3AKOH roPOJA MOCKBbI

oT 9 uronsa 2008 roga Ne 34

«O COUMAIIbHOM OBCNYXKUBAHWN HACENEHNA TOPOOA MOCKBbI»

HacTosuit 3akoH perynupyeT OTHOLLEHWs, BO3HUKaIOLLME B cdpepe colnansHoro obcnyXuBaHust HaceneHusi ropoga
MockBhbl (fanee - counansHoe oGcnyXuBaHUe), B LIENsIX y0BNETBOPEeHUs NoTpeGHOCTel HaceneHus B JOCTYMHOM U
Ka4eCTBEHHOM coLMarnbHOM oGCnyXXUBaHUM.

FMABA 1. OBLUME NONOXEHWA
Crtatbsl 1. OCHOBHbI€ MOHATUA, UCNOMb3YeMble B HacToAIlEeM 3aKoHe

B HacTodAlleMm 3aKkoHe MCNONL3YKTCA MNOHATUA, NPUMEHAEeMble B qaenepaanOM 3akoHoJaTenbCTBE, a TakkKe
crefyrouine OCHOBHEIE MOHATUAL

1) rocygapcTBeHHas cucTeMa couuManbHOro OBCNYXWBaHWA - COBOKYMHOCTb YMOSTHOMOYEHHbIX OpraHoB
MCMOMHUTENbHOW BnacTM ropoga MockBbl B cdpepe couuanbHOro OoGCNYyXWBaHWA, a TakKe rocyAapCTBEHHbIX
yypexgeHuin ropoga MockBbl, OKa3blBalOLMX HACENeHUo YCnyrn couuanbHoro obcnyxuBaHua (fJanee -
rocyfapcTBeHHbIE yUYpexgeHus colmanbHoro obenyxXueaHms),

2) KIMEHT couuanbHOi cnyObl (KNMWEHT) - rpaxaHuH, HaxoAALWWACA B TPYLAHOW XM3HEHHOW cuTyauun nubo
couuarnbHO ONacHOM MONOXEHUW, KOTOPOMY B CBSA3M C 3TUM NPEAOCTaBATCA YCNYr COLManbHOro o6cnyxmBaHms,;

3) cnocobHOCTb K camMooBCyXMBaHUIO - CMOCOBHOCTE CaMOCTOATENBHO YAOBMETBOPSATL OCHOBHbLIE XW3HEHHble
noTpeBHOCTH, OCYLECTBNATL NOBCEAHEBHYIO OLITOBYIO 4eATeNbHOCTb, B TOM Yucrne cobnogaTe NIUYHYIO TUIMeHy, a
TaKkKe cnocobHOCTb K CaMOCTOATENIbHOMY NePefBUKEHMIO, YNPaBNEHUIO UMYLLECTBOM,;

4) obcToATensCcTBa, 06 BLEKTUBHO NPENATCTBYIOLLWE BBINOMHEHUIO YrieHaMKU CeMbU UNU BNU3KUMKU POACTBEHHUKaMU
obs3aHHOCTell Mo yxofy 3a He CMocOBHBIM K CaMOOBCNyXWBaHWIO rpaxgaHWHOM, - MpojosxuTeNbHas 6onesHb
(Bonee ogHoro Mecsua), MHBANUAHOCTb, MEHCUMOHHEIA BO3pacT, OTAANEHHOCTb NPOXUBAHWA OT HyXZAaroLlerocs B
yxofe rpaxgaHuHa, YacTble U NpogoKUTENbHbIE KOMaHAMPOBKN U Apyrie ob6CcTOATENBbCTBA,

5) TpyAHas XM3HEHHasa cuTyauWs - COBOKYMHOCTb (DAKTOPOB U YCrOBUA, OOBLEKTUBHO HapyLUaroLWmMX HOpMarbHYo
XWU3HeeATeNbHOCTb, AEWUCTBME KOTOPBIX [PaXAaHUH WM CeMbA He MOXET NpeofofieTe CaMOCTOATENbHO
(MHBaANWAHOCTb, HECMOCOBHOCTL K CaMOOBCNYXWBaHWUIO B CBA3W C MOXMNLIM BO3pacToM, HonesHbio, 04WHOYECTBO,
ManoobecneyeHHOCTb, Becnpu3opHOCTb MM 6e3Haf30pPHOCTb HECOBEPLUEHHONETHUX, OTCYTCTBUE OnpedereHHoro
MecCTa XMUTeNnbCTBa, Apyrue dakTopsl U ycnosus);

6) couuanbHO oOMacHoe MOMOXeHWe - COBOKYNMHOCTb (akTopoB W YCMOBWA, Bbl3blBalOLMX HebnaronpusTHoe
couuanbHoe MONOXEHUe CeMbW WKW rpaxgaHuHa, BHyTpUCEMeilHble KOHMKTL, NPOTWBOMpPaBHOE MOBeAeHue
poauTenei UK WHbIX 3aKOHHLIX NPEACTaBUTENEl HECOBEPLUEHHONETHMUX, HEUCTNONTHEHNEe UMU CBOUX 0Bs13aHHOCTeN
Mo BOCMUTaHMWIO AeTeN, UX 0BYYEHUIO U (UNN) CoAepKaHUIo, XKeCcTokoe obpalleHne ¢ JeTbMy;

7) rocyfapcTBeHHble CTaHAapTel couuanbHoro obcnyxmeaHusa B ropojge MockBe - yCTaHOBIEHHbIE MpPaBOBLIMU
akTamu ropoga Mockebl TpeboBaHUs K 06beMY U Ka4eCTBY yCryr B cdpepe coLnansHoro obcnyxmsaHus;

8) cTaunoHapHoe couuancHoe obcnyxuBaHWe - OKaldaHWe KIWeHTaM ychyr couuanbHoro obcnyxuBaHuA B
YCMOBUSAX NMOCTOSAHHOIO NPOXKUBaHUA NMB0 BpeMeHHOro NpebbiBaHWs B yYpexgeHUsaX cTaLMoHapHOro couuarnsHoro
obcnyxuBaHus;

9) HecTauMoOHapHOe couuanbHoe obCryXMBaHWe - OKasaHue KNWeHTaM, a TakKe CeMbAM, HaxogsAawumca B
TPYAHOW >KU3HEHHOW cuTyauun nubo couuanbHO OMacHOM MOMOXKEHWMW, YCIyr couuansHoro obcnyxusaHus 6es
NPOXMBaHUA B YYPEXAEHUAX CTaLMOHapHOro coLuansHoro obcnyxmsaHus;

10) coumanbHaa aganTauus - cUcTeMa MeponpUsATUIA, HanpaBneHHbIX Ha npucrnocobrieHne rpaxgaHuHa,
Haxogsllerocs B TPYAHOW XW3HEHHOW cuTyauWu, K MPUHATHIM B OOLLecTBe MpasBunaM M HopMam MoBefeHus,
OKpYXaloLLel cpefe KU3HeeATenbHOCTH,;

11) counaneHas peabunuTauus - cucTemMa MepONpPUATUA, HampaBfeHHbIX Ha BOCCTAHOBMIEHWE YTpayeHHbIX
rpaXfaHUHOM coLuuanbHbIX CBA3EW, CoLManibHOro cratyca, yCTpaHeHue Wi MaKCMMaribHO MOSHYH KOMMeHcaLuuo
OrpaHuyeHNin XU3He L eaTenbHOCTH;

12) paboTHUK coLManbHOW Cnyx0Obl - pabOTHWUKKN rocyAapcTBEHHbIX YUPEXAeHUA coLnanbHoro obenyXuBaHus.

CraTbd 2. [lpaBOBasA oCHOBa HacToflero 3akoHa

MpaBoBOI OCHOBOW HacTosero 3akoHa ABNAITCA 06LenpU3HaHHbIe NPUHLMMLI MU HOPMbl MEXAYHapOAHOro npaea,
KoHcTutyuus Poccuiickoih defepaummn, defepanbHble 3aKOHbI, perynupyrolime oTHOLWEHUA B cdepe coumarnbHoro
obcnyxuBanus, YcTtas ropoga Mockeel U gpyrue 3akoHbl ropoga MockBbl.

CtatbA 3. OCHOBHble npuHUUNbI counanbHoOro OGCHy)KVIBaHVIﬂ

Coqmaanoe O6CJ'Iy)KI/IBaHI/Ie OCHOBbLIBaeTCA Ha NpuHUKNax:



1) ryMaHHOCTH, Munocepansl, 0OpOBONbHOCTU, YBaKEHUS [OCTOMHCTBA NIYHOCTU, COLMarnibHON cnpaBesMBOCTY,
yyeTa STHOKYNbTYPHbIX TpaguLuuii;

2) afpeCHOCTU, 3aKOHHOCTM, KOHMAEHLNANBHOCTM, OTKPBITOCTH, NPOdECCUOHaNBHON KOMNETEHTHOCTY,

3) obecneyeHns paBHbLIX BO3MOXHOCTEW B MOSTyYEHWM WM JOCTYMHOCTU YCAYr couWanbHOro obcnyxusaHwsa Ans
rpaxgan;

4) NpUOPUTETHOCTU MPEAOCTaBIIEHNA YCMyr couuanbHOro obcrnyMBaHWsA HaxoAAWMMCA B TPYAHOW XW3HEHHON
CUTyalLUW HECOBEPLUEHHOMNETHUM, a TaKXe B3pOC/blM HeAeecnoCobHbIM UKW  OrpaHWYeHHO AeecrnocobHbIM
rpaxgaHam;

5) Buibopa hopM coLuanbHoro obenyxunBaHws, OPUEHTUPOBaHHLIX Ha MHAMBUAYaNbHbIE NOTPEOHOCTU rpaxgaH;

6) KOMMEKCHOCTH COLMarnbHOro o6enyxmBaHus;

7) NpodUnNakTUHECKon HanpaBneHHOCTH,

8) cobnogeHus npas YenoBeka U rpaxaaHuHa;

9) OTBETCTBEHHOCTW [OSMKHOCTHBLIX NUL, OpraHOB rocyjapCTBEHHOW BNacTu W yyYpexfeHWid 3a npefocTaBrieHne
rapaHTUpPOBaHHBIX YCIyr coLuansHoro obcnyxmBaHus.

CraTbs 4. [luua, umelowme NpaBo Ha couuanbHoe oGenyXuBaHue

1. XKutenam ropoga MocCKBEI rapaHTUpyeTCs MOMydYeHue ycrnyr couuasribHOro obCcrnyxuBaHUs B COOTBETCTBUM C
defepanbHbIMU 3aKOHaMW M 3akoHamu ropoga MocCKBbI HE3aBUCMMO OT Mona, packl, HaLWMOHAaNbHOCTK, A3blKa,
NPOUCXOXAEHMUS, OTHOLLEHUS K Penuruu, yoexaeHnin, NpuHagnexHocTn Kk obLecTBEHHbIM 06LEANHEHNAM U APYrUX
06CTOSATENBCTB.

2. ToCTOAHHO MpPOXUBaIOLWMM Ha TeppuTopun ropoga MocKBel MHOCTPaHHbBIM rpaxgaHaM, nuuam 6e3 rpaxaaHcTsa,
B TOM 4ucne BexeHuaM, rapaHTUpyroTca Te Ke npasa B cdepe couuanbHoro obcrnyxmBaHus, YTO U rpaxgaHam
Poccuiickoih defepaunn, ecrvi WHOE He YCTAHOBMEHO HOpMaMW MeXAyHapoAHbIX AoroBopoB Poccuiickon
degepauyumn n dhegepanbHbIMU 3aKOHaAMU.

3. CouwancHoe ofbcnyxuBaHue 6e3[OMHbIX rpaxjaH, UL, 3aHUMaloWwwxca  OpoAsKHUYECTBOM U
nonpolaiHu4ecTBOM Ha TeppuTopuum ropoga MockBbl, OCYLUECTBMsSeTCs B  MOPsiAKE, YCTaHOBMEHHOM
chefiepanbHBIMU 3aKoHaMu 1 3akoHaMu ropoga MockBbl.

MABA 2. YCIIYT COUMANIBHOIO OBCIYXMBAHUA W NOPAOOK WX TPEAOCTABJIEHUA
roCYoAPCTBEHHbIMU YUYPEXOEHUAMU COLIMATIBHOIO OBCITYXNBAHUA

CrtaTtbsa 5. Bugbl ycnyr counanbHoro obcnyxuBaHus

yCJ'IyFI/I counaneHoro O6CJ'Iy)KI/IBaHI/IF|, 3aknwovaruinecd B OKasaHUKM  rocyfgapcCTtBeHHbLIMU  ydpexXaeHUAMNU
coumanbHoro O6CJ'Iy)KI/IBaHI/IF| NOMOLLUN KNUEHTY AnA npeodonieHnAa M coumarnbHO onacHoro nonoxXeHuAa uim pr[J,HOI7I
KN3HEHHOWA CUTyauun, nogpasgendarnTcd Ha cnegyrouine Buabl:

1) counanbHO-3KOHOMUYECKUE;

2) counanbHo-MeauLUHCKUE,

3) coumanbHO-MCUXONorniyeckue,;

4) counarnbHo-negarorudeckue;

5) counansHO-GLITOBLIE;

6) KynbTypPHO-40CYroBhLI€;

7) okazaHue coluanbHO-NpaBoBOR MOMOLLW,
8) KOHCYNbTUPOBaHUeE,

9) coumansHoe COMpoBOXAEHUE,

10) coynanbHas peabunutayus;

11) HBIE yCcnyru counansHoro obcnyxunBaHus.

CraTtbf 6. OcCHOBaHuA U nopAaaoK npepgoctaBneHua ycnyr counanbHoro OGCHy)KVIBaHVIﬂ

1. CoumanbHoe o6cnyxuBaHue B rOCyAapCTBEHHEIX YUPEXAEeHUAX COLMarnbHOro oGCyXMBaHWS OCYLLECTBISETCSA MO
XenaHWio rpaxkaH NocTOSHHO UMM BPeMEHHO (0T OZHOIO [0 LIECTU MEeCSLIEB) HA OCHOBaHUK:

1) NUYHOro 3asiBNeHUs rpaxjaHuHa WM ero OofekyHa, MomneyYnTens, APYroro 3aKOHHOro MNpeAcTaBUTENs,
3asIBMEHWs opraHa rocyfapCTBeHHOIi BNiacTu, opraHa MECTHOrO caMoyrnpaBrneHusi, 0GLLeCTBEHHOro 0GbeANHEHUS;

2) BbISBMEHWs1 paboTHWKOM coLManktHoil crnyxObl B Mnopsake, ycTaHOBMeHHOM [lpaBuTernbcTBoM MockBbl,
HY>XA@eMoCT B COLUMarnbHOM OGCRYyXMBaHWM rpaxzaHuHa NGB0 ceMbM, HaxoAsALIMXCA B TPYAHOW >KWU3HEHHOM
cUTyaumu nmbo B colmarnsHO OMacHOM MOMOXEHWU, - C UX COrMacusi.

