieHy, SBMSETCA HEOTbEMITEMON YacTbio goroBopa. OgHAKO OTCYTCTBUE OOLLEN LEeHbl TYPUCTCKOTO
npoaykTa B pybnsx B AOrOBOpPE MpU OTCYTCTBMM TYPUCTCKOM nyTeBku (4TO camo no cebe onpeaenser
ODOBEKTUBHYIO CTOPOHY COOTBETCTBYIOLLErO aAMWHUCTPATUBHOIO NpPaBOHapyLUEHMSA) MOXeT ObiTb
KBanuuumMpoBaHo Kak agMUHUCTPaTUBHOE NpaBoHapyLUeHne, npeaycMoTpeHHoe 4. 1 1. 14.8 KoAl P&.

Takke HeobXOAMMO Yy4MTbIBATb, YTO TYPUCTCKMWA MPOAYKT, ONpedensiemMbli Kak KOMMeKcHas
ycnyra, rotoas (npegnaraemas) kK peanusauyuu, He npegycMaTpuBaeT BO3MOXHOCTM OTKasa OT OA4HON
WU HECKONbKMX COCTaBNAOLWUX €e ycnyr no Bone notpebutensd (C TOYKM 3peHus Oe3yCnoBHON
00A3aHHOCTM YAOBNETBOPEHMSA TaKkoro BOMEU3bABMEHMSA), W HE MpeaycMaTtpuBaeT BO3MOXHOCTU
YMEHbLUEHUS LieHbl AOrOBOPa KPOME Cry4aeB, NPEeayCMOTPEHHbIX 3aKOHOM, B TOM 4YMCre BCNeacTBue
HEKa4YeCTBEHHO OKa3aHHOMW YCIyru.

OTcyTCTBME YCNOBUW NYTELLUECTBUS B YTBEPXKAEHHOW (pOpMEe TYPUCTCKOW NYTEBKWM TaKkKe He
SIBMIAETCA HapyLUeHUEM npaB noTpebutenen Ha uHdopmayuio. CornacHo nonoxeHuam ct. 10 3akoHa 06



OCHOBaX TYPUCTCKOW AEATENLHOCTU U M. 7 [paBun yCcrnoBus NyTELECTBUS OTHECEHbI K NOTPebUTENbCKUM
cBoWcTBaM (MoOKasaTensM KayecTBa) TYPUCTCKOTO MNPOAYKTA, KOTOpblE SABMASKOTCA CyLLECTBEHHLIM
yCrnoBmem 40roBopa, OpuruHan KoToporo AormkeH ObiTb nepegad notpedbutento He no3gHee 24 4yacos A0
Hayana nyrtewecTsus cornacHo n. 19 MNpaeun (NnpeaocraBneHne notTpedbutento B 6Gonee no3gHue CpPoku
opurmHana AoroBopa, a Takke MHbIX HeOOXOAUMbIX AOKYMEHTOB M3 4yucna npeayCMOTpPeHHbix n. 19
MpaBun BO3MOXHO TOMBLKO NPY HANM4MmM cornacusa notpedurens).

BknioyeHne B 4OroBOpP YCMOBUW, YLUEMASAKOWMX YCTAHOBMEHHbIE 3aKOHOM WM MHBIMM
HOPMaTUBHBLIMKM  MPAaBOBbLIMM ~ akTamu npaBa noTpebutenei, onpegensieT aagMUHUCTPATUBHOE
npasoHapyLUeHue, npeaycMoTpeHHoe Y. 2 cT. 14.8 KoAll Po.

C y4eTOM MNpaBOMNPUMEHUTENBHOW MpakTUkn PocnoTtpebHag3opa HeoOXoAUMO OTMETUTb, YTO
NPUYMHON YKa3aHHOTO MpaBOHAPYLUEHWUS 4alle BCEro SBMSETCHS OTCyTcTBME BbliOOpa y noTtpebutens
YyCNOBWMIA [JOFOBOPA, HE OTHECEHHbIX B YCTAHOBIIEHHOM 3aKOHOM MOPSAAKE K CyLECTBEHHbIM
(obsA3aTenbHbIM), YTO pPacCMaTpUBAETCs Kak HapyweHue npaBa noTpebutensa Ha CBOEBPEMEHHOE
nonyvyeHne uHdopMayumu, obecneymBalollern NpaBUNbHLIA BbIOOP ycnyrM, C COOTBETCTBYIOLLMMM
CaHKUMAMMW ANA BUHOBHOIO nuua. B aToin cBA3K B Uenax npodhunakTuku npaBoHapyLUeHWUid, CBA3aHHbIX C
HecobnogeHnem TpebosaHuii CT. 16 3akoHa 0 3awmTe npae noTpedbutenen, TeppuTopuanbHbIM OpraHam
PocnotpebHag3opa cnegyet NpuUHMMAaTb MEpbl, HamnpaeneHHble Ha obecneyeHue TypareHTamu u
TyponepaTopaMu peanusauuu npasa notpedbutens Ha cBOOOAHbLIN BbIOOP BapUaHTOB YCMOBUIA 40OroBopa,
onpeaensemMbiX N0 COrnalleHu0 CTOPOH COrnacHo nonoxenuam n. 4 cr. 421 'K P$ u ct1. 10 3akoHa 06
OCHOBaX TYPUCTCKOW AEATENBHOCTH.

MonoxeHusimmn ct. 10 3akoHa 06 OCHOBAaxX TYPUCTCKOM AeATenbHOCTM U n. 7 [paBun onpeaenex
coCTaB NoTpebUTENbCKUX CBOMCTB TYPUCTCKOrO MPOAYKTa, CPeaMu KOTOPLIX MHOpMauMsa O nmporpaMme
npebbiBaHUA, MapLpyTe U YCNOBUAX MyTELECTBUSA, BKNOYasd MHAOPMaUno O CpeacTBax pasmeLleHus,
00 ycnoBusix NMpoxxuBaHus (MECTE HaxXOXOEHMA CpedcCcTBa PasMELLEHUsl, €r0 KaTeropum) u nuTaHus,
ycnyrax no nepeBo3ke TypucTa B CTpaHe (MeCTe) BPEMEHHOro NpebbiBaHUA, O HaNMM4YuKM 9KCKypcoBoaa
(rmpa), rmga-nepeBoaynka, MHCTPYKTOPA-NPOBOAHMKA, A TaKKe O AOMNOMHUTENLHLIX ycnyrax. [pyu 9Tom B
OMpPEeAEneHHbIX CNy4asax U C y4eTOM MNOCNEeACTBMIA 3abnyxaeHus noTpedbutensa He npefocTaBfeHue
OAHHOW  MHOpMaUMM  UNU  MPeaoCTaBreHMe  HeAOCTOBEPHOM  uHpopMaumm 06  yKasaHHbIX
noTpebuTenbCKMX CBOMCTBAX TYPUCTCKOrO MNpoaykTa (LEeNMKOM WIM B 4acTu) MOXET COCTaBnsATb
OO BEKTUBHYIO CTOPOHY aAMUHUCTPATMBHOIO NPaBOHAapPYLLEHUA, NPeayCMOTPEHHOrO CT. 14.7 KoAll Pd.

CyObektamyn agMUHUCTPATUMBHONW OTBETCTBEHHOCTU, YCTAHOBMNEHHON CT. 14.7 4. 1 ny. 2 ct. 14.8
KoAl P®, moryT ObITb TypOnepaTopbl U TypareHTbl C yY4ETOM KOHKPETHbIX 0OCTOATENLCTB.

3. CornacHo nono)keHusiMm cT. ¢T. 1 1 10 3akoHa 06 OCHOBaX TYPUCTCKON AE€ATENbHOCTM TYPUCTCKas
nyTeBKa SABMSETCA HEOTLEMMEMOW 4YacTbi0 AOroBopa, noATBemxgalowen dakrt onnaTtel TYPUCTCKOrO
npoaykra.