2. CouuansHoe obcnyxuBaHue OTAeNbHBIX KaTEropuii rpaxaH MoXeT OCyLLecTBAATLCA Ge3 UX cornacusi B cryvae u
nopsiike, NPefyCMOTPEHHBIX (hefepanbHbIMU 3aKOHaMU.

3. B cneynanuanpoBaHHble rocyapCTBeHHbIe YUpEXAeHUs coLuansHoro oGenyXuBaHus Ans HeCOBEPLUEHHONETHUX,
HYy>AarLLUMXcs B coLMarbHOM peabunuTauun (couuanbHble NpUIoTEl ANs LeTeld, couuansHo-peabunuTalmoHHble
LeHTpbl AnNs HEeCOBEPLUEHHOMETHWX, LIEHTPbl MOMOLWM [eTAM, OocTaBluMMca ©e3 noneveHuss pogutenei),



NMPUHUMaKTCA HeCOBepLUEeHHONETHNe B COOTBETCTBUM C NMOPAAKOM, YCTaHOBNEHHbLIM qaenepaanblMM 3akoHaMu u
npaBoBbIMU aKTaMu ropoga MockBbl.

4. OnpepeneHue BUAOB COLMANbHOTO OGCHYXMBaHUS, B KOTOPBIX HYXJaeTcs rpaxaHuH, MpousBOAWUTCA Ha
OCHOB@HWM OLEHKU WHAWMBUAYaIbHON HYXAAeMOCTM B ycCryrax coluuansHoro obcnyxuBaHus, onpeensioLleit
cTeneHb NoTpeGHOCTU B yKasaHHLIX ycryrax (C y4eToM (hakTopoB U YCIIOBUIA, ONpefensoWux colnansHo onacHoe
MOMOXEeHWe UMM  TPYAHYIO OKM3HEHHYID  CWUTyauuio), HeoBXoAMMbIX ANA  MoAAepXaHust  HopMalbHOM
KU3HEAEATENBHOCTU.

5. OueHka WHAMBUAYaNbHOA HyXAaeMoCTW B ycryrax couuansHoro oOGCMyXUBaHUA — OCYLLECTBRSAETCS
rOCyZlapCTBEHHBIM YUYPEXAEHWEM COLMaribHOro OGCIyXMBaHUsi B TeYeHUe OfHOro Mecsilla co AHs obpalleHns no
noBofy HeobxoauMocTH obecneveHus rpaxkaaHnHa nubo ceMbM, HaxoAAWMXCS B TPYAHOM XU3HEHHOW CUTyaLuu unu
coLuansHo OMacHOM MONOXEHWUM, YCryraMu coLlmarnbHoro o6CnyXuBaHus, 3a UCKIOYEHWEM CPOYHOIO COLMaribHOro
oBcnyXuBaHWsi, NPeAoCTaBlAEeMOro HeMeANeHHO Mo UX Npocboe.

6. OkasaHue ycnyr couuanbHoro O6CJ'Iy)KI/IBaHI/IF| (38 UCKNKoYeHeM npepoctaBnAeMblX oTaeneHnem cpoYHoro
coumanbHoro O6CJ'Iy)KI/IBaHI/IF|) OqDOpMJ'IHETCH AOroBopoM, 3akndaemblM MexXay KIUMeHTOM (ero 3aKOHHbIM
I'Ipep,CTaBVITEJ'IEM) M rocynapcTBeHHbIM ydpexgeHneM colmanbHoro O6CJ'Iy)KI/IBaHI/IF|.

7. dopma MpUMepHOro AOroBopa OKasaHua ycnyr couuarnbHoro obcnyxuBaHusa yTBepxaaetcs [paBUTENbCTBOM
MockBbl.

Ctatbsl 7. TeppuTOpUarnbHbIi NepeyeHb rapaHTUPOBAHHbIX YCNYF counanbHoro o6cnyxuBaHus

1. TeppuTopmnanbHbIi NepeveHb rapaHTUPOBaHHbIX YCIyr coLuarnbHoro obcnyxuBaHus (aanee - TeppuTopuanbsHblii
nepeveHb rapaHTUpPOBaHHLIX ycryr) yTBepxaaeTtcsi MNpaButensctBoM MocksbI.

2. B TepputopuanbHbId MepeveHb rapaHTUPOBaHHBIX YCnyr BkMovaroTca GecnnaTHele YCnyru couuarnbHOoro
oBcnyxuBaHWsi, okazaHUe KOTOPbIX HeoOXOAMMO B Lensx MoALepXKaHWs HOpMaribHOM KU3HEAEeATerlbHOCTH
KIMUEHTOB, C Y4YETOM (hOPM M BUI OB COLMansHOro oGCnyKUBaHusi, yCTaHOBMEHHBIX HACTOALLMM 3aKOHOM.

3. HononHutenbHble ycnyru, oKasblBaemble KnueHTtam no Uux np00b6e CBepx TeppuTopuanbHOro nepeyHA
rapaHTupoBaHHbLIX yCnyr, NpefocTaBlATCA 3a nnaTy.

Cratba 8. BecnnatHoe couuanbHoe obcnyXMBaHME B TOCYAapCTBEHHbLIX YUYPEXKAEHUAX couuarnbHOro
ob6cnyuBaHus

1. becnnaTtHoe coumnansHoe O6CJ'Iy)KI/IBaHI/Ie B TrocyjapCTBEHHbLIX YyYpexxaeHUAX counanbHOoro O6CJ'Iy)KI/IBaHI/IF|
npenpocrtaBnAeTCcA B paMKax:

1) TEppUTOPUANILHOTO NEPEYHS FapaHTUPOBAHHBIX YCIYT;
2) ropofiCcKMX CTaHLapToB CoLMarnbHoOro oGcnyXuBaHus,
3) No ocHoBaHWUsAM, NpPeLyCMOTPEHHBIM HACTOSALLUM 3aKOHOM.

2. becnnatHoe coumnansHoe O6CJ'Iy)KI/IBaHI/Ie B TrocyjapCTBEHHbLIX YyYpexxaeHUAX counanbHOoro O6CJ'Iy)KI/IBaHI/IF|
npepocrTaBnAeTCA:

1) rpaxgaHam, He crnocoCHbIM K caMOOGCNyXMBaHWIO B CBA3M C MPEKMOHHLIM BO3pacToM, GonesHbHo,
MHBanWLHOCTLI0, HE UMEIOLLMM POACTBEHHUKOB, KOTOPLIE MOryT 0GECNeUUTh UM MOMOLLb W YXOZ;

2) rpaxgaHaMm, HaxoAsILLMMCS B COLMaribHO OMacHOM MOSIOMEHUN UMK TPYAHOMN XU3HEHHOW CUTyaLuu; B CBS3U CO
CTUXMIAHBIMU GeACTBUAMM, KaTacTpodamu, UHLIMU YpesBblUaiHbIMKU CUTYaLWsiMu; NMocTpajaBLUUMM B pesynbTaTte
BOOPYXEHHBIX Y MEXSTHUYECKUX KOH(ITUKTOB;

3) HaxoAAWMMCS B TPYLHOR XU3HEHHOW CUTyalUu HECOBEPLUEHHOMNETHUM, @ Takke B3POCIbIM HefleecnoCoGHbIM
UNK OrpaHUYeHHo eecnocobHBIM rpaxiaHam;

4) vHBanuiaMm c [eTCTBa, HaxXoAsLMMCA B CTaLMOHapHBLIX YYPEXAEHWsSX CoLManbHOro OGCMyXMBaHWS Ha
YCINOBUAX NATUAHEBHOMO NpebhIBaHUs

5) UHBIM rpaxAaHaMm, HaxoAALMMCS B TPYLHOM XU3HEHHOW CUTYaLMmW UK coLUansHo onacHOM MOMOXKEHUN.

3. BHEOHepeAHOE nonyvyeHue GecnnaTHoOro coumanesHoro O6CJ'Iy)KI/IBaHI/IF| B TrocyjapCTBeHHbIX YyYpexxaeHUAx
coumanbHoro O6CJ'Iy)KI/IBaHI/IF| npepocraBnAeTcA:

1) HecoBepLUEHHOMETHUM, HaxoAsAWmUMcs B TPYAHOA XKWM3HEHHOW cuTyauun (AeTU-UHBanuWabl, AEeTUu C
OrpaHW4eHHbIMA BO3MOXHOCTAMU 340POBbS, AETU-CUPOTBI M [JeTW, ocTaBluMecsd Oe3 MoMeyeHUs poguTenei;
Gecnpu3opHele AeTH, a TakKe HeCcoBepPLUEHHOMNETHWE, NOABEPrLUMECA HACUMMIO),

2) BeTepaHaM Benukoin OTedecTBEHHON BOWHbLI U NPUPABHEHHLIM K HUM NuLam,;

3) HaxofAWMMES B TPYAHOW XU3HEHHOW CUTyaunn 6epeMeHHbIM KeHLMHaM, B TOM YMCIe HECOBEPLUEHHONETHUM
¥ OAUHOKUM,;

4) HaxofALMMCS B TPYAHOW XU3HEHHOW CUTYaLM OQNHOKUM POJUTENSAM, pasBefeHHbIM XEHLMHaM U My>XXYMHaM,
BAOBaM U BAOBL@M, HECOBEPLUEHHOMNETHUM, BOCNUTLIBAOLLMM AETER, B TOM YnCrne AeTel-WHBanwaos;



5) OAWHOKMM W OAWHOKO MNpPOXWBAOLIMM rpaXKaaHaM MOXWIIOro Bo3pacTa M WHBanupam, He CrnocoOHbIM
CaMOCTOATENbHO obecnednTs cebe HopManbHYI XU3HEEATENBHOCTE U MULLIEHHLIM MOCTOPOHHErO yXo4a, MOMOLLU
U NoaaepKKy,

6) oguHOKUM rpaxgaHam ctaplue 80 neT 1 0AMHOKMM MHBanugam ctapie 70 reT;

7) nvuam, NogBepriiumMcs Hacunuio,

8) ceMbsAM, HaxoAAWMMCA B coLMarnsHO ONacHOM MOJTOXEHWU;

9) B3pocnbIM HefeecnocobHbIM MHBaNngamMm ¢ YMCTBEHHOW OTCTarnocTblo U MCUXMYECKUMU 3aboneBaHuAaMU, He
TpebyoLWmMMnN NeveHns B CneymnanmanpoBaHHbIX YYPEXAEHNAX 34paBOOXPaHEHUA, a Takke nuam ¢ orpaHu4eHHON
[eecnocobHOCTLID,

10) MHBIM rpaxgaHam, HaxoAALMUMCSA B TPYAHOW XXM3HEHHOW CUTyaLMM UK coLuarnsHO ONacHOM MOSOXEHUHN.

4, HOpHAOK M ycnoBuA npegoctaBlieHNA GecnnaTHoro coumnanesHoro O6CJ'Iy)KI/IBaHI/IF| onpenenAaArnTcA
ﬂpaBVITej'IbCTBOM MockBbl B COOTBETCTBMM C HacToALWUM 3aKkoHOM.

Cratba 9. CouunanbHoe OGCHy)KVIBaHVIe HaceneHua B TrocygapCTBeHHbIX Yy4ypexpgeHuax couunanbHoro
OGCHy)KVIBaHVIﬂ Ha ycnoBusix YaCTUYHOM UNU NONHOWM onnarthbl

1. TopsifoK W ycroBUs onnaThl YCryr coLmarnbHoro oScnyXuBaHus B rocyjapCTBEHHbIX YUPEXAEeHUAX CoLMansHoro
o6cnyxuBaHus onpegenstoTcs MNpaBnTenscTBoM MockBbI.

2. Tapudbl (LUeHbl) Ha NNaTHele YCnyru couuansHoro obcnyxmBaHmns, okasblBaeMble HacerneHnto B rocyfapCcTBeHHbIX
yupexgeHusx couunansHoro obcnyxumBanus, ycTaHaBnmMBatoTC YNOSTHOMOYEHHBIM OpraHoOM UCNOMHUTENbHOW BNacTu
ropofia MockBbl B cchepe LLeHOBON U TapudHON NOSUTUKN.

3. Ycnosuga u nopAAO0K onnaTtel ycnyr counanbHOro O6CJ'Iy)KI/IBaHI/IF|, OKasblBaeMblX opraHusaumammn coulmanbHoOro
O6CJ'Iy)KI/IBaHI/IF| NHBIX opraHn3aUMOHHO-NPaBOBLIX qDOpM n nHaneuayanbHbIMU npeanpuHUMaTenAamu,
yCTaHaBnmMBarOTCA UMW CaMOCTOATENBLHO.

FMABA 3. OBECMEYEHWE TMPAB KIWEHTOB TOCYOAPCTBEHHbIX YUPEXOEHWA COLMAINBHOIO
OBCITYXUBAHUA

Cratbsa 10. NpaBo Ha oTKa3 OT couuanbHOro o6cny:xuBaHus

1. FpamnaHe, a TakKe WX 3aKOoHHbBle npeacTtaBUTENM UWMEKT nNpaBo OTKadaTbCA OT YyCnyr couuanbHoro
O6CJ'Iy)KI/IBaHI/IF|. B cliydae oOTKasa OT couhanbHoro O6CJ'Iy)KI/IBaHI/IF| rpaxgaHaMm, a TakKKe WX 3aKOHHBIM
npepcraBuTeNnAM pasdbACHAKTCA BO3IMOXHEIE NocnefCcTBUA NPUHATOIO UMW peLleHnA.

2. OTkas rpaxjgaHnHa OT counanbHOro O6CJ'Iy)KI/IBaHI/IF|, KOTOprI7I MOXEeT MoBIeYb 3a coboi yxXyalweHne coCToAHNA
€ro 3gopoBbA UNKN yrpo3dy AnA ero XXu3Hu, OqDOpMJ'IHETCH NMNCbMEHHbLIM 3aAaBneHneM rpaxxgaHlHa unn ero 3akoHHoro
npencraBuTenA, nogTeepxgarolmMm nonydeHne I/IHqDOpMaLWII/I 0 nocneacTBUAX OTKasa.

CrtaTtbsa 11. O6ecneueHune npaBa rpaxaaH Ha uHcopMauuio B cchepe coumnanbHOro o6cnyxmBaHus

1. OpraHbl rocyzapcTBeHHoii BnacTu ropoga MockBel o6ecnednBatoT peanusaluto npasa rpaxiaH Ha UHopMaLuo
0 BuAax 1 hopmax coLuarnbHoro oGCrnyXmBaHus, YCroBUSX UX MPefoCTaBNeHUs U onnathl. YkasaHHasi MHopMaLms
npegocTtaBnseTcs GecnnaTHo.

2. WHdopMauua o nepedHe ycnyr couuanbHoro obcnyXuBaHWs npefocTaBnsercs paGoTHUKaMu coLuansHo
cnyx6bl HemocpefCTBEHHO rpaxjaHaM, @ B OTHOLIEHUM NWL, He AOCTUrMX 14 neT, U nuLl, NPU3HAHHBIX B
YCTaHOBMEHHOM 3aKOHOM Mopsiike HeLeecnoCOGHBIMY, - UX 3aKOHHLIM NPELCTaBUTENSIM.

3. FpamnaHe, HanpaBndeMble B rocyjapCTBeHHbIe ydpexAeHUA cTaluoHapHOro counanbHOro O6CJ'Iy)KI/IBaHI/IF|, a
TakKe NX 3aKOoHHbIE NpefcTaBUTENTN OOJDKHBI ObITb npeaBapuTesibHO O3HaKOMITEHBl C YCIOBUAMU NPOXUBaHNA UIK
I'Ipe6bIBaHI/IF| B yKa3aHHbIX ydpexgeHnAX U BugamMn npegocrtaBndeMbix UMW yCcnyr colnanbHOro O6CJ'Iy)KI/IBaHI/IF|, B
TOM Yucne nyTeMm NMYHOro noceleHna n o3HakoMneHuA ¢ yCrnoBUAMU NPOXNBAHUA B YKa3aHHbBIX y4pexXaeHUAX.

MABA 4. Bbl 1 ®OPMbl COLIMANBHOIO OBCNYXMBAHUA B NOCYAAPCTBEHHbLIX YYPEXOEHNAX
COLUNMAINBbHOIO OBCIMYXXUBAHUA

CrtaTbsa 12. Buabl counanbHoro ob6cnyxuBaHus
1. CoumanbHoe obCcnyXmMBaHWe OCYLLECTBIAETCA B CriefyoWwmx Bugax:
1) HecTaLMoHapHOoe coluansHoe obCnyKMBaHueE;
2) cTayunoHapHoe couuansHoe obcnyxunsaHue (B TOM YnCne NpefocTaBeHne BPEMEHHOMO NputoTa);
3) npepocTaBneHUE XMIoro NoMeLLEHNs B AoMax CreuuManuampoBaHHOro xunuwHoro doxHga ropoga MockBbl

CUCTEMbI colnanbHoOro O6CJ'Iy)KI/IBaHI/IF| HaceneHna.

2. COLlI/IaJ'IbHoe O6CJ'Iy)KI/IBaHI/Ie no XenaHuw rpaXagaH MOXeT OCYLleCTBIATLCA Ha NOCTOAHHOWA WS BpEMEHHOI7I
OCHOBe€.



CrtaTbsa 13. ®opMbl HeCTaLMOHAPHOTO COLUanbLHOro o6CNyKUBaHUSA
HecTaunoHapHoe colunanbHoe obcnyxrnBaHne ocyLLEeCTBASETCS B CriedyoLnX OCHOBHBIX (hopMax:

1) opraHusaums ropsyero NUTaHus,

2) gocTaBka NPOAYKTOB Ha AOM N0 MECTY MpOXUBaHUS Ha TeppuTopun ropoga Mocksbl;

3) obecrneyeHne oCTPO HYKAAIOLMXCA NUL, 04X A0, 0ByBbio U ApYrMU NpegMeTamMu NepBoil HeobxoauMOocCTH;

4) opraHu3aums NpejocTaBneHns CaHUTaPHO-TUTMEHNYECKUX YCIYT,

5) copeiicTBME B OpraHn3aLmn CTUPKA U XUMYUCTKN O eXabl U peMOHTa obyBu;

6) NomoLLb B OpraHv3aLn peMoHTa U YGOpPKM XWUNoro NoMeLLeHns;

7) HabntofeHne 3a COCTOAHMEM 3[0POBbS, OKa3aHWe NepBMYHON JoBpadebHOn noMoLLy;

8) opraHusauusa npegocTaBneHns NaTPOHaXHbLIX YCAYr U BbINOSTHEHWE MEAULMHCKMX NpoLeayp B COOTBETCTBUM C
Ha3HayeHneM nevebHo-NpodNakTUYecknx yupexaeHui;

9) conpoBoXAeHune B rocyJapCTBEHHbIE MeJULMHCKWE YUPEXAEHUS U JOCTaBKa NekapCTBEHHBIX CPEACTB;

10) NoMoLLb B NOSTYYEHWN 3KCTPEHHbBIX COLManbsHO-MegULMHCKNX U COoLManbHO-MCUXOMNOrMYEeCKUX YCyT;

11) opraHusauua ynuuHOW paboTbl C rpaxgaHamy, HaxogsLMMUCA B COLMansHO OMacHOM MOSIOXKEHUU Ha
TeppuTopuu ropoga Mocksbl,

12) cofelicTBUE B opraHn3almmn opuanyeckoi NoMoLLm;

13) npegocTaBneHne BpeMEHHOro nputoTa (B TOM YMCe Hourera);

14) npnobpeTeHune 6UNeToB ANA BO3BPALLEHUSA K MECTY NMOCTOSHHOIO NPOXMUBaHWS,

15) onnaTa XUnMLWHO-KOMMYHarbHbIX YCNyr U TernedgoHa;

16) copeiictBue B obecneyeHun TOMMMBOM U (MNM) BOAOW MNPOXMBAIOLWMX B XKWAMbIX MNOMeLleHMAx 6e3
LeHTpasnbHOoro oTonfeHns v (Mnu) BogocHabxeHus;

17) opraHv3auusi 3aXOpOHEHUs O4WHOKWX FpaxgaH, He UMEIOLLMX POLCTBEHHUKOB;

18) copeiicTBMe B OOPMIIEHWN MpPaBOYCTaHaBIMBAIOLWMX AOKYMEHTOB, COLManbHbIX BbIMfaT WM couWarnbHON
KapTbl MOCKBMWYA,

19) nomMoLLb B HanncaHum NUceM 1 3asdBreHNi;

20) okasaHWe coLMarnbHO-MCUXONOrMYECKON MOMOLLUM HYXAAKLWMMCA rpaxjaHaM, OCYLLeCTBSWWM yXO4 Ha
JOMY 3a TAXenobonbHbIMWM POAWUTENAMU MNOXWIONO BO3pacTa, A€TbMU-UHBaNUgamu, Apyrumu  Bruskumu
pOACTBEHHUKaMU,

21) ochopmneHune NOANUCKN Ha NEPUOZMYECKNe U3JAHMWSA, [OCTaBKa No Npocbbe KIMMEHTOB KHUM U UHOW neYvaTHON
npoAykuymn,

22) npoBef,eHNE CaHUTapPHO-NPOCBETUTENBLHON paboThl,

23) cogencTBre B opraHusaLmm gocyra;

24) nHble opMbI colanbHOro obeCnyXUBaHUA B COOTBETCTBUM C NPaBoBLIMU akTaMu ropoga MockBbl.

CrtaTbsa 14. CounanbHoe obcnyxuBaHue Ha QOMY

1. FpamnaHaM, YaCTUYHO yTpaTUBLLUM CNocoBHOCTL K CaMOO6CJ'Iy)KI/IBaHI/II'O M HyxXgarwnmca B NOCTOAHHOM WK
BpeMeHHOM HecTalWoHapHOM couWalibHOM O6CJ'Iy)KI/IBaHI/II/I, ycnyru counaneHoro O6CJ'Iy)KI/IBaHI/IF| npenocrTaBnATCA
HenocpeACTBEHHO MO MeCTy UX NPOXUBaHWA Ha TeppUuTopun ropoia MockBbl B COOTBETCTBUN C I/IH[J,I/IBI/I[J,yaJ'IbHOVI
Hy>X0aeMOCTbHo B NopAdKe, yCTaHOBJIEHHOM ﬂpaBVITej'IbCTBOM MockBbl.

2. CoupansHoe obcnyxuBaHue Ha JOMy OCyLLeCTBISETCA colnansHbiMU paGoTHUKaMM:

1) He pexe ABYX pa3s B HEZEr0 B OTHOLLEHUW rpaxaH NMoXUIoro Bo3pacta W UHBanuioB, YacTUYHO yTPaTUBLUMX
CMocoGHOCTE K camMmooBenyXuBaHuHo,

2) B HEOTNOXHOM MOPsIAKE B BUAE pasoBbIX YCMyr coLmansHoro oGenyXuBaHus B OTHOLLEHUMW FpaxzaH, YacTU4YHO
YyTpaTUBLUMX CMOCOGHOCTL K CaMOoOBCMyXMBaHUIO B CBSI3W C MPEKIOHHBIM BO3pacTOM, GONesHbio, UHBaNWgHOCTEIO,
OCTPO HyXAatoLMxcs B coLMansHoM NoasepxKe.

3. Kpome ycnyr couuansHoro o6cnyuBaHus, NpefyCcMOTPEHHEIX TepPUTOpUaNbHEIM NepevHeM rapaHTUpoBaHHbIX
ycnyr, rpaxkaaHam MoryT GblTb NMpeAocTaBlieHbl [OMOMHUTENBHBIE YCNYrM Ha YCNOBUSIX MOIHOA MMM YacTUYHOW
onnarsi.

Crtatbsa 15. CounanbHo-MeanLUHCKoe o6cnyKuBaHe Ha AOMY

1. CoumanbHo-MeauLuMHcKoe obCcryxuBaHUe Ha [OMy Mo MeCTy MNpOXWBaHWsS Ha TeppuTopuu ropoga MockBbl
rpaxzaH, HyXZatLUXcs B Ha[LOMHEIX yCyrax coluanbHo-MeAULMHCKOro XapakTepa, BKIoYaeT:

1) HabnogeHne 3a COCTOSAHNEM 340POBbS;

2) oKa3aHuWe NepBUYHONR JoBpadebHOW NoMoLLK;

3) obecrneyeHne yxoaa € y4eTOM COCTOAHWS 340POBbS,;

4) copeiicTBME B OKA3aHWN CaHUTapPHO-TUTMEHUYECKUX UMW NATPOH&KHBIX YCIYT;
5) npoBefeHNe caHUTapHO-NPOCBETUTENLCKOW paboThl;



B) oOKasaHWe COLMaNbHO-NCUXONOrMYECKo MOMOLLM rpaxkiaHaM, OCYyLIEeCTBISWMM yXo4 Ha oMy 3a
THKENOGONBHBEIMU MOXUIBIMA POAUTENSIMU, [eTbMU-UHBaANULaMK, APYrUMU OMUSKUMU POLCTBEHHWKAMM, B TOM
yucrie B Nepuog Nocre NOHeCeHHOoW STUMU rpaxaHamiu yTpaTsl YreHa UX CeMbMU.

2. Tprvem Ha counanbHO-MeAULMHCKOe OBChyXMBaHWe Ha [OMYy OCYLUeCTBMSIeTCH TMpuU  OTCYTCTBUU
MPOTUBOMOKa3aHUIA.

3. COLWIaJ'IbHO—Mep,I/ILWIHCKOE O6CJ'Iy)KI/IBaHI/Ie Ha AOMYy OcCyllecCTBNAeTCcA chneynannanpoBaHHbEIMKU OTAENEHUAMU
rocyfapcTBeHHbIX yHPE)K[J,EHVIVI coumanbHoro O6CJ'Iy)KI/IBaHI/IF|, B WTaAT KOTOPLIX, KpOMe colWnanbHbIX pa6OTHVIKOB,
BX04AT MeaULNHCKNne pa6OTHVIKI/I. ﬂepVIOAVIHHOCTb nocelweHnA rpaxgaH noXxunoro so3pacta U MHBanngoB Ha oMy
B yKa3aHHbIX OTAENEHNAX YCTaHaBIIMBaETCA He pexXe Tpex pa3 B Hedernto.

4, FpamnaHaM NoOXWnoro Bo3pacta U MHBanngam MoXeT ObITb OTKa3aHo B counanbHoOM O6CJ'Iy)KI/IBaHI/II/I Ha JOMY MnMpu
Hann4mm meguLNHCKNX I'IpOTI/IBOI'IOKaSaHI/IVI, YCTaHOBJTE€HHbBIX qaenepaanblM 3aKoHodaTeNibCTBOM.

5. OTkas B npepocrtaBleHUN rpa)gaHaMm NOXWNoro Bo3pacta U UHBanugam couuanbHBIX yCnyr NO OCHOBaHUAM,
yKasaHHbIM B 4YacTun 4 HaCTOHLLleVI CTaTbW, noaTeBepXXfaeTcA COBMECTHBIM 3aKn4YeHneM opraHa coumaanon
3alliWTel HaceneHuA U ydpexaeHua sgpaBooxpaHeHnA.

Cratbsl 16. CounanbHoe conpoBoXxaeHue

1. Coqmaanoe conpoBoXaeHWe ocyllecTBnAeTcA couuanbHbBIMKU cny>|<6aM|/| BpeMeHHO WK NOCTOAHHO B LenAx
OKa3aHuA rpagaHaM W ceMbAM, HaxogAlMMCA B pr[J,HOI7I KN3HEHHOWA CuTyauun wunn coumanbHO ONacHoOM
nonoXeHwn, ycnyr counanbHoro O6CJ'Iy)KI/IBaHI/IF|, a TakXke npegoTBpalleHnA onacHbIX AnA UX 340POBbA WU
6narononyq|/|ﬂ nocrneacTBMii Heobecne4YeHHOCTH YKa3aHHbBIMU ycrnyramMmu.

2. Coumaanoe conpoBoxaeHue npefocTaBnAeTCA:

1) HeCcoBepLUEHHONETHUM, HaxofAWWMCH B TPYAHOW >KU3HEHHOW cWTyauunm (BeTAM-uHBanugam; AeTAM C
OrpaHW4eHHbEIMA BO3MOXHOCTAMU 340POBbS; JETAM-CUPOTaM U AETAM, ocTaBliMMcs 6e3 momneyeHus poguTenei;
6ecnpru3opHEIM AETAM; HECOBEPLUEHHONETHUM, MOABEPrUMMCS HAcUnuio);

2) BOCMUTaHHWKaM [AETCKMX TOCYAapCTBEHHbIX YYPEXAEHUA [ANs geTel-cupoT W AeTeid, ocTaBliuxcsa 6e3
norneyvyeHnss poguTenei, Nocne oKoHYaHUsA NpPebbiBaHWA B YKasaHHbIX yUpeXgeHunsix;

3) ceMbAM € AETbMM, HAXOAALMUMCA B TPYAHOW XXU3HEHHON CUTyaLuu;

4) OLWHOKAM M OJMHOKO NPOXMBAIOLLWM rpaxgaHam noXunoro Bo3pacta v UHsanuaam, YacTUYHO WK MOMHOCTbIO
yTpaTUBLUMM CNOCOBHOCTL K CaMOOBCIY>KUBAHUIO U NULLEHHBIM MOCTOPOHHEr0 yXo4a, MOMOLLM U NOLLEPXKKY,;

5) nvuam, NnogBepriiuMcsa Hacunuio,

6) MHOroAeTHEIM CEMbSM,;

7) ceMbsM € A€TbMU-UHBaNUgamu,;

8) B3pocnblM HefeecnocoOHbLIM WHBaNWAaM C YMCTBEHHOW OTCTanoCTbiO U MCUXMYECKUMU 3abonieBaHWAMM, He
TpebyroLWnMN NeYeHns B CneLnann3npoBaHHbIX YYpeX4eHUsaX 34paBOOXpPaHEHNs, a Takke nuyam ¢ orpaHuYeHHo
JeecnocobHOCTbIO.