Bcrneacteue MMMIEpPaTMBHOINO xapakTepa YKasaHHbIX HOpPM OhopmneHne TYPUCTCKOW MNYTEBKM
obA3aTenbHO, NPU 3TOM TYPUCTCKAs MyTEBKa SIBNAETCA, Mpexae BCero, 6naHkom CTPOron OTYETHOCTH,
NPUPaBHEHHLIM K KacCOBOMY Y€Ky COrflacHO MONoXxeHuam n. 2 cr. 2 degepanbHOro 3akoHa oOT
22.05.2003 N 54-93 "O npuMEHEHWUN KOHTPOSIbHO-KACCOBOW TEXHWUKW NPU OCYLLUECTBMEHWWU HaNMWUYHbIX
OEHEeXHbIX pacyeToB W (UNM) pacyeToOB C UCMNONb30BaHMEM MnaTexHblX KapT" u [locTtaHoBneHus
MpasutenbcrBa Poccuickon degepaumm ot 31.03.2005 N 171 "O6 yTBEpXAEHUU MNOMNOXKEHUsT 00
OCYLLECTBMNEHMU HANMYHbIX JEHEXHLIX PACYETOB U (MNM) PacyeToB C MCNONb30BAHUEM MIATEXHbIX KapT
6e3 NPUMEHEHNUs1 KOHTPOMNbHO-KACCOBON TEXHUKN".

BMecTte ¢ Tem onnara gorosopa 6e3Hanu4HbIM cnocobom cornacHo n. 16 MNpaesun He ocBobOXAaeT
TyponepaTopa unu TypareHta OT 0083aHHOCTU OPOPMUTL TYPUCTCKYKO MYTEBKY KAK HEOTLEMIIEMYIO
YyacTb 0roBopa U BNOCNeAcTBUM nepeaatb ee notpedutento (n. 19 Mpaeun).

PekBU3UTbI TYPUCTCKOW MyTEBKU, yTBEPXAEHHbIE Npukasom MuHduHa PP ot 09.07.2007 N 60H
"O6 yTBepxkaeHun bopMbl BriaHka CTPOron OTYETHOCTU", B 4ACTK DOPMbI ONNaThl, MOTYT UMETb HYNEBbIE
3Ha4YeHUs B COOTBETCTBYIOLMX rpadhax. B cnydae onnatbl goroBopa 6e3Hanu4yHbIM cnocobom ¢ uenbio
noaTeepXaeHnsa pakrta onnartel 4OroBopa O peanu3auud TYPUCTCKOrO MPOAYKTa B TYPUCTCKOW MyTEBKE
BPYYHYIO yKasblBaeTcd cnoco® MOCTYMNEeHUss [EHEXHbIX CPEACTB  UCMOSHWTENIO,  Hanpumep,
"Ge3HanuYHbIN MNaTeX Ha pacyeTHbIN CYET TyponepaTopa” C ykasaHWEM PEKBM3MTOB TAKOro mnarvexa.
Onsa sawutbl npae notpebutenen cnoco® onnatbl HE MMEET CYLLUECTBEHHOrO 3HAYEHWs, HO BAaXHO
duKkcUpoBaHME B TYPUCTCKOW NyTEBKE CaMOro ¢phakra onnatbl.

KoHcynbTaHTIn0C: npuMeYaHue.

B Hmwkecneayowem absaue, Buanmo, aonyuieHa onevartka: lNocraHoenenue MNMneHyma BAC PO N
16 "O HeKkoTOpblIX BOMNpPOCax MPaKkTUKUW MPUMEHEHUa aaMUHUCTPaATUBHOW  OTBETCTBEHHOCTH,
npeaycmoTpeHHon crtatbed 14.5 Kopekca Poccuiickon depepaummn 06  agMUHUCTPATUBHBIX
NpPaBOHAPYLUEHUAX, 3a HENPUMEHEHUe KOHTPOSbHO-KaccoBbIX MawuH" wusgaHo 31.07.2003, a He
31.07.2006.

C y4yeTOM MONOXeHuin n. 2 cr. 2 depepancHOro 3akoHa ot 22.05.2003 N 54-¢3 "O npumeHeHun
KOHTPOSbHO-KaCCOBOW TEXHUKU NPU OCYLLECTBIEHUW HaNWYHBIX JEHEXHBIX PACHETOB U (MNN) PacyeToB C
UCNONb30BaHMEM MNATEXHbIX KApPT" M COOTBETCTBYIOLLMX pa3bACHeHUW Bbiciero ApbutpaxHoro Cyaa



Poccuiickon ®eagepauumn (n. 4 MNMoctaHosneHus MNnenyma BAC P® ot 31.07.2006 N 16 "O HeKOTOpbIX
BOMPOCax NPakTUKU NPUMEHEHNS aAMUHUCTPATUBHOW OTBETCTBEHHOCTU, NPEAYCMOTPEHHON cTaTben 14.5
Kogekca Poccuiickoin Pepgepaumm 06 agMUHUCTPATUBHBLIX MPABOHAPYLUEHUSAX, 3@ HENPUMEHEHUe
KOHTPOJIbHO-KACCOBbLIX MalUMH") peanusauusi rpaxigaHam TYPUCTCKOro npoaykra 06e3 odopmIieHus
TYPWUCTCKOW MYTEBKW BIIEYET NPUBIIEYEHUE BUHOBHOTO CyObEKTa K aAMUHUCTPATUBHON OTBETCTBEHHOCTH,
npegycmoTpeHHon cratben 14.5 KoAll P®. K ykaszaHHOW agMWUHWUCTPATUBHOW OTBETCTBEHHOCTW MOTYT
NPUBNEKATLCA TONbKO TYPOMEPaTopbl, KOTOPbIE B CUNY NONOXEHUR CT. 9 3akoHa 06 OCHOBAX TYPUCTCKOW
JeaTenbHoOCTU 00s3aHbl obecnevnTb Haanexaillee WCMOSTHEHWE BCEeX COCTaBNALMX KOMMIEKCHON
YyCNyru no Typuctudeckomy obcnyxxuaHuio ("yCnyr, BXOASILMX B TYPUCTCKUMIA NPOAYKT"), B TOM YKUCIE
peanu3auuio TYPUCTCKOrO NpoaykTa. TypareHTol, N0 MHeHMIO PocnoTpebHaasopa, B 4aHHOM Cry4ae He
MOryT OblITb CyObekTamMum OTBETCTBEHHOCTM MO YKAa3aHHOW CTaTbe, TaK Kak peanu3auus TYPUCTCKOro
NPOAYKTa HE ABMSAETCH AN HUX CAMOCTOATENLHOW YCNYron, OKasbiBAEMOW UMW NOTPebUTEnam.

KoHcynbTaHTIn0C: npuMeYaHue.

B opuymanbHOM TEKCTE AOKYMEHTA, BUAMMO, AOMNYLLEHA OMEeYaTKa: BO3MOXHOCTb O4HOCTOPOHHETO
oTKasa OT UCMNOJSIHEHMSA AOroBopa OKasaHua ycnyr npegycMoTpeHa ctatben 782 K, a He cTtaTtbei 781 TK,
Kak 970 yKa3aHO B Hkecneayouwem absaue.