3. MpepocTaBneHne coLMarnbHOro CONPOBOXEHUS OCYLLECTBNAETCSA MyTeM NPOBEAEHUS MOCTOSHHOO COLiMaribHOro
Haj3opa, PerynsipHoro MOCeLeHUsi, oKasaHusi HeoOXOAMMOMW couMarbHOW MOoAAEpXKM BO B3auMofelcTBUM C
paGoTHUKaMK yupexaeHuii 3paBooxpaHeHunsi, obpasoBaTenbHEIX yYpexjeHUi, opraHoB BHYTPEHHWUX Aer, OpraHoB
OMeKM W NoMeYnTeNLCTBA U APYrMX OpraHusaLyii.

Cratbfl 17. CounanbHO-KOHCYNnbTaTUBHaA NOMOLLb

1. COLlVIaJ'IbHO—KOHch'IbTaTVIBHaH NnoMolle B TrocyfapCTBeHHBIX YYpexAeHUAX counanbHoro O6CJ'Iy)KI/IBaHI/IF|
npepocraBnAeTcA B Buge I/IHq)OpMI/IpOBaHI/IH 0 nepedHe npepocTtaBnAeMbIX ycnyr couuanbHOro O6CJ'Iy)KI/IBaHI/IF|,
NCUXONoro-negarornyeckoi NOMOLLIN, COLWIaJ'IbHO—I'IpaBOBOVI 3alnThl.

2. KnueHTtam, OCTPO HyxXjawuwmMmca B coumaanoﬁ nogaepxke, counanbHO-KOHCYyNbTaTUBHaA MNOMOLE B
rocyfapcTBeHHbIX y4pexXaeHnAax coumansHoro O6CJ'Iy)KI/IBaHI/IF| OKasblBaeTCA B HEOTITOXKHOM NopAnKe.

3. CouwnancHo-KOHCYNbTaTUBHasi MOMOLLb MOXET OKasblBaTbCA B YCTHOW, MNUCBMEHHOW (hopMe, a Takke C
“cronb3oBaHWeM TernedoHa W (UNM) SIEKTPOHHBIX CpefcTB cBA3U. Popma MOMOLUM orpefensieTcs Mo BeiGopy
rpaxzaHuHa.

4. CoumarnbHo-KOHCYNbTaTUBHas MOMOLLL HarpaBrieHa Ha MCUXONOrMYecKylo MOAAEPXKKY rpaxiaH, akTUBU3aLuio
YCUNUiA B peleHnn ux npobnem v npegycMaTpuBaeT:

1) BBISIBIIEHUE NIL, HYXJaLMXCA B COLManbHO-KOHCYNBTaTUBHOW MOMOLLY;
2) KOHCYNBTaTUBHYO MOMOLLE B NpOdeccUoHansHol opueHTaumm, oGy4eHnn U TpyaoyCTPOMCTBE;



3) couuanbHo-NpaBoBYD MNOMOLLb B MNpeAenax KOMMETeHLUW FOCYAapCTBEHHbBIX YYpeXAeHU couuarnsHoro
obcnyxuBaHus;

4) npobUnNaKTUKy pasnU4HoOro poga coLnanbHO-NCUXONOrMYeckux OTKIOHEHUIA M coLUanbHBIX KOHGITMKTOB;

5) cogeiicTBUE B opraHu3aLum gocyra nul, HaxoAaLWMXCs Ha coLuansHoM oBCnyxmBaHuy;

6) MHble Mepbl MO CO34aHuIo0 coLansHoro Gnarononyyns.

5. OkasaHue coLuanbHO-NpaBoBOoi NOMOLLW KIUEeHTaM rocyapCTBEHHbIX YUPEXAeHUil couuansHoro obcnyxmBaHus
B PELUEHWU BOMPOCOB MEHCUOHHOIO obecneyveHns, NPefoCTaBMNeHNsl LeHEXHbIX BbINMaT, couuansHoii NoALEPKKN 1
peabunutauuu, 3aluTel NpaB AeTeii BkItoYaeT B cebs: pasbsiCHeHUe KIIMEHTaM CyTW UHTEPECYHOLLMX BOMPOCOB U
nopsiika UX pelleHus, OCYLLECTBIEHWNE COAENCTBUS B MOATOTOBKE U HanpaBfeHWU B KOMMETEHTHLIE OpraHusaLum
HeOOXOAUMBIX [OKYMEHTOB, KOHTPOMb 3@ WX PacCMOTPEHWEM, B TOM YWUCMe MocelleHue 3TUX opraHusauwuii
paGoTHUKaMW rocyLapCTBEeHHbIX yUpexaeHnii colnansHoro oGenyXuBaHusi No npockoe KIUEHTOB.

CrtaTbsa 18. CpouHoe coumnanbHoe obcnyxuBaHue

1. Cpquoe coumanbHoe O6CJ'Iy)KI/IBaHI/Ie ocyliecTBnAeTCA GecnnaTHO B LenAax oKasaHuA HEOTNOXHOM noMoLmn
pa3oBoro XxXapakrtepa OCTPO HyXjawwumcAa B coqmaanon nogaepXke rpaxjgaHam noXunoro Bo3pacTta U
nHBanugam, a TakxKe ApyruMm rpagaHam, HaxogAawmmca B pr[J,HOI7I KN3HEHHOWA CUTyauun, ana yaoBneTBopeHUA nx
NepBUYHBLIX COLlI/IaJ'IbHO—6bITOBbIX N NHBIX HYyX].

2. CpouHoe counancHoe oOGCnyxuBaHWe BKIOYAET YCMyru, MNpefyCcMOTPeHHble TeppUTOpUanbHbIM MEPEYHEM
rapaHTUPOBaHHBIX YCIyT.

Cratba 19. lpepocTaBneHne agpecHOW couManbHOM MOMOLM OCTPO HYXOAaWIWMUMCA B couuanbHOM
nopaepxke rpaxgaHam U ceMbsiM C BETbMHU

1. AflpecHas couManbHas Nomollb NpefocTaBMseTca rpaxaaHaM U CeMbsiM C AeTbMU, HaxXoAAWMUMCS B TPYAHOI
KWUSHEHHOW CUTyaLUu, B BUAe LEeHEXHbIX CPEACTB, MPOAYKTOB MUTaHWS, B TOM YUCMEe ropsiyero NuTaHws, cpeacTs
yXo4a, CaHUTapUW W rMrMeHsl, ogexabl, 00yBU U APYrUX NpegMeTOB NepBoOid HEOOX04UMOCTMW.

2. paxaaHaM, HaxoaALWUMCS B TPYLHOW XMU3HEHHOW CUTYaLuMK, agpecHasi coluarnbHas NoMOLLb NpefocTaBnsaeTcs B
HEOTMOXHOM MOopsAKe, B TOM 4ucre NyTeM pa3oBoro obecrnedeHUs rOpsYUM MUTAHUMEM WKW NPOAYKTOBLIMU
Habopamu.

3. lNopagok npefocTaBneHWs agpecHol couuansHoi MoMoLWM, B TOM 4MCne pa3oBOW MaTepuaribHOW NOMOLLW,
ycTaHasnusaetcs Npasutensctsom MockBbI.

Cratbsa 20. CounanbHoe obcnyxuBaHue B JHeBHOe BpeMs

1. COLWIaJ'IbHoe O6CJ'Iy)KI/IBaHI/Ie HaceneHnA B [AHeBHOe BpeMA OocyllecTBnAeTcA nyteM oOKa3aHUA KIueHTaMm
COLWIaJ'IbHO—6bITOBbIX, counanbHoO-MegULMHCKUX, KyNbTYPHO-A0CYTIOBbBIX n NHBIX coumanbHbIX ycnyr
HenocpenCTBEHHO N0 MeCTY Hax0oXXAeHUA rocyapCTBeHHOro ydpexaeHma counanbsHoro O6CJ'Iy)KI/IBaHI/IF|.

2. COLWIaJ'IbHoe O6CJ'Iy)KI/IBaHI/Ie B AHEBHOE BpeMA NpefoCTaBNAETCA.

1) rpaxgaHaM Mnoxuroro Bo3pacTa U WHBanufam, B TOM 4Yuche AETAM-UHBanuaam, 4acTU4HO COXPaHMBLUMM
CMOCOGHOCTE K CamMOOOCMYyXMBaHUIO U HyXAalolWUMCcs B ycryrax couuanbHoro ofcryxuBaHus nubo He
COXpaHUBLLUM yKasaHHY CnocoGHOCTL W BCNeCTBIUE STOrO HyXAaLWMMCs B yCryrax couuansHoro o6cnyxumBaHus
Ha nepuvoj OTCYTCTBUS UIEHOB CeMbM, oBecreuyuBalolLMX YXOh4 3@ HUMM Ha AOMY MO MeCTy MNpOoXWBaHWsA Ha
TeppuTopumn ropoga Mocksbl;

2) ApyrMM nvLuaM W CeMbsiM C [eTbMW, HaxofAMMcs B TPYyAHOW XU3HEHHOW cuTyauun nubo B coumansHo
onacHOM MOMOXeHUM.

CraTbsa 21. NpegocTtaBneHne counanbHO-peabUNUTALUOHHBIX yCnyr

1. CoumarnbHo-peabunuTaLMoHHbIe YCNYru B TFOCYAAPCTBEHHBIX YUPEXAEHUSX colnansHoro obcnyXuBaHus
OKasblBalOTCA MHBaNuAaMm, B TOM 4Yucre AeTAM-UHBanuiam, nuuaM ¢ orpaHWYeHHBIMU BO3MOXHOCTAMU 340POBbS,
HECOBEPLUEHHOMNETHAM, APYTM rpaxjaHaM, HaxoAsLMMCS B TPYAHOW XU3HEHHOW CUTyaluu M HyxJalLluMmca B
OKa3aHUM UM NPOoECCUOHANBHOMW, COLMarbHOM UITW NMCUXOMOrMYECKOi MOMOLLM.

2. CounansHo-peaCuUnuTaLuoHHLIE YCNyru NPefoCTaBnsloTCA B COOTBETCTBUM C PEKOMEHAALMSAMU YUpexeHuid
3 paBoOXpaHeHUsl Mo NPOBeAEHNI0 peabunUTaLUoHHbIX, 0340POBUTENbHBIX MEPOMPUSATUIA U (UMW) MHAUBUAYANEHOW
nporpamMMoii peabunuTauuu uHBanuga, paspaboTaHHON yupexaeHneM MeaUKo-coLmarnsHoi SkcnepTuabl.

3. CouwnansHo-peabunuTaLoHHbIE YCIYrM HECOBEPLUEHHONETHUM NPeL0CTaBNATCA B COOTBETCTBUM C MPOrpamMMoi
peabunutauuu, yTBepXAaeMoin pyKoBOAUTENEM roCyJapCTBEHHOMO yUpEXAEHWUs CoOLMarnsHOro 06CnyXBaHus.



4. MpofomKUTENBHOCTL NpebbiBaHUA B peabuUnUTaLuoHHOM OTAENEHUN YUPEXAEHUsT coluansHoro oGenyuBaHus
rpaxjaH, ykasaHHbIX B YacTu 1 HacTosilel cTaTby, OnpefenseTcs XapakTepoM U cpokaMu HeoGXoAUMBIX ANs HUX
peabunuTaLuoHHbIX U 0340POBUTENBHEIX MEPONPUATUIA.

Ctatbsl 22. [lononHutenbHblie pOPMbl COLMaNbHOro o6CNyKUBaHUSA HA NpeAnpUATUAX NoTpebGuTenbckoro
pblHKa 1 ycnyr

1. B nopsiake, NpefycMOTPEHHOM MpaBoOBLIMK akTamu ropoga MockBbl, MPeANpUATUSMI NOTPEGUTENBCKOrO PhiHKa U
YCNyT rpaxfaHam INbroTHbIX KaTeropuii npeocTaBnsaoTceA 40MNONHATENbHEIE (hOPMbI COLMANBHOr0 0GCYyKUBaHUS:

1) obcnyxuMBaHME B aKKpeAWTOBaHHLIX COLManbHbIX MarasuHax ¢ MpefoCTaBleHWEM CKUAKWM Ha ToBaphbl
coumnanbHo Heobxoammoro Habopa (noTpebuTenbcKOW KOpP3WHLI) B pasMepax, YCTaHOBIEHHbIX [1paBWMTENbLCTBOM
MockBbl;

2) nony4YeHne no NbroTHLIM LieHaM ObLITOBLIX YCMyr, NepeqeHb, NEpUOAUYHOCTE OKasaHWA U YpOBEHb LIEHOBbLIX
CKUJOK KOTOpbIX ycTaHaBnueatoTed [NpaBuTtenscTtBomM MockBEI;

3) nony4yeHue B aKKPEQMTOBaHHbLIX COLMArbHBIX NPeanpuaTUax oBLLeCTBEHHOMO NMUTaHWSA KOMMIEKCHLIX 00ef 0B,
HalleHKa Ha KoTopble He AofmkHa npeBbiwaTs 60 NnpoLeHToB.

2. Mopagok akkpeauTaLmMu NpeanpusiTUii NOTpebUTENBCKOro phiHKa U YCIyr, a Takke Nopsifok KoMneHcauum saTtpat
yKasaHHbIM NpefnpuATUaM ycTaHaBnmBatoTes MpaBuTenbcTBoM MocCKBSI.

CraTbsa 23. CTaunmoHapHoe couunanbHoe obcnyxuBaHue

1. CTaLWIOHapHoe coumanbHoe O6CJ'Iy)KI/IBaHI/Ie npepocrtaBndaeTcAa rpaxgaHam NoXWnoro Bo3pacta U UHBanupgam,
YaCTUYHO UM NONHOCTBHO YTPpaTUBLLUUM CNOcCoBHOCTL K CaMOO6CJ'Iy)KI/IBaHI/II'O n (I/IJ'II/I) nepeaBuXXeHUO U BCrencTene
3TOro Hyxgawwnmca B MNOCTOAHHOM NMOCTOPOHHEM yxoAde, HecoBeplleHHONEeTHUM, HaxogAlumcAa B pr[J,HOI7I
KN3HEHHOWA CuUTyauun, petam ¢ orpaHn4eHHbEIMN BO3MOXXHOCTAMN 340POBbLA.

2. CrauuoHapHoe coumarnbHoe obCrnyXuBaHUe OCYLIEeCTBISETCS B CTaLMOHapHLIX YUYpeXAeHUsX (OTAEeneHusiX)
couuansHoro o6cnymBaHus, NPoUITMPOBaHHLIX B COOTBETCTBUI C BO3PACTOM rpaxkzaH, COCTOSIHUEM WX 3[0pOBbS
1 colnarnsHbIM MOJIOKEHUEM.

3. CTauuoHapHoe coluansHoe o6cnyXuBaHue BKITHOYaET:

1) Mepbl MO CO3faHUO ANs KIMEHTOB HauGoriee afekBaTHLIX WX BO3PacTy U COCTOSHWIO 3[0pOBbsi YCMOBWIA
KU3HEAEATENBHOCTH,

2) peabunuTauMOHHbIE MEpPONPUATUA  MELULMHCKOro, CoLMarnsHoro M nevyebHO-TPYZAOBOrO  Xapakrepa,
oBecreyeHune KIMeHTaM yxoAa U MeAWLMHCKOR MOMOLLM, OpraHu3aLuio UX OTAbIXa U Aocyra, NUTaHWs, NoCUMBHO
TPYAOBOW eATENEHOCTH.

4. CTaumoHapHoe coLianbHoe oGCryXMBaHNe BKIOYaET:

1) pasMeLleHne KIUEHTOB B XUIbIX MOMELLEeHUAX rocyapCTBEHHBIX YUPEXAeHU coLuanbHoro obcnyXuBaHus B
Mopsiike U Ha YCINOBWSIX, YCTAHOBMEHHBIX heflepanbHbIMU 3aKoOHaMu 1 3akoHaMu ropoga Mocksel,

2) opraHusaLuio NUTaHust KIIMEHTOB;

3) okasaHue KoMMIekca ycryr couuansHoro oGeryXUBaHWs B COOTBETCTBUM C MHAMBUAYAlbHOW HYXAaeMOCTbo
KNWUeHTa 1 NpoBeAeHne MeponpuUaTUA MeLULIMHCKOrO, NCUXOMOMMYECKOrO U COLMarbHOro Xapakrepa;

4) copeiicTBME B MOMyYeHUN KNWEHTaMu GecrnnaTHON MeAWMLMHCKOWM NMOMOLLM B rocyapCTBEHHbIX MEAULIMHCKUX
opraHusauusix;

5) obecneyeHne NoMeLLeHUAMI NS NofydeHWUss obpasoBaHus AeTbMU-WHBaNMgaMu M WHBanMgaMu MOMNOAOro
BO3pacTa;

B) obecneveHne NoMeLLeHUsAMM 455 y4acTusi B peabunuTaLuoHHbIX MeponpuUsaTUsX, TpPyA0BOW Tepanuu, GbITOBOM
oBcnyXuBaHuu, KyrnbTypHO-A0CYrOBOI AEATENbHOCTU U ANS OTAbIXA.

5 He AonyckaetcA nNoMelleHne AeTei-uHBanngos ¢ qDI/ISI/I‘-IeCKI/IMI/I HepocTaTkaMn B TrocyjapcrtBeHHbIe
CTaluMOHapHble y4dpexaeHuAa counanbHoro O6CJ'Iy)KI/IBaHI/IF|, npegHasHadeHHble AOnA  NpoXuBaHUA aeten ¢
NCUXNYECKUMHU paCCTpOVICTBaMVI.

6. Fpam,anaM noXxunoro Bo3pacta W WHBanuMjgaMm MOXeET OblTb OTKas3aHo B CTauMOHapHOM couManbHOM
O6CJ'Iy)KI/IBaHI/II/I npu Hanm4num MeaUUMHCKUX I'IpOTI/IBOI'IOKaSaHI/IVI, YCTaHOBJTE€HHbBIX qaenepaanblM
3akKoHo4aTeNIbCTBOM.

7. MpaxjaHe NMoXuWIIoro Bo3pacra W UHBanuabl, UHbIE rpaxjaHe, NpoXMUBaroLLMe B rocylapCTBEHHbIX CTaLUOHapHbIX
yUpexaeHusix coumarnbHoro oBCryXMBaHUS W HyXAalolyMecs B CreLuanusupoBaHHON MELULMHCKOW MOMOLLY,
HanpaBnsATCA afMUHUCTPaLMeli ykasaHHbIX ydpexAeHwid Ha obcrefoBaHWe U IledeHUe B rOCy[apCTBEHHbIE
yUpexaeHns 34 paBoOXpaHeHNs.

8. FpamnaHe, YaCTU4HO WM NOJTHOCTBH yTpaTuBLUNE CnocobHOCTb K CaMOO6CJ'Iy)KI/IBaHI/II'O 1 HyxjarwuimecAa B
NOCTOAHHOM MNOCTOPOHHEM yXxoAe, U3 4Yucna ocBoboXaaeMblX M3 MECT NULLeHUs cBobofbl, a Takke rpaxjaHe
noXxunoro Bo3pacta U UHBanuAabl, 3aHUMakoWneca 6pOAH)KHI/I‘-|eCTBOM nnu I'IOI'IpOUJaVIHVI‘-IeCTBOM, npu OTCYTCTBUN



MeLMLIMHCKUX MNPOTMBOMOKa3aHUA U MO NWYHOMY >KeMaHWio MNPUHWMalTCA Ha couuankHoe ofcnyXuBaHue B
creLuarnbHele CTalMoHapHble YYpexAeHWs couuarnbHoro oGCryXWBaHWs (creunanbHble OTAeNeHUs) B Mopsigke,
onpegensiemoM MpaBuTenscTBoM MockBbl.

9. B oTHoweHun rpaxgaH, npoXuneBarwlnX B rocyfapCTBEHHBIX YYpexAeHUAX counanbHoro O6CJ'Iy)KI/IBaHI/IF|, He
AonycKakTcA npuMeHeHWe cpeqcts qDI/ISI/I‘-IeCKOFO caepXxXnBaHuA, nekapCTBeHHBIX CpefcCcTB, a TakKe UX naonAaunAa B
LenAax HakasaHua unn cosgaHuA y[J,O6CTB AnA nepcoHana ykasaHHbIX y‘-IPE)KAeHVIVI.

10. MpaxpaaHe, NpoXWUBalOLLME B FOCYAAPCTBEHHBIX CTALMOHAPHBIX YYPEXAEHUAX coLuanbHOro obcnyxuBaHus u
MOCTOSAHHO ~ HapyllaloliMe YCTAHOBMIEHHBIA MOMOXEHUEM O TOCYAApPCTBEHHOM YUYPEXAEHUM  COoLUanbHOro
0BCnyXMBaHUA MNOPALOK NPOXWBaHWS, MOryT ObiTb OTYMUCIEHbl MO WHWUUWATUBE aAMUHUCTPaLMM  YKasaHHbIX
yupexaeHuii nnbo ¢ cornacus KMMEeHTOB nepeBefeHbl B crneuuarnbHbie cTauuoHapHbIe yYpexaeHus counansHoro
obcnyxuBaHms.

11. AAMWHUCTpaLWsi rocyAapCTBEHHOMO YUpEXAEeHWsi CTalUMOHapHOro couumarnbHoro obcnyxuBaHus obecrnednBaeT
BO3MOXHOCTb CBOGOJHOIO MOCELLEHWsI TFpaxAaH MOXWIoro Bo3pacTa W WHBaNWLOB - KIUEHTOB YKasaHHbIX
YUpexaeHuii UX 3aKOHHBIMU MpPefCcTaBUTeNsIMU, POACTBEHHUKAMM, CBSLLLEHHOCNYXUTENAMU W APYrMMU nuLamu, ¢
KOTOPBIMU OHW XENarT BCTPETUTLCS, KaK B BLIXOAHbIE, Tak U B paboune AHW B COOTBETCTBUM C pacnopsgkoM paboTsl
yupexaeHus.

CrtaTbs 24. OcHoBHble ¢popMbl CTaLLUOHAPHOIO coLuUanbLHOro o6enyKuBaHus
CTaumoHapHoe colunansHoe o6cnyxuBaHWe OCyLLECTBIAETCH B CledYOLMX OCHOBHLIX hopMax:

1) npepocTaBneHne ofexabl, 00yBW, MOCTENbHBIX MNPUHAANEXHOCTER W LPYrux MNpefMeToB MepBoOK
HeobX04WMOCTH, CPEACTB CaHUTapWu U TUrMeHbl, CPeACTB yX04a B YCTAHOBIIEHHOM MOPALKE;

2) NnpepocTaBneHmne B Nonb3oBaHNe 06opyAoBaHus, B ToM Yncrne Mebeny;

3) cogeiicTBMe B OpraHuW3aLuu oKasaHWsA ycryr nNpeinpusaTUsSiMU TOProBnu U CBA3W, @ TakKe WH(POPMAaLMOHHBIX
yenyr,

4) copeiicTBMe B OpraHnaauum npoesga Ha obyyeHue, neveHune, KOHCynbTaLuy;

5) npuroToBneHne N Nogada NuLLM, BKNoYasa gueTudeckoe NUTaHue;

6) obecneyeHune ycnoBuin Ansa oTNpaBneHns penurmosHelx obpagos;

7) obecrneyeHne yxoaa € y4eTOM COCTOAHWS 340POBbS,;

8) cogeiicTBMe B NPOBEAEHUN MEAMNKO-COLManbHON 3KCnepTU3Ll;

9) NnpoBefeHne MegULMHCKNX, CoLManbHbIX U peabunuTauMoHHBIX MEPONPUSATUIA, B TOM YMChe ANA UHBaNUAoB Ha
OCHOBE WHAWBWAYalbHLIX NporpaMm peabunurtayuu;

10) opraHusauus nonyvyeHus OecnnaTtHOW MeAWLMHCKOW MOMOLWM B rOCYAapCTBEHHBIX YYPEeXAEHUsX
3paBoOOXpaHeHus,;

11) copeicTBME B NOMyYEHUN NPOTE3HO-OpTONEUHECKOR N 3ybonpoTesHoi NoMoLLy,
obecneveHne TEXHUYECKUMU CpeACTBaAMW yXoda U peabunurtayuu,
cofeiicTBMe B HaMpaBMeHUN No 3aKYeHNo Bpadel Ha CaHaTOPHO-KYPOPTHOE MeYeHue;
cofeiicTBMe B NonyyYeHWn BecnnaTHbIX PUANYECKUX, MCUXOMOMMYECKUX U UHBIX KOHCYNbTaTUBHBLIX YCAYT;
obecneyeHune NpeAcTaBUTENbLCTBA B OpPraHax rocy4apCTBEHHOW BNacTH, B TOM YWACHE B Cyfe, B Lensx 3auTsl
npas W MHTEPECOB KITMEHTA;

16) okasaHWe NOMOLLM B HanucaHuu 1 ocpopMnerHunn nuceM, obpalleHnin u Apyrux 4oKyMeHTOB;

17) okasaHWe cofeiicTBMA B peanusauWn npaBa Ha MEeHCUMOHHOe obecrnevyeHne W MpeaocTaBrieHUe Apyrux
coyuankeHbIX BeIMMAT,;

18) cosgaHue ycrnoBuWii AN AOLUKOSIbHOrO BOCMUTAHWA AETEl W NOMyYeHWs 4eTbMMW LUKONIbHOrO obpasoBaHus Mo
cneyuansHelM NporpaMmam ¢ y4eTOM UX OU3NYECKNX BO3ZMOXHOCTEN U YMCTBEHHbIX CMOCOBHOCTEN;

19) cosgaHue ycnosuii AN nonydeHws obpasoBaHUA WHBaNMAaMW No cneuunansHelM nNporpaMmaM ¢ y4eToM UX
PM3NYECKMX BOZMOXHOCTEW U YMCTBEHHbLIX CMOCOBHOCTEN;

20) cosgaHwve ycroBuidi gnsg obyyeHns JOCTYyMHBIM NpodecCUoHanbHeEIM HaBblkaM U MCMOMb30BaHUS OCTATOYHBIX
TPYZ4OBbIX BO3MOXHOCTEN, y4acTUsi B MOCUITbHOW TPYAOBON AeATENbHOCTH;

21) cogencTBme B 0BecnedeHnn KHMXKHOW U MHOW NeYaTHON NpofyKUMeEN,

22) obecneyeHune KynbTYyPHO-0CYroBOA JEeATENEHOCTH;

23) obecneveHne Mpu MpekpalleHWn CTalUMOHapHOro couuansHoro obcnyXuBaHUa ofexaol, obyBblo U
€4 MHOBPEMEHHBIM JeHeXHBIM nocobuem no HopMaTusaMm, yTBEPKEHHbIM NPaBoBLIMU akTaMu ropoga Mocksbl,

24) opraHusauusi puTyasnbHbIX YCIYr UKW COAENCTBUE B OpraHU3aumu putyasnbHbIX YCyr YreHam ceMbK, Brinakum
POACTBEHHMKAM UK NPeLCTaBUTENSAM YMEPLLErO KIUEHTa;

25) uHble hopMbI CTALMOHAPHOro coLnarnsHoro ob6enyKuBaHms.

e

12)
13)
14)
15)

Cratbsa 25. CounanbHoe o6cnyXuBaHUe HECOBEPLUEHHONETHUX B rocy4apCTBEHHbIX CNeLuanu3mpoBaHHbIX
yupexaeHusix

1. CoumnanbHoe o6cnyuBaHMe B ChNeLWanU3npOBaHHbIX YYPEXAEHUSAX couWanbHoro obcnyxueaHws Ans
HECOBEPLUEHHONETHWX, HyXJaroWuUxXcs B couvanbHOW peabunutauuu, npefocTaBnseTcs JeTAM, OKasaBLUMMCS B
TPYAHOW >KU3HEHHOW cuTyauun, Oecrnpu3opHblM AETAM, AeTAM-CUpoTaMm W AeTAM, ocTaBlwumcsa 6e3 nonevyeHus
poauTenei.



2. OkasaHue yCrnyr couuanbHOro oGCHYXWBaHWS HeCOBEPLUEHHONETHUM, OKa3aBLUUMCS B TPYAHOW >KW3HEHHO
CUTyaLmu, OCYLLECTBMSETCS Ha OCHOBe MporpaMmel coluansHoi peabunuTauuy, BKoYaroLleid NpoeccMoHansHo-
TpyAOBOW, y4eBGHO-NMO3HaBaTeNbHEINA, COLMOKYNbTYPHBINA, (U3KYNETYPHO-03/J0POBUTENEHBIA U UHEIE KOMMOHEHTHI, B
TOM uucrie couManbHelid naTpoHax. KOHKpeTHble BUALI YCRyr couuansHoro OoGCMyXMBaHWsi oTpaxatTcs B
MHAMBWAYaNbHOM UNK FpynnoBoii NporpaMMe coumarnbHoi peabunuraLm HecoBEpLIEHHOMETHETO.