4. K 0CODEHHOCTAM OKa3aHusA TYPUCTCKMX YCMNyr OTHOCMTCHA MpaBO 0Demx CTOPOH AOroBopa Ha
OAHOCTOPOHHWI OTKa3z OT €ero WCMOSIHEHWS CcOornacHo nonoxeHuam cr. 781 K P®. lMMpu atom
notTpebutenb BNpaBe OTKA3aTbCA OT WCMNOJSIHEHMA JOroBopa B NboOe Bpems Mpu ycrnosBuuM onnarhbl
UCNOMHUTENI (DaKTUYECKM MOHECEHHbIX UM PacxodoB, CBA3AHHLIX C UCMONHEHWEM 00A3aTenbCTB MO
AaHHomy aoroopy (n. 1 ¢r. 781 TK P® u ¢T1. 32 3akoHa 0 3awute npasB noTpeduTenen), a UCNONHUTENb
BMpaBe OTKa3aTbCA OT MCNOJIHEHMA 00A3aTenbCTB N0 AOrOBOPY MWb NPU  YCHOBWM  MOJIHOIO
BO3MeELLIEHMS 3aKa3unky yobITkoB (. 2 cT. 781 'K P®). OnpeaeneHune ybbiTkoB AaHo B n. 2 CT. 15 TK PP.

Takke cnegyet UMETb B BMAY OCODEHHOCTM 3aKOHOAATENbLCTBA O TYPUCTCKOW AEATENbHOCTM B
OTHOLUEHMU U3MEHEHUS U PACTOPXKEHMSA JOTOBOpA.

MonoxeHust c1. 451 K P® umetoT AMCno3uTUBHBIA XapakTep, Mexay TeM Hopmbl CT. 10 3akoHa 06
OCHOBaX TYPUCTCKON AEATENBHOCTU UMMNEPATUBHO YCTAHABIMBAIOT YCNOBUS NPeAbsABIEHUs TpeboBaHus
U3MEHEHUS WM PaCTOPXKEHUS JOTOBOpA KaXKAOW M3 CTOPOH. lMpu 3TOM CyLECTBEHHbIE U3MEHEHWA
0BCTOATENLCTB, NEPEYUCTIEHHbIE B CT. 10 3akoHa 06 0CHOBAX TYPUCTCKOW AEATENbHOCTU, HE MOTYT ObITb
U3MEHEeHbl BOMEN CTOPOH (0AHONW unu obeux). B OTHOWEHWM UHBbIX OBCTOATENLCTB, MPU3HABAEMbIX
CTOPOHaMM [JOrOBOpa CyLIECTBEHHbIMM B pacCMaTrpMBaeMOM KOHTEKCTE, MPUMEHSAIOTCA npasuna,
yCTaHoBNEHHbIE CT. 451 K PO,

KoHcynbTaHTIn0C: npuMeYaHue.

B oduuymansHom TekcTe AOKyMeHTa, BMAMMO, AOMyLUEeHa oneyatka: MMeeTcsa B Buay abdsay
YeTBEPTbIN YacTu wecton cratbn 10 deagepanbHOro 3akoHa "O6 OCHOBAX TYPUCTCKON AEATENbHOCTU B
P®", a He NyHKT 4 cnucka CyLEeCTBEHHbIX OOCTOATENLCTB.

CyWeCTBEHHOE 3HAYEHWE MMEET HOPMAa, YCTAHOBMEHHAs B 4 MNYHKTE CANUCKa CyLeCTBEHHbIX
00CTOATENLCTB, @ UMEHHO HEBO3MOXHOCTb COBEPLUEHMS TYPUCTOM MOE3AKM MO HE3aBUCALLMM OT HEro
obcTosaTenbcTBam (bonesHb TypucTa, OTKa3 B Bbida4ye BU3bl U Apyrue o0cToaTenscTea). Beugy Toro, 4to
3aKOHOM OMpedeneHo TOMbKo npaBo TpeboBaHWs, a He Oe3yCrnoBHOE OCHOBAHME W3MEHEHWS UMK
pacTopKeHMs AOroBOpa, TO OYEHb 4acTo MpM peanusauuu Takoro npasa pacnpeieneHue pacxonoB
NPOMCXOAMUT HE B MOMNb3y NOTpedutens.

Ons 3awutbl CBOMX NpaB B Criyyae OTkasa Typoneparopa B BO3BpaTe BHECEHHbIX B CHET AOroBopa
OEHEXHbIX cpeacTB notpebutens MMeeT npaBo notpeboBaTk NpeaocTaBneHus emy uHopmauum o
peanbHbIX pacxofax WCMOSHMTENS, MOHECEHHbIX UM B WHTEpecax KOHKPETHOrO nuua - CTOPOHBI
pacToprHyToro (M3MeHeHHoro) pgorosopa. HenpegcraBneHue TakoW WHQOpMaUMKW, paBHO Kak
npeacraBneHne HeaoCTOBEPHOW M (Mnu) HEODOCHOBAHHOW MHAOPMAaLMKM  O3HA4YaeT HapylleHue
COOTBETCTBYIOLLMX NpaB NoTpeduTens u BO3MOXHOCTb HACTYNNEHUS UMYLLECTBEHHON OTBETCTBEHHOCTU
Typonepartopa.

BknioyeHne B AOroBOp NONOXEHMA 00 yaepxaHuum ¢ notpedbutensa B Momnb3y TyponepaTtopa npu
pacToOPKEHUM JOTOBOPA YacTW AEHEXKHOW CYyMMbl, BHECEHHOW B CHET AOroBopa B BUAE (PUKCUPOBAHHBIX
CyMM, B TOM 4YMCNE€ B MNPOLIEHTHOM OTHOLUEHWM K LIEHE YCMyrM, HE OCHOBAHO HAa HOpMAax npasa WU
onpeaenset 06bEKTUBHYIO CTOPOHY MPaBOHAPYLLEHUS, MPEAYCMOTPEHHOIO Y. 2 ¢T. 14.8 KoAll Po.

Mpu onpegeneHum o6CTOATENLCTB, 3aBUCALLMX UMK HE 3aBUCALLMX OT BONM notpebuTtens, cnegyeT
PYKOBOACTBOBATLCS MOMOXEHMAMM CT. CT. 6 U 7 3akoHa 06 OCHOBax TYPUCTCKOW aeAtenbHocTu. [Mpu
3TOM 0043aHHOCTL Typucta obOnagaTb cneyuansHbiMM - 3HAaHUSMM M HaBblKAMU  3aKOHOM  HE
npegycmoTpeHa, YTo cornacyeTcs ¢ npaBunamu, YCTaHOBMEHHbIMKU M. 3 CT. 7 u n. 4 cT. 12 3akoHa o
3awmTte npae notpebutenen. MNoTpebutenb MOXET HECTM OTBETCTBEHHOCTb 3a MOCNEACTBUS CBOUX
OEWCTBUIM TONMbKO B CNyvyae, ecnu npeaBaputencHo Oblm MHGOPMMPOBAH TyponepaTopoM  WIu
TypareHTOM O KOHKPETHOM npegmeTe CBOMX 00si3aHHOCTEW. Mpu 3TOM MCNOMHMTENbL 3aMHTEPECOBAaH B
obecneyeHun JokasaTenbCrBa Takoro WMHAPOPMUPOBAHMA, HaMNpuMep, MyTEM MOAMMCM TypucTa Ha
JOKYMEHTe, cofeprkallem Takme 00893aHHOCTU, KOTOPBIN MOXET ObITb 4acTbio (MPUNOXKEHWEM) AOTOBOpA.



B Takom cnyyae B goropope ykasbiBaetcsa cnocob (popma) MHHOPMUPOBAHMSA TYPUCTA O €ro KOHKPETHBIX
00A3aHHOCTAX.