3. yCJ'IyFI/I coumanbHoro O6CJ'Iy)KI/IBaHI/IF| MOIryT npefoctaBniATECA HECOBEPLUEHHONETHUM, Haxo4AWwMMea B pr[J,HOVI
KN3HEHHOWA CUTyauuuy, 6e3 WX MUCbMEHHOro 3asBrieHus B cnydadax n nopagke, yctaHOBIEHHBIX qDeﬂepaJ'leblMVl
3akKoHaMu 1 npaBoBLIMU aKTaMK ropoga MockBbl.

4. OTuyucrieHWe BOCMWUTAHHWKOB M3 CMeuuanu3npoBaHHbIX [OCYAapCTBEHHbIX Y4YpexieHWid couuansHoro
obcnyxmMBaHUs OCYLLECTBMAETCA B Cny4vasx W MopsiAke, YCTAHOBIEHHbIX defeparnibHbIMU 3aKOHaMU W 3aKkoHaMm
ropofa MockBbl.

5. o oKOH4YaHUK I'Ipe6bIBaHI/IF| B rocyfjapcrtBeHHOM cnelmannanpoBaHHOM ydpexgeHUn HecoBeplUeHHONETHNE MOryT
npuHUMaTBCA Ha colmanbHoe conpoBoXaeHWe B nopAaaKe U Ha yCrnoBUAX, yCTaHOBITEHHBIX HAaCcTOALWNM 3aKoHOM.

CraTtbfl 26. [NpegocTtaBneHne BpeMeHHOro NpuioTa

BpeMeHHbIi MpuioT B rOCYyAapCTBEHHOM  CMELManu3upoBaHHOM YUPEXAEeHUW couManbHoro oGcnyXuBaHUs
BpeMeHHoro npebbiBaHWs (fanee - yupexgeHue BpeMeHHoro npebbiBaHWsA) OCYLUECTBRSIETCH B pexuMe
KpyrrocyTouHoro npeSbiBaHUs U NpefocTaBnsAeTcs:

1) BeTsAM, OKa3aBLUMMCS B TPYAHOM XU3HEHHOR CUTyaluy, B TOM Yucne AETAM-CUpOTaM; AeTsM, ocTaBLIUMCs Ge3
noneyeHus: poguteneii; 6e3Haf30pHBIM HECOBEPLUEHHONETHUM,;

2) 6e3n0OMHEIM rpaxkaaHam, a Takke Nnuuam, 3aHUMarLmMMcs GpoAs KHUYECTBOM M MOMpPOLLaiHNYECTBOM, B TOM
yucre He UMELLUM JOKYMEHTOB, YAOCTOBEPSIOLLNX MUYHOCTL,

3) rpaxgaHam, ocBOGOAUBLUMMCS U3 MECT NULLEHUS cBOGOAI;

4) Ge3lOMHbIM TpaxjaHaM, okasaBlUMMcs B ropofie MockBe B CUTyaLuu, YrpoXatoLLed UX KU3HW U 300POBLIO, U
HY>AarLLMMCS B OKasaHuu MeJjuKko-coLiuaribHoM MoMoLLy;

5) rpaxzaaHam, nocTpagaBLLUM OT (PU3UYECKOrO WU MCUXUYECKOrO HAcUus, CTUXWIAHEIX GefcTBUM, B pesynbTaTe
TEPPOPUCTUHECKUX aKTOB, BOOPYXKEHHBIX Y MEXSTHUYECKUX KOH(ITMKTOB;

8) ApYrM nuLam, HyxaarLMMcs B NPeAocTaBleHU BPEMEHHOM0 NputoTa.

2. Mpuem B yypexieHWe BpeMeHHOro npebbiBaHWs MPOU3BOAWUTCH Ha OCHOBAHWW MWMYHOTO 3asBfIEHWS KIWeHTa
nocre ocMoTpa ero AeXypHbIM BpadoM (enbiLiepom) U caHuTapHoih obpaboTku (Mpu HeoBxoAUMOCTH).

3. BecnnaTHoe NuTaHWe NWL, 3aHUMarOLLMXCH GPOASKHUYECTBOM W MonpollailHuiecTBoM, Ge3fOMHbIX rpaxiaH,
npebbiBatoLLMX (HOUYIOLLMX) B YHPEXAEHWUAX BpEMEHHOTO NpeChiBaHNs, opraHu3yeTcs:

1) B [LOMax HOYHOro npebhiBaHWUs UM couuanbHbiX FOCTUHULAX - MyTeM pasjadn npogykToB ObICTPOro
MPUrOTOBMEHNS,

2) B LUeHTpax couuankHoii ajanTauuu, Ha TeppUTOPUAX CaHMPOMYCKHUKOB, B APYIUX TOCYAapCTBEHHbIX
yUpexaeHUsiX coLmanbHoro obcnyxuBaHus Anst 6e3OMHbIX rpaxaH U nil, 3aHMMatoLMxcs GpoasKHUHECTBOM W
nonpoLlaitHU4ecTBOM, - MyTEM MPefOCTaBMNEHUS FOpsHero NUTaHus!.

4. Mpw NpefoCTaBnNeHUM BPEMEHHOTO MpUIOTa rpaxjaHaM, ykasaHHelM B MyHkTe 4 yacTu 1 HacTosilell cTaTby,
okasaBlUMMcA B ropofe MockBe B cCUTyauuW, yrpoxawolleid WX MMW3HW W 340pOBbIO, COOTBETCTBYHOLEE
creLuanmaMpoBaHHoe rocylapCTBEHHOe ydpexeHne coluanbHoro obcnyXUBaHUA OKasbiBaeT UM COAEicTBUE B
BOCCTaHOBIIEHUM yTpa4eHHbIX COLMancHbIX CBsi3el, MOUCKe POJCTBEHHWKOB, OTMpPaBKe K MPEXHEMY MecTy
KUTENLCTBA, NPUOBPETEHNY XKENe3HOJ0POXHbLIX GUNETOB B NOpsiAKe, yCTaHOBIEHHOM lpaBuTenscTBoM MocKBbI.

5. [ns Ge3foMHbIX rpaxfaH C orpaHuUdeHHbIMU (PU3MHMECKUMU BO3MOXHOCTAMU, HYXJatoLUXcsl B MOCTOPOHHEM
yXoZie, CPOK BpEMEHHOro npebbiBaHUA B YYpEXKAEHWM BpPEMEHHOrO NpeGhiBaHWs NPOANeBaeTcs A0 pelleHus
BOMpOCa WX XWU3HeyCTpoiCTBa.

Cratba 27. npenOCTaBﬂeHMe Xunoro nomMewleHuUa B gomMax chneunanuinpoBaHHOro XUNMULWHOro q’)OHna
ropoga MockBbI cUCTEMbI coLlUanbHOro OGCHy)KVIBaHVIﬂ HaceneHua

1. XKunble noMelleHnAa B goMax cneynann3anpoBaHHOro XXUnuHoro cboma ropoga MockBbl CUCTEMBI coumanesHoro
O6CJ'Iy)KI/IBaHI/IF| HaceneHna npegHasHadaroTcA And  NPoXUBaHWA  rpaxjaH, He obecneyeHHbIX XUNbIMU
noMelleHnaMmn B ropoge Mockse u HyxXAarnwnxca B npegocrtasnineHn MM MeAUUUHCKUX U COLWIaJ'IbHO—6bITOBbIX
ycnyr ([J,EECI'IOCO6HI:IX N nMerLnx CcnocobHOCTb K CaMOO6CJ'Iy)KI/IBaHI/II'O rpaxkKgaH noXunoro so3pacta u I/IHBaJ'II/I[J,OB).

2. HOPHAOK N yCcnoBUA npefocTtaBiieHNA XUNbIX I'IOMELLlEHI/IVI B AOMax chnelnann3npoBaHHOro XUNULHOro cboma
ropoga MockBbl cucTeMBbI coumanbHoro O6CJ'Iy)KI/IBaHI/IF| HaceneHna U Nonb3oBaHNA TakKMMKU XUNbBIMU NOMeELLEHNAMU
yCTaHaBMBarOTCA ﬂpaBVITej'IbCTBOM MockBbl.

CraTtbs 28. CounanbHble Xunbie gomMa



1. CoumanbHble Xunble JoMa OTHOCATCH K crelnann3mpoBaHHOMY XUMULHOMY doHAY ropoaa MoCKBbI cUCTEMBI
coumnansHoro o6CnyKuBaHWst HaceneHns U SBMAIOTCA CTaLMOHAPHBIMU YUPEXJeHUSMI coLMarnbHOro obcnyxmnsaHus,
npefHasHa4YeHHbIMWM ANA MOCTOSHHOrO MNPOXMBAHWUA rpaxnaH MOXMWIIOro BO3pacTa, CYMNpPYXeckux nap rpaxgad
MOXMIIOro BO3pacTa W UHBanMAoB (Npu YCNOBUKM Nepefayu npuHagnexallero UM Ha npaBe COOCTBEHHOCTU XWUMbs
ropogy MockBe) U co3faHus YCrnoBUA ANA MX camopeanusauun W YLOBMETBOPEHWS OCHOBHBLIX XW3HEHHBIX
noTpebHOCTEN.

2. OrpaHu4eHWUsIMU A11s1 BCENEHUsI B coLManbHble XUble JoMa rpaxkaaH, ykasaHHbIX B YacTu 1 HacTosiLiel cTaTtey,
ABMNSATCA HanudMe Y HUX KapaHTUHHBIX MHQEKLMOHHBIX, MCUXMYECKUX, OHKOMOTUYECKUX W APYruUX TsKerblX
3aboneBaHwuii, TyOepkyrnesa B OTKpPLITON hopMe, MonHasi yTpaTa UMM CocoGHOCTY K caMoobCnyXuBaHUo, a Takke
Hanu4ne y yKasaHHbIX rpaxaH arnkoronbHOM U (UIK) HapKOTUYECKOR 3aBUCUMOCTH.

3. Nuua, npoxuBarollMe B coUManbHbIX XUMbIX AOMax, yTpaTWBLUME CMocOBHOCT K CcaMOOGCNyXUBaHUIO U
Hy>AarLlmecss B MOCTOPOHHEM yxofie, OOCIyXWBaKTCA CcoLManbHeIM paboTHUKOM, WM UM MpeAoCTaBrsieTcs
couuansHo-6bIToBas MOMOLLb, NPeaycMOTpeHHasi TeppuTopuarnbHbIM NepeqHEM rapaHTUPOBaHHBIX YCIYr, a Takke
Mo MX XeNnaHU opraHu3yeTcsl NPeAoCTaBrieHne Ha [JOrOBOPHOW OCHOBE AOMOSTHUTENBHEIX MMaTHBIX YCITyT.

4, HOPHAOK npepocraBnieHnA HKUIOH nnowaan B coUunanbHbIX XUNbIX JoMax, opraHusaunn COLWIaJ'IbHO—6bITOBOFO,
MeAWUMHCKOro, KynbTypHOro M Apyrux BWAOB O6CJ'Iy)KI/IBaHI/IF|, a TakKe MOCUNbLHOM pr[J,OBOVI [eATENBbHOCTU
NpoXunBarLnX B cCoUNanbHBIX XUNbBIX JoMaX rpaxjaH yctaHaBliMBaeTcA ﬂpaBVITej'IbCTBOM MockBbl.

MABA 5. TOCYOAPCTBEHHBIE CTAHOAPTLI COLUMANBHOIO OBCNYXXNBAHUA B TOPOAE MOCKBE
Cratbs 29. FocyaapcTBEHHbIE CTaHAAPTHI COLManbHOro o6enyXuBaHus

1. TocyaapcTBeHHble cTaHAapTel couuansHoro obcnyxuBaHus B ropoae Mockse (fanee - rocyaapcTBEHHble
CTaHAapTel coLuansHoro oGenyxuBaHus) oGecneumBatoT pelleHrne criefyroLLmx 3afay:

1) onpefeneHve eanHbIx TpeGoBaHWii K 06beMyY U kayecTBy, MOPSAKY M YCIIOBUSM COLMaribHOro oGCnyXUBaHUs,

2) obecneyeHune KIMEHTOB UH(pOPMaLMell 0 KadecTBe, pesynbTaTax U (hopMax CcoLuansHoro oGCyKUBaHus

3) cobntofeHne NpaB rpaxiaH Ha nonyyYeHue Ka4ecTBEHHOO U CBOEBPEMEHHOro colmarnbsHoro oGernyXuBaHus Ha
OCHOBE af|peCcHOro NoAxofa C y4eToM WHAUBUAYarNEHBIX NOTPEGHOCTEH U BO3MOXKHOCTEN, NIMHYHOTO BHIGOpa BUAOB W
¢hopM MonyyeHUs ycryr colnarnsHoro oGenyxuBaHus;

4) 3alUTa UHTEPECOoB KITMEHTOB COLManbHOro o6CnyXmBaHus,

5) perynupoBaHue OTHOLLEHWI B cdhepe coLuanbHOro oGCny MBaHUA Mexay opraHaMyu UCMOMHUTENBHOW BNacTu
ropofia MockBbl, FoCyZapCTBEHHEIMU YUPEXLEHUAMMU COLUansHoro oGCnyKUBaHWS U KIMEHTaMK,

B) 0ObEeKTUBHAs OLleHKa AeATENEHOCTY rOCYAapCTBEHHbIX yUpeXAeHNi colnansHoro oGeryXuBaHus;

7) pacluMpeHue crnekTpa ycnyr couuarnbHoro obCnyXWBaHWsS 3a CYET pasBUTUSA coLMansHOro oGChyXMBaHUS
OpraHu3aLnsaMK UHbIX OpraHW3aLMoHHO-MPaBOBLIX (hOPM U UHAMBUAYATBHEIMUY NpesnpUHUMaTENsMU.

2. rOCWJ,apCTBEHHbIe CTaH4apTbl collmanbHoOro O6CJ'Iy)KI/IBaHI/IF| yCTaHaBMBaloTCA ﬂpaBVITej'IbCTBOM MockBbl.

3. TocypapcTBeHHble CcTaHAapThl CcoLMansHOro OBCHYXMBaHWUSI ydWTbIBalOTCA TMpW  onpefeneHnn o6bemMoB
¢huHaHcupoBaHua u3 GrogxeTa ropofa MOCKBBI roCyfapCTBEHHBLIX YUpexXAeHuid coluarnbHoro obcnyxuBaHus, a
Takke 06bEMOB rocyAapCTBEHHOIO 3akasa Ha NpefocTaBlieHUe YCryr colmarnbHoro oGenyXuBaHus opraHusalusaMu
MHBIX OpPraHu3aLMOHHO-TIPaBOBLIX (POPM U MHAUBUAYANEHBIMU NPEANPUHUMATENSMU.

4. B uensix oLieHKN ypoBHSA o6ecneveHHOCTU HacerneHus ycnyramMu couuansHoro obenyxusanus B ropoge Mockee
OCYLLECTBMSAETCH MOHUTOPWHT B 06nacTy peanusalum rocyapCTBeHHbIX CTaH4apToB CoLManbHOro oGenyxuBaHus B
nopsiike, ycTaHOBMNEHHOM [paBuTenscTBoM MockBbI.