Takke o0cob00e BHMMaHue crnegyeT yaenuTb Haanexawemy WH(OPMUPOBAHMIO TpaxdaH o
npegenax OTBETCTBEHHOCTU CTOPOH MO OOwemy M cneyuanbHOMY 3aKOHOAATENbCTBY, COMMAacHO
KOTOPOMY Haanexailee ya0CTOBEPEHUE NIMYHOCTU rpaXkaaHuHa (nacnopT) ABMSeTcs ero 0093aHHOCTLIO,
a 3a Haanexawee odopMneHne BU3bl, ABNAKOLWENCH COCTaBHOW 4acTbld TYPUCTCKOrO MpPOAYyKTa,
oTBevaet Typoneparop. [pu 3ToM crneayeT UMETbL B BUAY, YUTO U3 MONOXeHUA degepanbHOro 3akoHa ot
15.08.1996 N 114-®3 "O nopagke Bble3ga u3 Poccuiickon depepaumm u Bbesga B POCCUACKYIO
Peaepaumo” (B pegakumm ot 10.01.2007), kOTOpLIN CTaBUT NpaBo Ha Bble3d U3 Poccuiickon egepaummn
B 3aBUCUMOCTb OT JOCTOBEPHOCTU CBEAEHUI O JIMMHOCTU TYpUCTa, cnegyeT 00A3aHHOCTb Typonepartopa
NpoBeEPATL MPAaBUITLHOCTb O(OPMIIEHMSA BbIE3AHLIX AOKYMEHTOB, B TOM 4YMUCNE CpPOK AENCTBUA
obulerpaXkgaHCKMX 3arpaHuyHbIX NacnopToB, MPaBUITbHOCTL ODOPMIIEHUSA JOKYMEHTOB Ha pebeHka v T.M.
C y4yeTOM NONOXEHUM YKA3aHHOr0 3akOHa M B COOTBETCTBUM C nonoxeHuamu ads. 4 n. 17 Mpasun
TyponepaTop 0643aH CBOEBPEMEHHO MHAOPMUPOBATL NOTpebuTtenst 06 06CcTosATENLCTBAX, 3ABUCALLIMX OT
notTpebutens, KOTOpble MOryT CHM3WTb KayeCTBO TYPUCTCKOTO NpOAyKTa WM noBfAeyb 3a coboin
HEBO3MOXHOCTb OKa3aHWUsl yCryr, BXOAALWMX B TYPUCTCKUIA NPOAYKT, B CPOKW, yKa3aHHbIE B AOrOBOpE O
peanu3auum TYPUCTCKOrO NpoAykTa. HapylieHwe 3TOoro npaBuna MOXET MOBMeYb agMWUHUCTPaTUBHYIO
OTBETCTBEHHOCTb BUHOBHOIO fiMUa, YCTAHOBMNEHHYIO 4. 1 ¢T. 14.8 KoAll P®.

Mpu peanusaumu rpakgaHCKO-MPABOBLIX METOAOB 3awuTbl NOTPedUTENEen TYPUCTCKUX YCyr
cnegyeTr yduTbiBaTb, YTO nNOmMoXeHuamm cr. 10 3akoHa 06 OCHOBAX TYPUCTCKOM AESTENbHOCTU
yCcTaHoBneH obgasatensHbl 4OCYAEOHbIM NPETEH3MOHHBLIN MOPAAOK YPEryriMpoBaHUsa CMOpPOB, HO TOMbKO
B OTHOLLEHWM TYypOnepaTopoB M KayecTBa TYPUCTCKOro npoaykra. HecobniogeHue Takoro nopsgka npu
NpeabABNEHUM TPaXKOAHCKOTO UCKa TyponepaTopy SABAAETCA OCHOBAHMEM ANA OCTABMEHUS MCKOBOTO
3aaBneHnsa 6e3 pacCMOTPEHUS COrMaCHO NONOXEHUAM CT. 222 MpakaaHCKOro npoLeccyanbHOro kogekca
Poccuiickon degepaunu.

Cnegyer uMeTb B BMAY, YTO CPOKM MPeabsBNEHMA TyponepaTtopy MpPeTeH3ui no KadyecTBy
TYPUCTCKOTO MPOAYKTa, NPeayCcMoOTpeHHble cT. 10 3akoHa 06 OCHOBax TYPUCTCKOM AESATENbHOCTM, HE
UCKMIOYAIOT €ro npaBa U3MEHUTb TAKME CPOKM B CTOPOHY YBENMYEHUS ANSA NPEAbABIEHUS NMPETEH3UU U B
CTOPOHY YMEHbLUEHUS ANS YAOBMNETBOPEHUS MPETEH3MU C BKIMKOYEHUEM HOBLIX CPOKOB B YCIOBMSA
gorosopa. Cpoku, NpedyCMOTPEHHbIE YKA3aHHOW CTaTben, He PacnpoCTPaHAITCA Ha NpeabABnAemble
TyponepaTopaM MPETEH3UW, HE CBA3AHHbIE C KA4YECTBOM TYPWUCTCKOrO npogykta. lMpu 3TOM CpOKM
NpeabsABNEeHUs COOTBETCTBYIOLUMX NPETEH3WA TypareHtam 3akoHOM 00 OCHOBax TYPUCTCKON
AeaTenbHOCTU He onpedeneHsl BoooLe.

Takke He0BX0AMMO UMETL B BUAY, UTO COIMACHO NONOXEHUI0 Nn. 4 cT. 425 'K P® okoHYaHuMe cpoka
AeWCTBUS AOroBopa He 0CBODOXAAET CTOPOHLI OT OTBETCTBEHHOCTM 38 €r0 HapyLleHUe, a CPOK MCKOBOWN
AaBHOCTU onpeaenseTca nonoxeHuamu K PO, B Tom yucne c1. 196 K PO,

5. Eule OAHOW HOBENMOW HOBOM pedakuum 3akoHa 00 OCHOBaxX TYPUCTCKOM AEATENbHOCTH,
gencteyowlen ¢ 1 wumwoHa 2007 roga, aBnsSeTca AONONHMTENbHas dMHAHCOBAs OTBETCTBEHHOCTb
TyponepaTopoB B dyopme (PMHAHCOBOro obecnevyeHns U BHeECEHME Mx B EauHbIN dheaepanbHblii peecTp
TyponepaTtopos (ganee - PeecTp).

CornacHo nonoxeHuto cT. 4.1 3akoHa 06 OCHOBax TYPUCTCKOW AEATENbHOCTM Typonepatopckas
0eATenbHOCTL Ha TeppuTopuu Poccuiickon degepaumm JOMYCKAETCHA MCKIOYUTENLHO MPU HanUyum
duHaHcoBoro obecnedeHnda B BuAe [OroBopa CTPaxOBaHWUS T[PaX4AHCKOW OTBETCTBEHHOCTU 3a
HEUCMOJTHEHWE UITM HEHaATeXaLllee McnosiHeHne oba3aTenLCTB N0 AOTOBOPY O peanu3auum TYPUCTCKOro
npogykta nubo OaHKOBCKOW rapaHTMM WCMNOMHEHUA 00a3aTenbCTB N0 AOrOBOPY O peanu3auuu
TYPUCTCKOIO npoaykra. YKasaHHOW CTaTbel YCTaHOBSIEH 3aKPbITbli CAWCOK WCKMYEHWA Aans
opraHn3aumii, OpPraHn3yoLWMX BHYTPEHHUIA U COUManbHbIA TYPU3M.

JaHHoe TpeboBaHMe pacnpoCTpPaHAETCA Takke Ha JAEATenbHOCTb  IOPUAUYECKUX  Nuu,
peanuayloLwmx TYPUCTCKUIA NpoayKT, chopMUpOBaHHbIi 3a npeaenamu Poccuinckon ®egepauuu.

CeeaeHus 0 Typoneparopax, uMerLwmx puHaHcosoe obecneveHne, BHOCATCA B PeecTp. BeaeHue
Peectpa ocyuwectenaer ®egepancHoe areHTCTBO no Typuamy (Poctypusm). CeeaeHus Peectpa
pasmelleHsl B CBOGOAHOM A0OCTyne Ha 9SMNeKTpoHHOM canTe Poctypusma B ceTu  WHTepHer
(www.rostourism.ru).

CornacHo nonoxeHusam cT1. cT. 10 n 10.1 3akoHa 06 oCHOBaxX TYPUCTCKOW AeATENbHOCTU CBEAEHUS
0 peecTpoBOM HOMEpPE TyponeparTopa, chOpMUPOBABLLETO Peanu3yemMblin TYPUCTCKUI NPOAYKT, AaHHbIE O
duHaHCOBOM ODecnevyeHun, peKBM3UTbI TyponepaTopa Kak lopuandeckoro nuua (NofHoe U CoKpaLleHHoe
HaMMEHOBaHUe, aapec), a TaKkke MOYTOBbIA aApeC OTHECEHbl K CyLUECTBEHHbIM (00a3aTenbHbIM)
yCrnoBusIM AOroBopa.

MNpun atom noag agpecom (MECTOM HaxOoXAeHus) MOHWMAaeTcs aapec perucTpauyum  (Mecto
HaxoXgeHuns) Typoneparopa CornacHo ceegeHusaM EAMHOro rocygapcTBEHHOr0 peectpa iopuandecknx
nvud, a noj ero NoYTOBbIM aApPECOM MOHMMAETCH agpec perucTpauuu (MECTO HaxXOXAEHUs)) onepartopa
MOYTOBOW CBA3M, C KOTOPbIM Yy TyponepaTtopa 3akfyeH COOTBETCTBYIOLMI A0roBop 00 oOkasaHuu
MOYTOBbLIX YCIYT.



HaHHble 0 (buHaAHCOBOM oBecnevyeHun BKITHOYAKOT €ro pasmep, Homep, AaTy M CpPOK AenCTBUS
JOroBopa CcTpaxoBaHWs OTBETCTBEHHOCTM TyponepaTopa unm 6aHKOBCKOW rapaHTuu.

TypareHT, AeWCTBYIOLMUIA OT CBOEr0 MMEHU, B 00A3aTENbLHOM NOPSAKE AOMOMHUTENBHO BKMIOYAET B
JOrOBOpP COOTBETCTBYIOLIME cBedeHuss O cebe. [pu 3TOM Heobxoaumo uMETb B BuAy, 4TO
WHAUBUAYANbHbIE MPEANPUHUMATENM HE  MMEKT  COKPALLEeHHOr0 HauMMEHOBaHWA, a MOJSIHOe
HaMMEHOBaHWE UM agpec yKa3biBalOT HAa OCHOBAHMM CBedeHWin EAMHOro rocyaapCTBEHHOro peectpa
MHAMUBMAYanbHbLIX NpeanpuHumaTtenein. CornacHo nonoxeHunaMm degepanpHoro 3akoHa ot 08.08.2001 N
129-03 "O rocygapCTBEHHOW perncrpaunn 1puanvecknx nuy 1 nHansugyanbHblX npegnpuHumarenein”
nog agpecom (MecTOM HaxOXAeHWs) WHAUBMAYaNbHOTO NPEeANpPUHUMATENsS MOHUMAETCsa MECTO €ero
NPOXKMBaHMUSI.

OTCYTCTBUE YKa3aHHbIX CBEAEHUI B JOTOBOPE MITM BHECEHUE B JOTOBOP HEAOCTOBEPHBLIX CBEAEHUN
paccMaTpuMBaeTcs Kak HapylieHue npaBa notpedbutens Ha uHdOpMauuio U Onpejenser cocTas
aaAMUHUCTPATUBHOIO NpaBoHapyLWeHUa, NpegyCcMOTPEHHOro 4. 1 cT. 14.8 KoAl P&.

Mpu atom HeobGxoaMMO MMETL B BuUAy cneaywouiee. MNonoxeHusmu cr. 4.1 n 17.1 3akoHa 06
OCHOBaX TYPUCTCKOW AEeATENbHOCTM (PMHAHCOBOE oDecneyeHWe peanu3yeTcs TONbKO B BUAE AOroBopa
CTPaxOBaHUS TPaXQAHCKOW OTBETCTBEHHOCTM 3a HEMWCNOSNIHEHWE WM HEeHaAnexawee UCMNOMHEHue
00dA3aTenbCTB MO AOrOBOPY O peanu3auuu TYpUCTCKOro npoaykra nubo B Buae OAHKOBCKOW rapaHTum
UCNonHeHus obgasaTensCTB N0 AOrOBOPY O peanu3auuu TYpPUCTCKOrO npoaykta. Hecmotpa Ha 970,
OEWCTBYIOLMIA  [OrOBOP CTPaxXOBaHWUS TPaXOAHCKOW OTBETCTBEHHOCTM 38  HEUCMNOSIHEHME UMK
HeHaanexailee UCnonHeHue oba3aTtenbCTB NO AOrOBOPY O peanu3auum TYPUCTCKOTO NPOAYKTa He
UCKMIOYaEeT BO3MOXHOCTU Od)opMneHns OaHKOBCKOW rapaHTuM Kak OZHOro u3 BuAOB obecneyeHus
ucnonHeHua o6asaTenbCTB COrnacHo nonoxeHusam § 6 rnaebl 23 MK P®. B 3TOM cny4ae BKIIOMEHUE B
OOroBop CBeAEHWn O AEelCTBYIOWEM [JOOroBope CTpaxOBaHUA rpPaXKaaHCKOW OTBETCTBEHHOCTU 3a
HEUCMOJTHEHWE UITM HEHaATeXaLllee McnosiHeHne oba3aTenLCTB N0 AOTOBOPY O peanu3auum TYPUCTCKOro
nNpoaykTa npu OQHOBPEMEHHOM OTCYTCTBMM CBEAEHUI 00 MMeloLenca 6aHKOBCKON rapaHTumM He BReYeT
HacTynneHme agMUHMCTPATMBHON OTBETCTBEHHOCTH.

6. TMonoxeHuamu c1. 17.1 3akoHa 00 OCHOBax TYPUCTCKOM AEATENbHOCTU YCTaHOBNEHbI
TpeboBaHUs K npegocTtaBnAeMoMy (uMHaAHCOBOMY o0ecneyeHutio, B TOM 4YMCNAE B 4acTu Bbinnarhbl
OEHEXHbIX CPeacTB, MPUYMTAIOLLUXCA TYPUCTY MU UHOMY 3aKa34yuKy B BO3MELLIEHUE peanbHoro yuepba,
BO3HMKLUErO B pe3ynbTaTe HEWUCMONHEHWS WU HEHAANeXalwero MUCNOSIHEHMA TyponepaTopom
obA3aTensCTB N0 A0roBopy. MNMpu 9TOM B yKa3aHHOW HOpME NogpobHO onpeaeneH COCTaB peanbHOro
yuiepba, OTNUYHbLIA OT onpeaeneHns 3TOro NOHATUS, YCTaHOBNEHHOro CT. 15 TK Po.

Takum o00pa3oM, ykasaHHas Hopma 3akoHa 00 OCHOBaxX TYPUCTCKOM AeATENbHOCTU CyXKaeT
npeaensl (PMHAHCOBOW OTBETCTBEHHOCTM Typoneparopa MO OTHOLUEHWKO K MpaBuiiamM, YCTaHOBIEHHbLIM
cT. 15 TK P® n n. 2 c1. 13 3akoHa o 3awuTte npae notpebutenein. Cneayer MMeTb B BUAY, UTO Takoe
OrpaHuyYeHne pasMepa BbINaTbl CTPAXOBOr0 BO3MELLEHMSA NO AOrOBOPY CTPaAxXOBaHUSI OTBETCTBEHHOCTU
Typonepatopa nubO0 ynnatbl AEHEXHONW CyMMbl NO OAHKOBCKOW rapaHTMM HEe WCKMAYaeT npasea
rpakgaHuHa TpeboBaTb OT TyponepaTtopa BO3MELLEHMSA BCeX YObITKOB, MOHECEHHbIX UM BCREeACTBUE
HapylweHus npaeB notpebutens, a Takke KOMMEeHcauMum MOopanbHOro Bpega B obwem nopsajgke,
ONpeaeneHHOM rpaXkaaHCKMM 3aKOHO4aTeNbCTBOM.