Crtatbsa 30. CogepaHue rocyaapcTBeHHbIX CTaHAApPTOB coLUanbHoOro o6enyxuBaHus

1. TocyaapcTBeHHble CTaHAapThl CcoLManbHOro OBCMYyXMBaHUsi BKItoYatoT TpeboBaHus, obecnednBatolme
HeoOXOAUMBI YpOBEHb JOCTYMHOCTU U KAaYecTBa YCMyru couuansHoro oGCrnyXMBaHWs B LieNOM, a TakkKe Ha KaoM
aTane ee NpefjoCTaBneHuUs], BKIoYas BHeCeHWe 3anpoca 06 oka3aHUM COOTBETCTBYIOLLEN yCryry, ero opopMIeHne u
perucTpauuio, oXugaHue ycryru, ee nonyyeHue, KOHTPOSb KayecTBa yCryru U paccMoTpeHue xanob (npeTeH3auii)
KMUEHTOB.

2. rOCWJ,apCTBeHHbIe CTaH4apTbl collmanbHoOro O6CJ'Iy)KI/IBaHI/IF| OOIMKHBI coepXaTb:

1) NepeyeHb KaTeropuii KIMeHTOB;

2) NnepeyeHb JOKYMEHTOB, HEOOXO4UMbIX AN OKa3aHMWs YCyri colnansHoro obcnyxmBaHus;

3) TpeboBaHUsA K CPOKY OKaszaHWs yCryru coumanbHoro obenyxunBaHus, a Takke K CpokaM COBEpPLUEHUA JeACTBUA U
NPUHATUS PeLUEHUIA B NpoLiecce oKazaHWs YCryrn coLnanbHoro obenyXuBaHus,

4) NnepeyeHb OCHOBaHMWI AN OTKa3a B OKa3aHWM yCryri coLnanbHoro obenyXuBaHus,

5) onucaHune pesynbTaTa OKasaHUs yCnyru couuansHoro obcnyxmBaHus;

6) kBanMdUKaLUoHHble TPeBOBaHUA K JOSMKHOCTHLIM fMLUam 1 paboTHWKaM, HemocpeacTBEHHO obecneynBaroLLmMm
oKasaHwWe ycryru colnanbHoro obenyXuBaHus;



7) TpeGoBaHWsA K MecTy MpefoCTaBlieHUs yCnyru couuansHoro oGCryKMBaHWsA ¢ y4eTOM ero TPaHCMOpTHOW W
MEeLIEXOAHOW JOCTYMHOCTH,

8) pexum paboTbl TOCYLapCTBEHHOrO YYpEXAEHUs couMarnbHoro oGCnyXWBaHUs, OKasblBaKOLWErO YCnyry
couuansHoro oGcnyXuBaHusi, NopsAoK A0CTyNa U obpalleHus B yKasaHHOe yUpexaeHue;

9) ouepeHOCTE NPEAOCTaBIIeHUs YCNYTru coLpansHoro oGCnyXMBaHWs B Criydae NpeBbILLeHUs crpoca Ha Hee Hag,
BO3MOXHOCTLIO ee MpefocTaBneHusi 6e3 oxufaHus, B TOM YUCIe CPOKU U YCMOBWSI OXWIaHWUsS OKasaHUs ycryri
coLuansHoro oGCnyXUBaHus;

10) TpeGoBaHUA K WHGOPMaLMOHHOMY oOecreyeHUo KIMeHTOB MNpu obpalleHun 3a MNonydeHWem ycrnyru
couuansHoro oGcnyXuBaHWs U B XO4e ee OKkasaHusi,

11) 0coGEHHOCTM NpefOCTaBNEHNS YCITYTM coLMarnbHoro oGCnyXuBaHUs OTAeNbHEIM KaTeropusiM rpaxziaH;

12) MopsiAOK Mojaudu, perucTpauuum W paccMOTPEHWUs] MpeTeH3uid UM xanob Ha HecoONofeHWe TFopOACKoro
HOpMaTuBa coLMarnbHoro oGCnyXuBaHus,

13) NopsifOK UCMpaBrieHUs BO3MOXHBIX HEA,0CTATKOB NMPU OKa3aHUM YCNyru coLmarnsHoro oGenyxmBaHms.

3. rOCWJ,apCTBEHHbIe CTaHAapTel counanbHoOro O6CJ'Iy)KI/IBaHI/IF| MOTYT cofepXaTbk WHble NONOXEeHUA, HeobxoanMble
ANA noBbllWEeHNA KavecTBa U AOCTYNHOCTU yCcnyr colmarnbHoro O6CJ'Iy)KI/IBaHI/IF|.

Crtatba 31. CoumnanbHble HOPMbl U HOPMaTUBLI obecneyeHHOCTHU ycnyramum couunanbHoro OGCﬂy)KVIBaHVIﬂ

CouuarnkHele HOpMbl M HOpMaTWBbl 06EeCnevYeHHOCTH yCnyramu CoLMansHoro oGCryXUBaHUS B rOCYLapCTBEHHbIX
YUpexAeHUsiX couuansHoro oBCryXWBaHWs, HOpMaTMBEI W Tapudbl Ha rapaHTUpoBaHHble couuarnbHble YCrnyru
ycTaHaBnuBatoTcs MNpaBuTenscTBoM MockBbI.

MMABA 6. CAICTEMA COLUMNAJIIbHOIO OBCNYXMBAHUA N OPTAHU3ALNA AEATENIBHOCTU B OBJIACTU
COLNAIBbHOIO OBCIYXXMBAHNA B TOPOJE MOCKBE

Cratbsa 32. locymapcTBeHHas cuctema coumnanbHoro obcnyxuBaHus

FocyZapcTBeHHasi cucTeMa CoLUarnsHoOro oGCIyXMBaHWUS COCTOUT U3 YTMONTHOMOYEHHEIX OpraHoB MCMONHUTENBHOM
BnacTu ropoga MockBbl B ciepe coumansHoro obGCnyXuBaHWS W CriefyroLUMX TOCYLapCTBEHHBIX y4pexzeHuit
couuansHoro oGCnyXUBaHWsi, OkasblBatoLLMX HACENEHMIO YCyru coLiuarnibHoro oGenynBaHus:

) LEHTPbI coLMansHoro oGCy UBaHUs

) KOMMMEKCHbIE LIeHTPhI coLiMarnibHoro oGcnyXXuBaHus,

) LEHTPbI coLansHoW NOMOLLM CeMbe U AETAM,;

) coumarnbHo-peabunuTaLoHHbIe LEEHTPLI 18 HECOBEPLUEHHOMNETHUX,

) comarnbHble NPUTLI AMs feTeld U NoLpOoCTKOB;

) LEHTPbI coluansHoi peabunutaumm u JocyroBoil paboTsl 4751 UHBaNW 0B;

) LEHTPbI coluansHoii peabunutauum Ans feTei-uHBanuLos;

) NICUXOHEBPONOTMYECKNE UHTEPHATHI,

) BeTCkUe JoMa-UHTepHaThl A5l YMCTBEHHO OTCTarnbIX AeTel;

0) naHcuoHaTkl AN BETEPaHOB BOWHbLI U TPYAE,;

1) repoHTONCUXMaTpUIECKUe LEHTPbI;

2) naHcuoHaThl ANs1 UHBANUAOB MO 3PEHWUIO;

peabunuTaLuoHHbIe LEHTPbI AN MHBaNUAOB;

coynansHo-peabunuTaLoHHbIe LEHTPBI BETEPaHOB BOWH U BoopyxeHHbIx Cur,
KPU3UCHbIE LiEHTPBI MOMOLLY XKeHLLUHaM;

yUpexAeHust coLmarnbHoi nomoLLm ans 6e3goMHbIX rpaxiaH;

YUpexXAeHUs ANsi CofepxaHus UHOCTPaHHbIX FpaXaH ¢ HECOBEPLUEHHONETHUMU AeTbMMY,
coynansHble Xunble 4oMa;

LIeHTpEI TEXHUYECKMX CPefCTB peabunuTtauumu;

peabunuTaLuoHHbIe LEHTPbI MO coLuarnsHoi aganTtauuy UHBanngoB W y4acTHUKOB BOEHHbLIX 4eACTBU;
WHble yupexzeHus, onpegensiemele MpaBuTenscTBoM MocKBbI.
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CrtaTbsa 33. YnpaBneHue u KoHTponb B cdepe coumnanbHoro obcnyxmBaHus

1. YnpaBrneHue rocyfapCTBeHHOW cucTeMol coLuansHoro obcnyxuBaHus B ropofe MockBe ocyllecTBRAeTcs
YMONTHOMOYEHHBIMU OpraHaMu UCTIONTHUTENBLHOI BriacTu ropoga MockBbI B cdepe coluansHOro oGCrnyXuBaHus.

2. YNonHOMOYEHHbIE OpraHbl UCMIONHUTENEBHOI BnacTu ropoga MockBel B cdepe colMansHoro oGcnyXuBaHus HecyT
OTBETCTBEHHOCTL 3@ oBecrnedeHne KadecTBa, [OCTYMHOCTH colnansHoro obcnyXuBaHusi, oGecneumBaloT KOHTPOrb
3a CcoOmniofeHNeM rocyapCTBEeHHbIX CTaHAapToB couuarnsHoro oBCMyXMBaHWsi B TOCYLapCTBEHHOW cucTeMe
couuansHoro  oGCMnyXWBaHWs, YTBEPXAaloT TWUMOBBIE MOMOXKEHUs, LITaTHble HOpMaTuBbl W CTPYKTYpY
roCyZlapCTBEHHBIX YUpeXAeHuii coLmanbHoro o6cnyxxuBaHus.

3. KoHTponb 3a [esiTeNbHOCTLI0 FOCYAaPCTBEHHBIX YUPEXAEHUA CoLMarnbHoro o6CnyxuBaHus no npejocTaBneHuto
yCnyr coupmanbHoro o6cnyBaHusa ocyLLEeCTBIAETCS YNONHOMOYEHHbBIMIU OpraHamMn UCMOoNHUTENBHOW BNacTu ropoaa
MockBbl B chepe coumansHoro oGenyxmBaHus B Nopsake, ycTaHoBNEHHOM MpaBuTenscTBoM MocKBbI.

Crtatbf 34. NlHble opraHusauuum un nuua, okasbiBarowiue ycnyru couumanbHoro OGCﬂy)KVIBaHVIFl



1. CouwnancHoe o6GCnyXuBaHWe Hapsily C ToCY[apCTBEHHbIMU YUPEXZEHUsSMU couuansHoro obcrnyXuBaHUs
OCYLLECTBMSAETCH OpraHusaluWsiMu WHbIX OpraHW3auMoHHO-MPaBoBLIX (OPM, B TOM YuUCNe OBGLYECTBEHHBIMY,
HEKOMMEpPYECKUMU OpraHu3aLmsMm, NpodeccuoHanbHBIMU accolmaumsmy, 6naroTBopUTENEHBIMIA U PENUIMO3HBIMY
opraHusauusaMu, a Takke UHAUBMAYaNEHBIMW NPeANPUHUMATENSAMM.

2. OpraHusaLm UHbIX OpraHu3alUoOHHO-TIPaBOBLIX POPM U UHAUBUAYalbHEIE MPEeANPUHUMATENN OKasbiBatoT YCnyru
couuansHoro o6cnyXuBaHWsl B COOTBETCTBUM C defieparnbHbiM 3aKOHOAaTeNsCTBOM M 3aKOHOAATeNbCTBOM ropoga
MocKBbI, B TOM YMCHe Ha KOHKYPCHOI OCHOBE C YH4ETOM FOPOACKUX CTaHAAPTOB COLManbHOro oGeryKuBaHus.

Cratbsa 35. MNoneuutenbckue U obLIECTBEHHbIE COBETbl B FOCYAAapPCTBEHHbLIX YUYPEXASHUAX couuarbHOro
ob6cnyuBaHus

1. B rocyfapcTtBeHHbIX y4dpexXaeHuAax counanbHoro O6CJ'Iy)KI/IBaHI/IF| MOryT co3jaBatbCA nonedYuntenbckne wu
O6LLlECTBEHHbIe COBETHI B LenAx ocyllecTBNneHnA O6LL{eCTBEHHOFO KOHTpONA 3a AeATEeNbHOCTBEH 3TUX y‘-IPE)K[J,EHI/IVI n
cobnogeHnem nmu qaenepaanoro 3aKoHo4aTenbCTBa N 3aKoHoAaTenbCTBa ropoja MockBbl.

2. [eATenbHOCTb MNOMNEYUTENBCKOro U (I/IJ'II/I) O6LLleCTBEHHOFO coBeTa ocyllecTBnAeTcA B COOTBETCTBUU C
nonoXeHnem o NoNeYnTeribCKOM U (I/IJ'II/I) O6LLlECTBEHHOM coBeTe.

CtaTtbs 36. BaaumopeicTBME rocyfapCTBEHHbIX YUpeXAeHUH counanbHOro o6CnyXMBaHUA U opraHusauui
MHbIX OpPraHU3aLUOHHO-NPaBOBbIX (hOpM

rOCWJ,apCTBeHHbIe yypexageHua couuanbHoro O6CJ'Iy)KI/IBaHI/IF| OCYLLeCTBNAT B3aUMOAENCTBME C opraHusaumamin
NHBIX qDOpM coBCTBEHHOCTH npu okasaHun MK [J,O6pOBOJ'IbHOI7I NOMOLLUN KInneHTaM counanbsHoro O6CJ'Iy)KI/IBaHI/IF|.

rMABA 7. UH®OOPMALIMOHHOE, ®MHAHCOBOE 1 KAOPOBOE OBECMNEYEHWE AEATENIbHOCTN B C®OEPE
COLUNMAINBbHOIO OBCIMYXXUBAHUA

Cratba 37. UHdopmaumoHHoe obecneveHne aeaTenbHOCTU B cpepe coumnanbHoro obcnyxmBaHus

1. B uensx obecneyeHns [OCTYNHOCTM WHopmaumn o cucTeme couuanbHoro obcnyxueaHusa B ropoge Mockee
YMNOMTHOMOYEHHBIMU OpraHamMu UCMONHUTENbHOW BRacTu ropoga Mocksel B cdepe couuanbHOro obcrnyxuBaHWs
cospaetca Kapta coynansHoro obecnyxmBaHusa ropoga Mockeel, pa3mellaeMas Ha ouLnanbHbiX UHTEPHET-caiTax
YMNOMMHOMOY€EHHbIX OpraHoB MCMOMNHWUTENBbHON BnacTu ropoga MockBbl, UHOPMAaLMOHHBIX CTeHAAX YYpexgeHuin u
opraHusauuii u B Apyrux cpegcraax nHopmaumu.