B cooTBeTCTBMM C nonoxeHuamu cr. 17.4 3akoHa 006 OCHOBaX TYpPUCTCKON AEATENbHOCTU
00A3aHHOCTb  CTPaxOBLUUKA BbINAATUTb CTPAxXOBOE BO3MELLEHWE MO AOroBOpy CTpaxoBaHUs
OTBETCTBEHHOCTM TyponepaTtopa no NUCbMEHHOMY TPeOOBaHUIO TypucTa U (M) MHOTO 3akas3yuka (ganee
- B3bICKaTENb) MOCTABIIEHA B 3aBUCUMOCTb OT HACTYMMEHUSA CTPAxX0OBOro cnydasi, a 0083aHHOCTL rapaHTa
ynnaTuTe AEHEXHYIO CyMMy N0 DAHKOBCKOW rapaHTuM - OT OTKa3a Typoneparopa BO3MECTUTb peasibHbIi
ywiept, BO3HUKLLMIA B PE3ynbTaTe HEUCMNOMHEHUS WNM HEHaAMeXawero UCMOSIHEHUS TyponepaTtopoMm
obA3aTenbCTB N0 AOroBopy. Takue npaBufna HamaralT Ha B3biCKaTensa COOTBETCTBYOLLUE
obAsaTenbCcTBa MO OOECneYeHMI0 [J0Ka3aTenbCTB HACTYMMEHMA CTPaxoBOro cryyas unu oTkasa
TyponepaTopa BO3MeCTUTh yLuepb.

Mpn 9TOM B yKasaHHOW CTaTbe YCTAHOBMEHbI (DaKTbl, ONPedensAlmue HACTYNNEHNe CTPaxoBoOro
cnyyas:

Hanuyuue 006A3aTenbLCTB TyponepaTopa no AOroBopy;

HapyLueHne (HEUCNOMHEHUE UK HEHaAMEXaLLEee UCTIONHEHNE) Takux 0053aTENbCTB;

CYLLIECTBEHHbIN XapaKTep HapyLIEHUS YCMNOBUI AOrOoBopa (C PacKpbITUEM MOHATUSA CYLLLECTBEHHOTO
HapyLLeHWs YCNOBUI A0roBopa).

OcCHOBaHMEM ANs BbIMnaThl CTPAXOBOr0 BO3MELLEHNS MO JOTOBOPY CTPAXOBaHWA OTBETCTBEHHOCTU
TyponepaTtopa nubo ynnatbl AEHEXHOW CYyMMbl MO OAHKOBCKOW rapaHTuM ABMASIETCA YCTAHOBMEHMWE
HanU4uus BCEX TPEX NEPEUYUCIIEHHbIX DAKTOB, MPU 9TOM CYLLIECTBEHHbIM HApyLUEHMEM YCMOBUIA AOroBopa
0 peanu3auuMm TYPUCTCKOrO MPOAYKTA MPU3HAETCHA HapyLleHUe, KOTOpPOe BReYveT Ansa Typucta u (unum)
MHOTO 3aKka3ymka TakoW ywepd, YTO OH B 3HAYUTENBLHON CTENEHM JIMLLIAETCH TOro, Ha 4To Obin Brpase
paccyMTbIBaTL NPU 3aKMYEHUU JOTOBOpA.

JononHWTenbHOM rapaHTMen BO3MelleHua YObITKOB noTpebutentd B npeaenax e€ro npas,
YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM O TYPUCTCKOM AEATENbHOCTW, ABNSeTcA 0e30T3bIBHOCTb



COOTBETCTBYIOLLMX 0083aTeNbCTB Typoneparopa, CTpaxoBLyuka unm 6aHka, ycTaHOBNEHHAs HOPMOW ab3.
10 ct. 17.1 3akoHa 006 OCHOBax TYPUCTCKON AEATENbHOCTU, MPU STOM COMMAaCHO MOMOXeHUaM cT. 17.4
YKa3aHHOTO 3aKOHa CTPAaxOBLUMK WIIM rapaHT MOTyT BbICTynaTb COOTBETYMKaMM MO Bone notpebutens,
3as8BMBLLENO UCK TypOnepaTopy O BO3MELLIEHUW pearnsHoro ywepoba.

CornacHo nonoxeHuam cT. 17.5 3akoHa 06 OCHOBax TYPUCTCKOW AEATENbHOCTU B3bICKATEMNb
BrpaBe npeabsBUTb TpebOBaHWE HEMOCPEACTBEHHO CTPaxXOBLUMKY WNM OaHKy, npesocTaBUBLUMM
COOTBETCTBYIOLLEE hMHAHCOBOE oDecneyeHne TyponepaTopy, HO TOMBKO B Npegenax CyMmMbl U TONbKO B
TeYeHne cpoka aencreus Takoro obecneveHus. Ct. 17.5 3akoHa 06 OCHOBaXx TYpUCTCKON AEATENbHOCTU
nogpo6HO pernaMmeHTUpyeT MnopsAgoK MpeabsBneHus Takoro TpeboBaHUA, KOTOPOEe MOXET KacaTbes
TONMBLKO Ka4yecTBa TYPUCTCKOro npoaykra. CTpaxoBLUMK UNU rapaHT He Brpase TpeboBaTb NpeacTaBneHns
WHBIX JOKYMEHTOB, KPOME MEPEYUCIIEHHBIX B YKA3aHHOW CTaTbE.

Ewe oaHow 0COBEHHOCTbID HEMOCPEACTBEHHOIO BO3MELLEHUS pearnbHbiX YObITKOB NOTpebuTento
nuuoM, MNpPeaocTaBuBLUMM  Typonepatopy duHaHcoBOoe obecnedeHne, HABMAETCS  3aBUCUMOCTb
yAOBMETBOPEHUS TpeboBaHUi B3biCKaTensd OT TpebOBaHWI K KAaYeCTBY TYPUCTCKOTO NPOoAykTa, OObIMHO
npeabsiBNSeMbIMWM K TYPUCTCKOMY NPOAYKTY Takoro poaa (cMm. ab3. 17 cr. 17.5 3akoHa 06 ocHOBax
TYPUCTCKON AEATENbHOCTH).

7. NMonoxeHuamu CT. 7 3akoHa O 3aluuTe npaB nNoTpebuTtenel ycTaHOBMNEHO MpaBo notpeburtens
Ha 6esonacHoCTb ycnyru. [pu 3TOM KpuTepum noTpeduTenbckon 6e30nacHOCTM yYCnyr B LENOM
3akoHogatenbLcTBoM Poccuinckoin degepaumm pakTMHeCKn He YCTaHOBIIEHDI.

Typuctckasa UHAYCTPUA ABNSETCA 00nacTblo, B KOTOPON 6e30NacHOCTb Kak JIMYHO TYPUCTOB, Tak U
OKpy)aloLwen cpeabl OT TYpUCTOB UMEET NEpBOCTENEHHOE 3HaveHue. besonacHOCTb Typusma
pernameHTupoBaHa nonoxeHusamu rnaebl VIl 3akoHa 06 OCHOBax TYPUCTCKOM AEATENbHOCTMU.
TpeboBaHuA, yCTaHOBIEHHbIE YKa3aHHONW MaBoOn, NPEeAbABNAIOTCA Kak opraHuzaTtopaM TypUCTUHECKOTO
obcnyXXMBaHus, Tak U Typuctam (notpedurensam).

Tak, cornacHo nonoxeHusam cT. 14 3akoHa 006 OCHOBaX TYPUCTCKON AEATENbHOCTU TYPUCTHI
(3KCKypCaHTbl), NpeanonaramLLMe COBEPLUUTbL NYTELIECTBUE B CTPaHy (MECTO) BPEMEHHOTO npebbiBaHUA,
B KOTOPOW OHWM MOTyT MOABEPrHYTbLCA MOBLILUEHHOMY PUCKY WMHMEKLUOHHbLIX 3aboneBaHuin, 00s3aHbl
NPOXOAUTb MPOMUIAKTUKY B COOTBETCTBMU C MEXAYHAPOAHBIMU MEAULUMHCKUMU TpPeDOBaHUSMU.
HeucnonHeHnme a1oi 00A3aHHOCTU rpaXkgaHamu MOXET CIyXMTb OCHOBAHMEM OTKasa TyponepaTtopa oT
UCMONHeHna pgorosopa cornacHo n. 17 TpaBun € BO3MOXHOCTbID HACTYNMEHUs MaTepuanbHOW
OTBETCTBEHHOCTM NOTpebuTensa 3a (PakTMYECKU MOHECEHHble pacxOabl TyponepaTtopoM Ha MOMEHT
Takoro oTkasa.

CornacHo nonoxeHuam CT. 17 3akoHa 00 OCHOBax TYpWUCTCKOW OeATENbHOCTU B Cryvae, €Crnu
3aKOHOZATENbLCTBOM  CTpaHbl  (MecTa) BPEMEHHOr0  npebbiBaHMA  YCTaHOBMEHbl  TpeboBaHus
NpeaocTaBneHns rapaHTMin onnatbl MEAULMHCKOW MOMOLUU NULAM, BPEMEHHO HaxoAsAWMMCA Ha ee
TeppuTopun, Typonepatop (TypareHt) ob6a3aH npeaoCTaBuTh TaKUE rapaHTuM. 3a HEUCMOMHEHME STON
00A3aHHOCTM TYpPONEPaTop HECET OTBETCTBEHHOCTb B YCTAHOBIIEHHOM 3aKOHOM NOpsAAKe.

Hoeasa pepakuua ct. 14 3akoHa 06 OCHOBax TYpPUCTCKOM AEATENbHOCTM (Ha4yano AEWCTBMA -
01.06.2007) ycraHoBMNa KpUTEPUM BE30NACHOCTU TYPUCTCKOrO NPOAYKTA Kak MOTPebuTenbLCKOW yCnyru,
KOTOpbIE MO3BONSAIOT NOBLICUTL APIPEKTUBHOCTL 3aLUTLI MpaB NOTpebUTENen rpaXkaaHCKo-NpaBoOBLIMM
MeToAamMu.

B oTOl CBA3KM C y4ETOM Y4aCTMBLUMXCA HECYACTHBLIX CNy4YaeB C TYpPUCTaMM, OCYLLECTBAIOLLMMM
NyTELECTBMSA, CBA3AHHbIE C SKCTPEMArbHbIMKU BugamMm cnopta u TypuaMma, B TOM YUCHE U C NeTanbHbIMM
ucxogamm, HE06X0AMMO YYUTLIBATE CrieayloLlee.

B cootBeTcTBUM € nonoxeHuamu n. 1 ct. 10 3akoHa o 3awuTte npae notpedutenen u n. 7 MNMpaeun
UcnonHuTENb 0083aH CBOEBPEMEHHO MpPeAOCTaBnATb NOTPEbUTEN0 HeoBXOAUMYIO U JOCTOBEPHYIO
UHMOPMALUIO O TYPUCTCKOM MPOAYKTE, 00eCneynBaioLLyd BO3MOXHOCTb €ro MpaBuiibHOro0 BbibOpa, B
TOM YKUCIIE U O BO3MOXHBIX PUCKAX M UX NOCNEACTBMAX ANA XM3HWU U 340POBbA NOTpedbuTena B cnydyae,
ecnu noTpedutens NpegnonaraeT COBEPLUUTb MyTELLECTBUE, CBA3AHHOE C MPOXOXKIEHWEM MapLUpyTOB,
NpeacTaBnALWUX NOBLILEHHYK OMACHOCTbL AMNS €r0 XW3HU U 300POBbsA (rOpHasd M TPyAHOMPOXOoAUMAs
MECTHOCTb, CMEeneonormyeckue U BOAHbIE OODBLEKTbI, 3aHATME ISKCTPEMAarnbHbIMA BUAAMW Typudma u
crnopTta u apyrue). To ectb B 0643atenbHOM nopaake notpebutens, COBEPLUAOLLNIA TYP, CBA3AHHBLIA C
3KCTpeManeHbIMM BMAaMM ClopTa U Typusma, kak B Poccuu, Tak M 3a ee npegenamu, €cnu OHU
ABNATCA LENbl0 NyTELWeCTBUS, AOIDKEH MPOWTU COOTBETCTBYIOLLUMIA MHCTPYKTaXK U obnagaTtb MOMHON
uHdopmaumuen 0 TOM, C KaKUMKU TPYAHOCTSAMM M OMACHOCTAMWM €My MPEACTOMT CTOSIKHYTbCA. [aHHas
UH(OpMaUUsa AOBOAUTCA A0 CBEAEHUs NOTPeduTens B HarnmsiAHOW M AOCTYMNHOW (hopMme nyteM ee
pasMeLleHMs B KaTamorax, CrpaBOYHMKAX, OMUCAHMAX TYPUCTCKOr0 MpPOAYKTA, a TaKkke WHbIMM
cnocobamu. Kpome TOro, no TpeboBaHMIO nNOTPedOUTENS WUCMNOMHWUTENb, NOMUMMO obecnedyeHus
NpeaocTaBneHns MeaUUMHCKOTO MONMca, OKa3blBaeT COAEWCTBUME B MpPedOCTaBfEHUM YCryr Mo
CTPaxOBaHUKD AONOMHUTESNbHLIX PUCKOB, B TOM YWCAE MPWU COBEPLUEHUM NYTELLIECTBMIA, CBA3AHHLIX C
NPOXOXAEHUEM MOTPEOMTENEM MApLUPYTOB, MPEACTABMAIOLLMX MOBLILLUEHHYK) ONACHOCTbL AN €r0 XXM3HU
U 340POBbA.



3a HeucnomHeHue yKasaHHbIX O051I3aHHOCTEM NO  CBOEBPEMEHHOMY  MHAOPMMUPOBAHMUIO
notpebuteneii, obecneunBarowlemy Mx 6€30MaCHOCTb, NOA KOTOPOW COrMAacHO MNONOXeHuam cT. 14
3akoHa 00 OCHOBax TYPUCTCKOW AEATENbHOCTM MOHMMAETCA He TONbKO NMYHas 0e30macHOCTb, HO U
COXPaHHOCTb MMYLLECTBA TYPUCTOB, TYPOMEpaTop, a B YCTAHOBMEHHLIX 3aKOHOM Mpeaenax u TypareHt
MOryT 6bITb NOABEPTrHYTbI HAKa3aHWIO, NPeayCMOTPEeHHOMY 4. 1 cT. 14.8 KoAl P®, He ucknwovarouemMy
rpaXkgaHCcKO-NPaBOBYHO W YTONOBHYHO OTBETCTBEHHOCT.

8. Mpu paccMoOTpeHun BONPOCOB, CBA3AHHbLIX C 3aLUUTON NpaB noTpebutenen B cpepe TYPUCTCKUX
ycnyr, He00X0AMMO YyYUTbIBATL 0CODEHHOCTU TPAHCNOPTHOIO 3aKOHOA4ATENLCTBA.

Tak, Hanpumep, COrnacHoO 3aKOHOAATENLCTBY O >KENE3HOAO0POXXHOM TPAHCNOPTE OTBETCTBEHHOCTb
32 MNepeBO3Ky BCErga HECeT NepeBO3YMK, MO3ITOMY 9Ta TPAHCMOPTHasA YyCryra He BKMAK4YaeTcs
TyponepaTopaMu B COCTaB TYPUCTCKOTO MPOAYKTA.