2. KapTa coyuaneHoro obcnyxusaHus ropoga MockBbl JormKHa cogepxaTs:

1) o6LLUyto XapaKkTepucTHKy columarnbHoro obenyxuBaHus B ropoge Mockse;

2) uHopMaLuio O pacronoXeHUW FOCYAapCTBEHHLIX YUPEXAEHWA couuanbHoro obenyXuBaHWs Ha TeppuTopum
ropofia U MapLupyTax ABWKEeHUsI OOLLECTBEHHOro TpaHCcnopTa K HUM;

3) XapakTepucCTUKy KaX[Oro yYpexAeHWs couuanbHoro ob6CnyxUBaHUsA, YCNOBUS MOMyYeHUS B HUX  yCnyr
coLuansHoro oGCnyXUBaHus;

4) rocypapcTBeHHbIe CTaHAapTEl coluansHoro oGenyxmusaHus B ropoge Mockse;

5) nHpopMaLmMio 0 BpeMeHU, MeCTe U MopsfKe OKazaHUs KOHCYNbTaTWBHOW MOMOLUM MO BOMpocam CoLMarnbHoro
obcnyxuBaHus;

6) TekcThbl pefeparnbHbIX 3aKOHOB U UHBIX HOPMaTUBHLIX NPaBoBLIX akToB Poccuiickon Gefepaynun, a Takke 3aKoHOB
¥ MHBIX HOPMAaTUBHbIX NPaBOBbIX akTOB ropofda MockBEl, perynupyroLux BoNpock! coLuarnbHoro obcnyuBaHus.

3. KapTa couuanbHoro obcnyxuBaHua ropoga MockBbl hoOpMUpyeTCs B MOpsfKe, YCTaHOBMEHHOM
YMONTHOMOYEHHBIMU OpraHaMu UCTIONTHUTENBLHOI BriacTu ropoga MockBbI B cdepe coluansHOro oGCrnyXuBaHus.

CrtaTbsa 38. PuHaHcoBoe obGecneyeHue coLuuanbLHOro o6CcnyKuBaHus

1.  ®OWHaHCUpOBaHWEe TOCYAApCTBEHHBIX  YUPEXAEHUA  couuansHoro  OBCIyXMBaHWS UM MeponpuATUiA,
OCYLLECTBMSAEMbIX B COOTBETCTBUM C HACTOSALLMM 3aKOHOM, SIBIISIETCA pacxXofHeIM obs3aTenscTBoM ropofa Mocksbi.

2. ®uHaHCUpOBaHWe OpraHu3auuii CcoLuanbHOro OGCMYXMBAHWUS MHBIX OpraHW3alMOHHO-TPaBOBLIX OPM U
WHAMBWAYaNbHEIX NpeAnpUHUMaTeneil ocyLLecTBMNAETCS:

1) U3 WUCTOYHUKOB, MPEAYCMOTPEHHBIX UX ycTaBamu NGO APYrUMU YyUYpeAUTENbHLIMU [OKYMEHTaMW, W WUHBIX
MCTOYHMKOB, He 3anpeLleHHEIX 3aKOHOAaTeNLCTBOM,



2) 3a cyeT cpeacTB GroaxeTa ropofa MockBbl - B criydae NPUBMEYEHNUs] yKasaHHbIX opraHuaaumii K npefjocTaBneHuo
yCnyr coLuansHoro o6cnymBaHUA Ha KOHKYPCHOW OCHOBE B COOTBETCTBUU C hefieparnbHeIM 3aKoHOAaTeNnbCTBOM U
3akoHoAaTenbLCcTBOM ropoga MockBbl B 06nacTu pasMelleHUs rocyjapCTBEHHOIO 3aKasa, a TakkKe B UHBIX crydasix,
npefycMoTpeHHbIX GroAXeTHBIM 3akoHoAaTeNbeTBOM Poccuiickoii degepauui.

Cratba 39. NpodeccuoHanbHag AeaTenbHOCTb NO CoUnanbHOMY O06CnyKUBaHUIO

1. [podbeccuoHanbHas [esTenbHOCT MO couuansHoMy — oGCryXuWBaHWo —ocyllecTBrnsieTcss  paboTHUKamu
rOCYlapCTBEHHBIX  yUpexAeHWih  couuarnbHoro  oGCRyXUBaHUS UM MHBIMM  crieUuanucramy,  UMeLMMK
npodeccruoHanbHoe obpa3oBaHuWe, COOTBETCTBYtOLlee TpeGOBaHWSAM W XapaKkTepy BhINOMHsAeMoW paboTel, Mpu
HanuM4Yuu OCHOBaHWA, YCTNOBUWA WM B MOpsiake, KOTOpble MpefycMOTpeHbl hbefeparntHbiM 3aKoHOA4aTeNbCTBOM U
3aKkoHoAaTeNnbLCTBOM ropoga MockBel.

2. [Ons onpeaeneHus ypoBHsA MNpogeccUoHarnbHO MOAroTOBKUM paboTHWKOB TFOCYAapCTBEHHBIX YUpexXAeHuid
couuansHoro obcnyXUBaHWsi U Bhlfaqn UM KBanMUKaLMOHHBIX aTTecTaToB NPOBOANTCS aTTecTauus.

3. Mopsgok W ycrnoBUs MNpoBefeHWs aTtrecTauuu paGoOTHUKOB FOCYA@pCTBEHHBIX YYpPEXAEeHUN coLuarnbHoro
oBcnyxuBaHust onpefenstoTcs YNoNMHOMOYEHHEIM OpraHoM MWCMONHUTENbHOW BracTu ropoga MockBel B cdepe
coLuansHoro oGCryKUBaHUs.

4. CefleHusi 0 paboTHUKaX, MOMy4MBLUMX KBanUMUKaLMOHHBIA aTTecTaT, 3aHOCATCA B COOTBETCTBYHOLWNIA peecTp B
Mopsiike, YCTAHOBIEHHOM YMOINIHOMOYEHHLIM OpraHoM WCMOMHUTENbHOW Brnactu ropoga MockBel B cdepe
coLuansHoro oGCryKUBaHUs.

Cratba 40. Mepbl couuanbHOW NoAAepXKKW PabOTHUKOB rocyfapCTBEeHHbIX YUYpeXAeHU couuanbHoro
ob6cnyuBaHus

1. COLU/IaJ'IbeIM pa6OTHVIKaM, 3aHATEIM B rocyaapCcTBEeHHBIX y4pexXaeHUAX colmanbHoro O6CJ'Iy)KI/IBaHI/IF|Z

1) npepocraBnAeTCcA cneunanbHada oJexpa, O6be MW WHBEHTapb nuéo nponssBoanTcA BhbINNaTa OEHEXHON
KoMneHcaunn Ha ux npmo6peTeH|/|e, KOoTopadA NoanexXuTt eXerogHoin MHAeKcaunn,

2) BbINMaYMBaeTCA AEHeXHas KOMMeHCalWsi pacxOfOB Ha Mpoe3fl Ha BCEX BUAAX FOPOACKOro MaccaxupcKoro
TpaHcnopTa (KpoMe TakcK W MapLUpyTHOro Takcu) Npu UCTIONHEHWU CryXebHbIX 06A3aHHOCTEN, KoTopas NoAnexuT
€XerofHoOM MHAeKcaLyu, NMpK YCroBUK, €ClU UM B YCTAHOBIIEHHOM MOPSKE He NPeLOCTaBMATCS NbroThl Ha Npoess
Ha BCexX BUAaX roOpOACKOro NaccaxmMpeckoro TpaHernopTa no ApYrMM OCHOBaHUSIM;

3) BbINMauMBaeTCA AeHeXHas KOMMeHcaluWsl Ha onnaTy ycnyr MecTHON TenedOHHOW CBSA3W, NpefocTaBnseMblX
OTKPBITEIM @KUMOHEPHBIM 06LLecTBOM «MockoBcKkasi ropofckas TerlethoHHasi CeTby» Ha TeppuTopun ropoga MockBb;

4) obecneunBaeTca NoBbILLEHNE KBaJ'II/IqDI/IKaLWII/I 3a cyeT pa60ToAaTer|;| OAWH pa3 B NATb JET,

5) obecnevnBaeTcA NpaBoO NpU UCMNOMHEHUN cryebHbiX 0653aHHOCTel Ha BHeoYepegHoe obcnyxuBaHue rnevyebHo-
NpodUNakTUYecKUMmn U dapmaLeBTUHEeCKUMWN NPeanpuATUAMU, e4UHBIMU MHOPMaLMOHHO-PaCYETHEIMU LeHTpaMMu,
yupexaeHusamm MeHcunoHHoro ¢oHfa Poccuitickoit ®egepayunn n GoHda coumansHOro crpaxoBaHus Poccuidickoi
defepaunmn, yupeXAEHUAMU MEeQUKO-COLManbHON 3KCMepTUsbl, NpefnpuaTUSMU  TOproenK, OOBLLEeCTBEHHOMO
nuTaHus, O6biTa, cBA3W, oTaeneHuamn CbeperatenbHoro 6aHka Poccuiickoin Pegepauun, yyYpexgeHUAMH,
OKa3blBaOLLMMK FOPULUYECKUE YCIyru;

B) obecneunBaeTcss GecnnaTHbli NpodUnakTUYecknii ocMoTp M obcriefoBaHWe MpW MocTynrneHun Ha paBoTy,
GecnnaTHoe fuUcnaHcepHoe HabmoaeHNe B rocyiapCTBEHHBIX YUPEXAEHUsIX 3 paBooXpaHeHus!.

2. 3aBeAyloLMM OTAENEeHUAMM W creuuanucTam Mo couuanbHoi paboTe LEHTPOB M KOMMMEKCHBIX LEHTPOB
couuansHoro oGcrnyXuWBaHWsA BhIMNaYMBaeTCs AEeHeXHas KOMMeHcalus pacxXofoB Ha Mpoesf Ha Bcex Bupax
ropofiCKOro MaccaXUpCKoro TpaHcropTa (KpoMe TaKCu M MapLUpyTHOrO Takcu) MpW WUCMOMHEHWU CryXeGHbIX
obs3aHHOCTE B pasMmepe, ycTaHaBNMBaeMoM [lpaBWTENbCTBOM MoOCKBLI, KOTOpas MOAMEXWUT eXerofHoi
MHAEeKcaLuWu, Npyu yCroBWU, CNiM UM B YCTAHOBMEHHOM MOpsiike HE MPeOCTaBMsIOTCA MbroThl HA Npoes] Ha Bcex
BMZaxX ropofCcKOro naccaxunpckoro TpaHecnopTa No ApyruM OCHOBaHUSM.

3. PaGoTHWKaM rocyAapCTBEHHLIX CTaLMOHAapPHBIX YYpexAeHW coLuansHoro OGCMyXMBaHUs, MPOXUBaLMM B
MockoBckoi obnacTu v Apyrux npureratomx K Hell obrnacTsix, BeINNavuBaeTcs AeHexHas KoMNeHcalus Ha npoess
MPUrOPOAHBIM KeNe3HOL0POXHLIM TPAHCMOPTOM.

4. MeguumHckuMm paGoTHUKaM ToCYLapCTBEHHbIX YUYpexXAeHU couuanbHoro oBCryXWBaHWs Mepbl CoLUanbHoii
NOAAEPXKU TNpPefoOCTaBMsATCA B MOPSAKE W Ha YCMNOBWSX, KOTOpble MpefycMOTpeHbl  defepanbHbiM
3aKOHOAATENLCTBOM U 3aKOHOAATENLCTBOM ropofa MockBbl AN MeAULMHCKUX PaGoTHUKOB rocyAapCTBEeHHbIX
yUpexaeHuii 34paBooOXpaHeHus.

5. Meparoruyeckne paGoOTHUKM rOCYAAaPCTBEHHEIX YUPEXAeHUIA coLuarnbHoro o6enyxuBaHusl, CoCTosILLME B TPYA0BbIX
OTHOLLEHWSX C A@HHBIMW YUPEXAEHUSIMI, UMEIOT NPaBo Ha Mepbl coLUantsHoi NoAAEep KU B MOPsiLKe U Ha YCIOBUSIX,



KOTOpble NpedyCMOTPEHbI qaenepaanblM 3aKoHojgaTeneCTBOM U 3aKoHodaTellbCTBOM Tropoda MockBbl N4
negarorn4eckmnx pa6OTHVIKOB rocyapcTBeHHbBIX y‘-IPE)K[J,EHI/IVI O6paSOBaHVIF|.

6. MepeveHb [OIMKHOCTEW, NMPUMEPHEIA NepedeHs U HOPMbIl Bhijauu cneuuansHoil ogexzabl, o0yBU U MHBEHTaps,
pasmep AEHEXHOW KOMMeHcaLun Ha UX NpuobpeTeHne, a Takke MOPsLOK WU YCMOBWSI NMPELOCTABMNEHNUs WHBIX Mep
couuansHoii Noafepxkn ycTaHaBnuBatoTes MpaBuTenbctBoM MockBel.

MABA 8. 3AKNIOYNTENBHBLIE NONOXXEHNA

Ctatbfl 41. OTBETCTBEHHOCTb 3a HapylleHue 3aKkoHoAaTeNnbCTBa O cCouuanbHOM obcnyKnBaHum

1. OeiictBua (6e3peiictBue) paboTHUKOB rocyfapCTBEHHBIX OpPraHoB, YYpexXeHWid U opraHv3aluii He3aBuCUMO OT
OpraH13aLUnoHHO-NPaBoBLIX POPM, MHAWBUAYabHLIX NPeagnpUHUMaTenei, NoBrnekwne HapyLweHWs nNpas rpaxjaH B
cdpepe coumanbHoro obcnyxmBaHus, MoryT 6blTb oBXanoBaHbl rpaXgaHUHOM, ero OnekyHoM, noneduTenem, Apyrum
3aKOHHBIM NpejcTaBuTeNleM B OpraHbl rocy4apcTBeHHOR BnacTu nnbo B cya.

2. OTBeTCTBEHHOCTb ML, 3aHATLIX B cdhepe coLuansHoro o6cnyxmBaHmns, 3a HapyLleHne HacTosLWwero 3akoHa, ecnu
ux gercTeua (6esgeiicTBrne) NoBRekNK 3a coboi onacHele ANSA XKU3HW U 340POBbA KNIMEHTa NOCNeACTBUSA UK WHOe
HapylleHWne ero npae, HacTynaeT B Mopsgke W Ha OCHOBaHWAX, KOTOpble MpeAaycMOTPeHbl deaepanbHblM
3aKoHO4aTeNbCTBOM W 3aKOHOAAaTeNbLCTBOM ropoga MockBbl.

CrtaTbfl 42. BecTynneHue B cuny Hacroslero 3akoHa

HacToswwmii 3akoH BcTynaeT B cuny Yepes 10 gHel nocne ero opuymMansHoro onyonmkoBaHus.

M.n. Map MockBbl
10.M.NyxkoB