AHanornyHble npaeBuna yCTaHOBMNEHbl Bo3aywHbiM kogekcom Poccuiickon <®egepauuu, B
COOTBETCTBUU C nonoxeHuamu ct1. 103 KOTOpPOro ycnyrm no asuanepeBO3Ke HENOCPeACTBEHHO
OKa3blBaET aBManepeBO3vKK C BbITEKAIOLMMU MPABOBLIMU MOCNEACTBUSAMMU AN 06EnX CTOPOH CAENKU.

MpsMble NPaBOOTHOLUEHUS MEXAY NEPEeBO3YMKAMU U NOTPEOUTENAMU-TYPUCTAMU HE UCHEPMBIBAIOT
OTBETCTBEHHOCTM TyponepaTopa 3a Haanexailee WCNOSIHEHME AOroBopa O peanusauuu TYypPUCTCKOro
npoaykra.

Mpu aTOoM TyponepaTop He BNpaBe ccCbiNartbCs Ha nonoxeHusa n. 1 cr. 401 TK PP 6e3 yuerta
B3aMMOCBSI3aHHOW HOpPMbI N. 5 cr. 13 3akoHa o0 3awmTe npaB notpebuTenein, COrnmacHo KOTOPOW
UCMNOMHUTENb W3HAYanNbHO HECET NMOJTHYIO OTBETCTBEHHOCTbL 3a Hagmnexallee cnosniHeHne obsa3aTensCTs.
Hanpumep, npu 3agepkke BblineTa Typoneparop 00g3aH NpeaocTaBuTb KIMEHTY pa3MeLleHne Ha BpeMs
OXUAAHWA pelica, CBA3aTbCA C MHOCTPAHHBLIM NAPTHEPOM W NEPEHECTU CPOKM NMPOXKUBAHUSA B TOCTUHMLAX
no MapLIpyTy, U3MEHUTb 4aTbl 9KCKYPCUIA U T.N.

Takke cnegyet UMETb B BUAY, YTO B COOTBETCTBUU C NonoxeHuamu ct. 108 BoagywHoro kogekca
Poccuiickon degepaumm naccaxup BO3AQYLUHOMO CcyaHa WMMeEEeT MpaBO oOTkKasaTtbCd OT noneta ¢
yBeAOMIIeHneM 00 3TOM MepeBO34Mka He Mo3gHee, YeM 3a ABajuatb YeTblpe 4vaca A0 OTMnpaBku
BO34YLUHOrO CyAHa, €CnyM YCTAHOBMEHHbLIMKW MEPEBO3YMKOM MpaBuiiaMu BO3AYLIHbIX MEPEBO30K He
OMNpeaerneH MNbroTHbIM CPOK, M MOMYYUTb 0OPATHO YNMAYeHHYI0 3a BO3AYLUHYIO MEepeBO3Ky CyMmy. [pu
OoTKase naccakMpa BO3AYLUHOMO CyAHa OT MOfeTa NO3gHee YCTaHOBIIEHHOrO CpoKa naccakup UMeeT
npaBo NONy4YUTb OOPATHO YMIaYEeHHYI0 38 BO3AYLUHYIO MEPEBO3KY CYMMY C yAepkaHuem cbopa, pasmep
KOTOPOro He MOXET MpeBbIaTb ABajuatb MNATb MPOLEHTOB CYMMbl, YMIAYEHHOW 328 BO3AYLUHYIO
nepeBo3Ky. TO eCTb BCe aBuabuneTbl, HE3aBMCMMO OT TOTr0, NPUOOPETANMUCH MM OHU HA YapTEPHBIA MO0
Ha perynapHbIin penc, noanexar Bo3spaTty, C BbiNNaTton 3a HUX ONpeaeneHHONn AEeHEXHON CyMMBbI.

KoHcynbTaHTIn0C: npuMeYaHue.
B oduymansHom TekcTe, BMAMMO, AONyLIEHA onedvaTtka: NoHATMEe wucnonHutTena B [NpaBunax
COAEKUTCH B MYHKTE 2, a HE B NYHKTE 1, KAK YKA3aHO B Hkecneayowem absaue.

9. CornacHo n. 6 lMNpaBun ucnonHutens 0643aH UMETb KHUIY OT3bIBOB U MPEANOXEHUIA, KOTOpas
npegocrasngaercd notpedutentd no TpebosaHuio. OTCYTCTBME TaKOW KHWMM UM OTKas B ee
NpeaocTaBneHnn noTpPeduUTENIO MOXET pacCcMaTpuBaTbCA C YYETOM KOHKPETHbIX OOCTOATENLCTB Kak
HapyLueHue npaea noTpedutens Ha uHopmauuo 00 MCNONHUTENE, Mo KOTOPLIM cornacHo n. 1 Mpaeun
NOHMMAETCH TYponepaTop u TypareHT, 4ENCTBYIOLLMIA OT CBOEr0 UMEHM.

C yueToMm usnoxeHHoro degepanbHaa cnyx0a no Hag3opy B cdrepe 3awuTtbl Npae notpebutenen
u Gnarononyyms 4enoBeka npeanaraet paspaboTartb U yTBEpPAUTH MiaHbl MPOBEAEHUS HEOOXOAUMBIX
OPraHU3auMoOHHbIX W KOHTPOSIbHBIX ~ MEPOMPUATMIA,  MpPeaycMaTpuBaloLue  KOMMMAEKC  Mep
OFPaHUYMTENLHOTO, MPEeaynPeauTenbHOr0 UM NPOMNaKTUYECKOr0 XapakTepa, HanpaBfieHHbIX Ha
HegonyweHune wu  (MNKU) nNUKBMAAUMIO MNOCAEACTBUA  HApyLUEHMW COOTBETCTBYIOLWMMU  nULaMK
3aKkoHoZaTenbCTBa O 3awuTe npaeB noTpedutener B cdepe OKasaHua ycnyr no TypPUCTUYECKOMY
00CNy>XXMBAHUIO TPpaXKaaH.

Mpn aToM A[OMKHO obecneynBaTbCA COOTBETCTBYIOLLEE B3auMOAEWCTBUE TEppPUTOPMAnbHbIX
opraHoB PocnoTpebHag3opa C perMoHanbHbIMU OOLLECTBEHHBIMKU OpraHu3auusaMm (06beguHEHUSAMK)
notpeburenen, a TaKke OpraHamu rocygapCTBEHHOW Bnactu cybbektoB Poccuiickon deaepaumm u
opraHaMu MecTHOro camoyrnpasfeHUd, B OCHOBE KOTOPOro A0S KHbI fexaTb NONoXeHua craten 42.1, 44
u 45 3akoHa o 3awuTe npae NoTpeduTenen.

3™m u gpyrme ¢opmbl paboThl, CBA3AHHbLIE CPEeAM MPOYEro ¢ MPOBEAEHUEM BCHAKOrO poaa
MH(OPMALMOHHO-NMPOCBETUTENBLCKUX U 0BYyYaOLLIMX MEPOMPUATURA (CEMUHAPSI, "KpYrMnble CTONbI" U T.4.), B
TOM YMCNe C MNpeacTaBuTENs MU PErMOHANbHOM  TYPUHAYCTPUM, a Takke MNaHOMEPHOE U
cucTtemaTtun4yeckoe B3aMMOAENCTBME CO CpeacTBaMu MAacCOBOWM MHAOPMauUKM MO3BOMAT BLIMTM Ha
Ka4eCTBEHHO HOBbIM YPOBEHb 00ecneyeHns 3almTel npaB noTpeduteneii B c)epe TYPUCTCKUX YCNyr.

Ot4yeTHble HOpMbl 00 UCMOMHEHMM AAHHOTO MUCbMAa CO CpoKaMu UX npeactaeneHus OyayT
HanpasfeHbl JONOSIHUTENBHO.
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